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1. Onuc HABYAJBHOI JHCIHHILTIHH
MoBa HaBUaHHS: VKPAiHCbK
Craryc JUCUMIUTIHU: 0006 A3K06a OUCYUNIIHA

IlepenyMoBH BHBYEHHS] HABYAILHOI JIMCIMIUTIHU: [OTIEPEJHE BHBYEHHS JIMCIUILIIH
«MapkeTuHr», « MeHeHKMEHT»

IIpeamMerom BHBUEHHS HABYAIBHOI AMCHMIUIIHM «MapKeTHHI TEpCOHANTY» € CHCTeMa
MapKeTHHTY [IEPCOHAIY, KOMILJIEKC MPOLEAYP 1 METO/IIB MAPKETHUHTY NEPCOHAY

Indopmaniiinuii odcar HaBYaabHOI AUCHHUILTIHM. Ha BUBUYCHHS HABUYANBHOI AUCITHILTIHU
BiIBotuThCs 120 rojaun / 4 kpenutu ECTS

2. Mera Ta 3aBJaHHS HABYAJILHOI TUCIHILIIHA

MeTow BUKIQIAHHS HaBYAJIbHOI JAUCHHUIUIIHM «MapKeTHHI IEepCOHANy» € OJIEpXKaHH:
3100yBauaMu BHIOI OCBITH QyHIAMEHTANLHHUX 3HAHB CTOCOBHO 3aCTOCYBAaHHS MapKETHHTOBOTO
MIiIX0ay 10 YIpaBIiHHS IMEPCOHATIOM, Ha OCHOBI SIKOTO MOJKHA JOCATTH 30UTBIICHHS peaabHOT
BiJy1a4i i pe3yJbTaTHBHOCTI BUPOOHUIITBA €3 3ally4eHHs J0JaTKOBUX PECYPCIB.

OCHOBHUM 3aBAAHHSIM HAaBYALHOI JUCUMIUIIHK «MapKeTHHT MEepCOHANY» € 3aCBOECHHS
3HaHb T4 MPAKTHYHUX HABUYOK CTOCOBHO 3aCTOCYBaHHS MAPKETHHTOBOTO IIIXOJY JIO YIPABIIHHS
NePCOHAIIOM NYINMPUEMCTB 1 OpraHizanii.

3. KomneTeHTHOCTI Ta 3alJ1aHOBAHI pe3yJbTaTH HABYaHHSA

Jucuuminina «MapkeTHHI nepcoHaay» 3abesneuye HaOyTTs 3100yBavaMu  OCBITH

KOMIIETEHTHOCTEI:
3araanni komnerenTHocti (3K)

3K1. 3paTHicTh npuiitMaTH OOTPYHTOBAHI PIICHHS.
3K2. 3matHicTh reHepyBaTH HOBI ifel (KpEaTHBHICTD).
3K3. 31aTHICTH OLIIHIOBATH Ta 3a0€3MeUyBaTH AKICTH BUKOHYBAHUX POOIT.
3K4. 3aaruicts 10 aganTauii Ta Ail B HOBIH cuTyauil.
3K5. HaBuuku MixkocOOUCTICHOT B3a€MOIIT.
3K6. 3naTHicTb 10 nouryky, 00po0iieHHs Ta aHani3y HpopMallii 3 pi3HUX JuKeperl.

CuneniaabHi (paxosi) KOMIeTeHTHOCTI

CK1. 3maTHICTh JIOTIYHO 1 MOCIZOBHO BIITBOPIOBATH Ta 3aCTOCOBYBATH 3HAHHS 3 HAWHOBIIIUX
TEOpiif, METOAIB 1 IPAKTHYHHUX IIPHUHOMIB MAPKETHHTY.

CK2. 3patHicTh KOpPEKTHO IHTEPHPETYBATH PE3YJIbTATH OCTAHHIX TEOPETHYHHUX JOCIHIIKEHb Y
cdepi MAPKETHHTY Ta MPAKTHKH X 3aCTOCYBAHHS.

CK5. 3patHicTs 710 JIarHOCTYBaHHS MAPKETHHIOBOT JIISJIBHOCTI PUHKOBOIO CyO’€KTa, 3]11HCHeHHS
MapKETHHIOBOTO aHAJI3y Ta MPOrHO3YBAHHSI.

CK6. 3patHicte 00MpaTH 1 3acTocoBYBaTH e(eKTHBHI 3aco0HM yIpaBiiHHA MapKETHHIOBOIO
MISTBHICTIO PHHKOBOTO Cy0’€KTa Ha PiBHI OpraHi3allii, miapo3aury, TPYIH, MEPEKi.

CK7. 3patHicTe po3poOIsaTH 1 aHANI3yBaTH MapKETHHTOBY CTpATeril0 PUHKOBOTO cYy0’€KTa Ta
HUIAXH 1T peanizalii 3 ypaxyBaHHsAM MDK(QYHKIIOHATBHUX 3B SI3KIB.

CK8. 3parnicte ¢opMyBaTH CHCTEMY MAapKeTHHIY PHHKOBOTO CyO’€KTa Ta OLIHIOBATH
Pe3yJIbTaTUBHICTH 1 €PeKTUBHICTD 11 (PyHKIIOHYBAHHS.

Y pes3ynbTaTi BUBYCHHS JAWUCLMIUIIHM 3/100yBad BHILOI OCBITM HOBHHEH JOCAITH TaKHX
3aIUIaHOBAHMX PE3YJbTATIB HABYAHHS:

IIporpamsi pesyabTaTn Hapuanus (I1P)
[TP1. 3Haru 1 BMITH 3aCTOCOBYBATH Yy NMPAKTHYHIN TisJIbHOCTI Cy4acHi IPHHLIKMITK, TEOPii, METOH i



NPAaKTUYHI IPUHOMU MapKETHHTY.

[1P2. BmiTH amanToBYBaTH i 3aCTOCOBYBATH HOBI JOCATHEHHS B TEOPii Ta MPAKTUII MapKETHHTY

IUTSL JOCSITHEHHSI KOHKPETHHUX IIUICH 1 BUPIIICHHS 3aa4 PHHKOBOTO Cy0’€KTa.

[TP3. IMnanysaru 1 3jiiiCHIOBATH BIIACHI JOCIHKeHHS Y cdepl MapKeTHHTY, aHATi3yBaTH iOro

pe3yabTaTté 1 OOIPYHTOBYBATH YXBalleHHsS e(DEKTHUBHUX MApKETHHIOBUX PILICHb B YMOBaX
HEBU3HAYEHOCTI.

[TP4. BMmiti po3poOuidaT CTpaTerio 1 TAKTUKY MapKETHHTOBOI JBUIBHOCTI 3 YpaxyBaHHSM KpOC-

(hyHKIIIOHATBHOTO XapakTepy ii peanizanii.

[1P6. BmitH niaBuiyBatd e(heKTUBHICT, MApPKETHHIOBOI IISJIBHOCTI PHHKOBOIO Cy0’€KTa Ha
Y Y

PI3HUX PIBHSAX YIIPABIIHHS, PO3POOIATH POSKTH y cepi MAPKETHHTY Ta YIPABIATH HUMH.

[1P7. Bmitu opmyBaTH 1 BIOCKOHAIIOBATH CHCTEMY MapKeTHHTY PHHKOBOTO Cy0’€KTa.
[TP8. BukopucToByBaTH METOAM MBKOCOOMCTICHOI KOMYHIKaIlli B XO/11 BUPIIIEHHS KOJEKTHBHHX

3aJ1a4, BEJICHHS NIEPEroBOPIB, HAYKOBHUX JMCKYCIH y cpepi MapKeTUHry.

[TP9. Po3ymiTH CYTHICTH Ta OCOOJIMBOCTI 3aCTOCYBAHHS MApKETHHIOBMX IHCTPYMEHTIB y TpoIeci

HNPUAHATTS. MAPKETHHIOBUX PIllIEHb.

[TP10. O6rpyHTOBYBaTH MAapKETHHTOBI PIIICHHS Ha PIBHI PHHKOBOTO CYO €KTa i3 3aCTOCYBAHHSIM
CYYaCHHX YIIPaBIIHCHKUX IMPUHIIMIIIB, MIIX0/IIB, METOIIB, TPUHOMIB.

[TP11. BukopvcTOBYBaTH METOJH MapKETHMHIOBOIO CTPATEri4HOIO aHali3y Ta IHTEPIPEeTyBaTH
fioro pe3yinbTaTH 3 METOK BJOCKOHAJICHHS MAapPKETHHIOBOT JiSUIBHOCTI PHHKOBOIO
cyb’exra.

[TP12. 3miiicHIOBaTH JUIarHOCTYBAHHS Ta CTPATEriyHe i ONEpaTUBHE YNPABIIHHA MAapKETHHIOM
31715 PO3POOKH Ta peasizaiii MapKETHHTOBUX CTPATETiH, MPOEKTIB 1 MpoTpaM.

[TP13. KepyBaTH MapKeTHHIOBOK AISJIBHICTIO PHHKOBOTO Cy0’€KTa, a TaAKOXK HOro miaApo3aiIiB,
Ipyn i MepexK, BU3HAYATH KPUTEPil Ta MOKA3HUKH il OL[IHIOBAHHS.

[TP14. dopMyBaTH MapKETHHIOBY CHCTEMY B3aeMOJii, OYyJyBaTH JOBIOCTPOKOBI B3a€MOBHIiIHI
BIJITHOCHHH 3 IHITUMHU Cy0O’ €KTaMH PUHKY.

ITP15. 306uparu HeoOX1HI JIaH1 3 PI3HUX JuKepel, 0OpoOJsATH 1 aHaI3yBaTH iX pe3ylbTaTH 13
3aCTOCYBAHHAM CYYacCHHMX METO/IIB Ta CMEIiali30BaHOTO MPOrPaMHOTO 3a0e3MeueHHS.

4. CTpyKTYpa HABYAJILHOI IHCIHILIIHH
Ne HaiiMmenyBaHHA TeM KypcCy KiabkicTh roaus
nn Jenna ¢gopma 3aounHa popma
HaBYaHHS HaBYaHHS
S S5 & 2|8 |E 8% |2 |8
S35 IR (5 §8° |7 |
&5 S A
3micToBHUIE MoayJb 1. TeopeTHuHi aCeKTH MAPKETHHIY IIEPCOHAIY
I | Tema 1. MapkeTuHr nepcoany | 2 2 8 - 12 - - 12 - 12
SIK YIIPaBIIIHCHKA TISUTBHICTD
2 | Tema 2. Ponp MapkeTHHTy Ha | 2 2 8 - 12 - - 12 - 12
PHHKY TIpaiti
3 | Tema 3. Cuctema oprasizamii ta | 2 2 8 - 12 1 - 11 - 12
YIOpaBIiHHSA MapKETUHTOM
HepcoHaly opratizanii
4 | Tema 4. Ilocepeaauriska 2 2 8 - 12 - - 12 - 12
JUSUTBHICTH HA PUHKY Ipalli
Pa3om 3a moayJnb 8 8 32| - 48 1 0 47 - 48

@opma MOIYJILHOT0 KOHTPOJIIO: KOHTPOJILHA podoTa

3MmicToBHuIi Moay b 2. TakTHYHMII, ONlePATHBHHI Ta CTPATEriYHHH MAPKETHHT NEPCOHATY




5 | Tema 5. Po3poOka BUMOT 110 2 2 8 - 12 1 1 10 - 12
HIEpCOHANyY
6 | Tema 6. 3az0BOJICHHS IOTPEOH 2 2 8 - 12 1 - 11 - 12
B [IEpCOHAII
7 | Tema 7. MapkeTuHroBuit ayaur | 2 2 8 - 12 1 1 10 - 12
NIepCOHATY
8 | Tema 8. BizHec-cTpareris 2 2 8 - 12 1 1 10 - 12
opraizaiii Ta il IMIIK sIK
po6OTO TABIIsS
9 | Tema 9. Po3Burok nepcoHany B | 2 2 8 - 12 1 1 10 - 12
CHCTEMI MApKETHHTY IEPCOHATY
10 | Tema 10. Crparerii MmapkeTuury | 2 2 8 - 12 - - 12 - 12
MEPCOHANy B YMOBaxX PHHKOBOL
EKOHOMIKH
Pa3zom 3a moayab 12 12 48 | - 72 5 4 63 - 72
Pa3om 3a cemecTp 20 20 80| - |120) 6 4 (110 | - | 120

@®opMa MOAYJILHOT0 KOHTPOJIIO: TECTYBAHHS

dopma NiICYMKOBOr0 KOHTPOJIIO: CK3aMEH

S. 3MicT nporpamMu HaB4YAJIbHOI AUCHHILIIHU

3micToBuii Moay/ib 1. TeopeTnuHi aclieKTH MAPpKETHHIY IEpPCOHATY

Tema 1. MapkeTuHT nIepcoHaNy SIK YIPaBIIHCbKA JTisIIbHICT

CyTHICTH 1 MOHATTA MapKeTHHTY InepcoHany. PoO3yMmMiHHS MapKeTHHI'Y NepcoHalny B
HIHPOKOMY Ta BY3bKOMY 3HaueHHsX. [1i1X0/ 1 10 pO3yMiHHS MOHSATTS MAPKETHHTY ITEPCOHATY.

MapxkeTtunr nepcoHany sk (uiocodis Ta OCHOBa CTPATErUHOTO YNPABIIHHS TEPCOHAIOM.
CyTHICTh MapKETHHTY MEPCOHATY K EKOHOMIUHOTO SIBHINA BIAMOBIAHO JO MPOIECHOTO Ta
CHCTEMHOTO MiIXO0/iB.

B3aemo03B 130K MapKeTHHTY IEepCOHANy, CTpAaTerii, yNpaBIiHHS MEPCOHAIOM 1 KaapoBOi
MOTITUKH. MapKeTHHTOBA MISUTBHICTE CITYXKOHM YIIPaBIiHHS ITEPCOHATIOM

Tema 2. Posib MapKeTHHTY Ha PUHKY IIpalli

[Mpaus sik pecype, sik ToBap. CyrHicTh pobouoi cuiu. [TousaTts punky npaui. OcodimBocti

PO3BUTKY PHHKY Ipari.

KoHn’1oHKTYpa puHKY npaiil. 3aKOHOMIPHOCTI IMOMUTY, NPONO3HUIIT Ha PUHKY ITpalll.

YMOBH A7 MAapKETUHTOBOI ASUTFHOCTI HA PUHKY Mpanli. 3HaYeHHS MapKETHHTY Ha PHHKY

rpari.

Llini ¥ 3aBaaHHs MapkeTHHry nepcoHany. @yHkuii mapketruHry nepconany. Konueruii
MapKeTHHTY IIepCOHaYy.

Tema 3. Cucrema opranizailii Ta yrpaBJIiHHS MapKeTHHTOM NIEPCOHAITY OpraHi3aiii

MapKeTHHT TIepCOHAITY B KOMITJIEKCI MAPKETHHTY OpraHizarfii.

EneMeHTH cHCTEMHM YNpaBlIiHHSA MapKeTHMHroMm nepcoHany. Haiimaui (poGotomaBii) —
KIHIEB] criokMBaul pobouoi cuiau. BupoOHuMkM (mocTavaabHUKH) poOovoi cuiaM — 0coOH, sKi
30MMKYIOTH OMUT Ha poOOYy CHITY Ta i POIIO3HUILIIO.

Cucrema ympaBlmiHHS MapKeTHHTOM I[epcoHaNy mianpueMmctsa. llpomec ympaBmiHHS
MapKeTHHTOM TiepcoHany. MeToa0Moriss yNpaBliHHS TepcoHaloM. BHYTpINIHIM MapKeTHHT
nepcoHany

KoHTpoabs MapkeTHHTY mepcoHally B opraHizanii

Tema 4 [TocepennuibKa QisJIBHICTE HA PUHKY Mparti

CyTHICTh MOCEPEAHUIIBKOT JISITBHOCTI HA PUHKY TIpalli. Buau 1 0coOIMBOCTI MOCepeTHHUITLKOT
MiSTLHOCTI HAa pHHKY Tpalli. Kagposi areHTcTBa.

Cytnicts pexpytunry. Head-hunting.
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MapKeTHHIOBI JTOCHIPKEHHss Ha puHKY mnpaili. JocnigHuil (aHamiTHYHHUNA) 1 KOMEpLIHHMIA
MapKeTHHT TepcoHany. Opranizamis 30upaHHs iHbopMalii s TpUHHATTA KaJpPOBUX pIIICHB.
MeToau 00poOKH KaapoBOi MapKETHHTOBOI iH(OpMAITii.
Punok kaipoBoi indopmariii

3micTroBuii Moayab 2. TakTHUHHIA, ONepaTHBHHUI TA cTPaTeriYHNil MAPKEeTHHT NMEePCOHATY

Tema 5. MapkeTHHIOB1 JIOCIII/PKEHHS HA PUHKY Npalll Ta po3po0Ka BUMOT JI0 NEPCOHAITY

dakTopu cepeloBHUINA OpraHizauii, 10 BH3HAYAIOTh HANPSAMKH MApPKETUHIY [E€PCOHAIY.
BriiuB BHYTPILIHBOTO 1 30BHIMIHBOTO CEPEAOBHILA.

Jlocmi/pKeHHsT YMHHHKIB, [0 BIUIMBAIOTh HA MApPKETHHI TMepcoHally. 30BHIMIHI YHHHUKM:
CHUTyaIlil Ha PHHKY IMpalli, PO3BHTOK TEXHOJOTii, OCOONHBOCTI COIiaIbHHX MOTpeOd, pPO3BHTOK
3aKOHO/IABCTBA, Ka/POBA MOJITHKA. XapaKTepPUCTHKA 30BHINTHIX YHHHHKIB.

BHyTpillH1 Y4MHHUKH: 1[I Opraxizailii, (PiHaHCOB1 pecypcH, 1i KaapOBHil MOTEHITIAN, JKEpea
3a/I0BOJIEHHS MOTPeOH B Kajpax. XapaKTepUCTHKA BHYTPIIIHIX YHHHHUKIB.

[Tpaus, ymoBu npaiti, poboui Miclis K NPOAYKTH MapKETHHTY.

SkicHI XapaKTepUCTHKH mepcoHany. OcoOIHMBOCTI BUMOT JI0 MiITOTOBKH KEPIBHUKIB Y PIZHUX
IIKOJIaX VIIPaBIIHHA. YpaxyBaHHS IMMif 4Yac (GOpMYBaHHS BHMOT [0 MEPCOHAITY HaIlOHATLHOI
KYJIBTYPH, MEHTANITeTy Hapojay. BuMOr# Ha OCHOBI MOTOYHOIO IITATHOIO PO3MUCY Ta
HEepPCHEeKTHBHOTO aHAII3Y BUMOT JIO 1I0ca i poO0YUX Micllb.

3araibHi BUMOTH JI0 TEPCOHATY B Iponeci (GOpMYyBaHHS KOMaHI. BUMOTH IO mepcoHany mij
yac nijidopy “niJi CBOK IHIMBIIYAIBHICTE , “CBOE 3aBJIaHHS YW METY , “3aBJaHHs, M0 HAIINILUIO
330BHi".

Bumoru 1o mepcoHany, sKHil BUKOHYE YNpPaBJIIHCbKI Ta BHKOHaBui (yHkuii. Bumoru o
HepcoHaly, SKHH [palioe B yMOBaX KpU3HM, OCOOIMBUX, EKCTPEeMallbHUX 1 BHHATKOBO
ekcTpemanbHuX ymoBax. [Ipodeciiini it ocoOUCTICHI BUMOTH JI0 IEPCOHATY

Tema 6. 3a/1oBONIeHHS TOTPEOU B TIepcoHAITI

PecypcHe 3a0e3riedeHHs] MapKeTHHTY TIepPCOHATY: HOpMaTHBHA 0asa, iHdopmalliiiHe, KaJpose
Ta METOJ0JIOTTYHE 3a0e3nevyeHHss MapKeTHHry rnepcoHaity. OliHIOBaHHS MOTpeOM opraHizauii B
nepcoHati. Bubip musaxie 3agoBosaeHHs notped y nepconani. ETanu MapKeTHHroBoi poOoTH.

MapKeTHHTOBA AISUTBHICTD 3 TOKPUTTS MOTped B IEPCOHATI.

MapKeTHHTOBHH IMIIXi 0 TMOIIYKY i 1o00py repcoHaty. Bmue MapKeTHHTY Ha KpUTEpii Ta
oprauizalito 1000py repcoHany oprasizarii.

[Minbip Ta BiAOIp mnepconany. Meroau Bidopy nepcoHany. 3ainydeHHs KaHAWAATIB B
oprasizanito. Koukypcuwuit BinOip.

Kanpoguii peseps, itoro gopmyBaHHs.

Kanposuii aymuT BU3HAYCHHS TIOTPEOH B MEPEITIATOTOBII KaIPiB.

Tema 7. MapkeTHHTOBHI ayIUT IIEPCOHAILY

Peasizanis BAMOI MapKeTHHTY 10 PO3POOKM CHCTEMH OLIHKM nepcoHany. Lluni Ta 3aBaaHHs
MapKeTHHTY MEePCOHANy, [0 CTOAThH HEepe CUCTEMOIO Horo oninku. Kpurepii ouiHku nepcoHany.

MapkeTuHroBHi MiAXIi/ 10 OLIHKA EPCOHATY.

OuiH0OBaHHA KaHAMJATIB Npu npuiloMi Ha poOoTy. OLIHIOBAHHSA NEpCOHAlly B NpouECt
JisITBHOCTI. ATecTallis.

MapKeTHHTOBHIT MiaXia 10 GOpMYBaHHS CHCTEMH MOTHBALIIT EPCOHAITY.

[IpoGnemMu MapkeTHHTY y cdepi OIIHKH MEepPCOHATY, PE3yIbTaTiB HOoro poOOTH H TPYyAOBOI
MOTHUBALII].

ETHONCHXOMOTIYHI Ta KYJIBTYPHI 0COOIMBOCTI IEPCOHATY MDKHAPOHUX KOMITaHIH.

Tema 8. bizHec-cTpareris oprasizaiii Ta il IMI/K siK poOOTO/1aBIIs

[TonsTrss crparerii. MapkeTtunroBi crpaterii cydacHoro OizHecy. ['nmobGaneHi crpaterii
OisHecy. bpena-cparertii.

3MiHa BHMOT [0 JIIOJHHH, TIepcoHany opraniamii B XXI cr. AganTailis TIOOHHH 10 HOBHX
r1o0anbHUX YMOB PO3BUTKY. BHUKOpHCTaHHS IHTEICKTyadbHOTO MOTEHIIANy Mpalli. YpaxyBaHHs
riodaiizanii y opMyBaHHI cTpaTerii MapKeTHHIY [epcoHay.

Bruyrpimniit mapketunr. [lepconan y KOMIUIEKCT MapKETHHT'Y.
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Imipx  opranizamii. Imimx poboroaapus. dakropu BIUIMBY Ha IMIIK Oprasizamii sk
poboToaaBI. MapKeTHHT TiepcoHANy Y GopMyBaHHI CTpaTerii MiAPHEMCTBA.

Tema 9. Po3BUTOK IIepCcOHANTY B CHCTEMI MapKETHHTY NIEPCOHAITY

Po3suTok nepconany sk 3acid 3ade3redeHHs Horo KOHKYPEHTOCIPOMOKHOCTI.

[lepsunna mnpodeciiina miaAroToBKa Kaapis y npodrexydywiviiax, BHIIHX HaBYAIbHHX
3aknanax ta Ha BUpOOHUITBL. [liBumieHHs kBamidikaiii Ta MnepeniaroToBKa KaJpiB, CHCTEMa
HEMepPePBHOrO HABYAHHS MMePCOHAITY. POJIb CAMOOCRBITH B NIPOIIECT PO3BUTKY MEPCOHATY

HinoBa xap'epa Ta kap'epa B opraxizaiii. CTBOpeHHs H MIATOTOBKA pPe3epBY HA 3aMIllICHHSA
BAaKaHTHHUX 110Caj]

Tema 10. Crparerii MApKETHHTY IIEPCOHANY B YMOBAX PUHKOBOI EKOHOMIKH

Crparerii MapKeTHHTY TMepCOHAIy B CKOHOMIIl PHHKOBOTO THIY 3 HEIOCKOHANOIO
iH(popMallitHOKW  H(pacTpykTypor. AHami3 crTparerii MapKeTHHIY [€pCOHaly B YMOBax
HEBU3HAaYeHOCTI. MapkeTHHroBi crparerii NOBeAIHKM HeOOX1IHOT poOouoi cuiaM H TPYyJI0BHX
nocepeaHukiB. Crtparterii MapkeTHHTY MEPCOHATY B YMOBaxX CaMOOpraHizalil pMHKY KamapoBOl
iH(hopMarii.

Po3poOka cTpaTerii MapKeTHHTy TiepcoHaNy opraHizanii. Kagposa momituka oprasizaimii Ta
MapKeTHHTY TIepPCOHATY.

6. Temu aexuii

Ne Hazga Temu KinbkicTe roaun

I JAMCHHUTILIIIHA Jenna 3aouna
dopma (hopma
HABYAHHS | HABYAHHS

3microBHuit Moy 1. TeopeTH4Hi aCNEeKTH MAPKETHHIY NEPCOHATY

1 | MapkeTHHT [1epCoHaNy SIK YIPaBIIHCHKA JiSUILHICTD 2 -

2 | Ponb MapKeTHHIY Ha PUHKY Tpalli 2 -

3 | Cucrema oprasizamii Ta yHpaBIiHHA MapKETHHIOM IE€PCOHATY 2 |

oprasizaii
4 | IMocepemHuipka AisJIbHICTH HA PUHKY MIpalti 2 -
3microBHHIH Moay b 2. TAKTHYHMI, ONePATHBHHUI TA CTPaTeriYHUil MAPKETHHI NEePCOHATY

5 | Po3poOka BUMOT 10 IEpCOHAITY 2 1

6 | 3ajoBoJieHHs NOTPeOU B epcoHai 2 1

7 | MapkeTHHIOBHi ayJMT epcoHany 2 1

8 biznec-cTpareris opranizamii Ta ii iMiIpK K poO0TOIaBIIS 2 1

9 | PO3BHTOK mepcoHaTy B CHCTEMi MAPKETHHTY MEPCOHATY 2 1

10 | Crparterii MapKeTHHTY IIEPCOHATY B YMOBaX PUHKOBOT €KOHOMIKHI 2 -

Bceboro 20 6

[MincymkoBHii MOAYILHHI KOHTPOJIb: €K3aMeH

7. TeMHM NpaKTHYHUX 3aHATH

Ne Ha3zga TeMH Ta NpaKTHYHHUX 3aB1aHb O0cHr y roaunax
3/m Jenna 3aoyHa
dhopma dopma
1 | MapkeTHHT nepcoHaNy K yIpaBIiHChKA AISILHICTE 2 -
1. Ilizxomw 10 po3yMiHHS MOHSATTS MapKETUHTY MTEPCOHATY.
2. MapkeTHHr repcoHaty 3 HO3MUIIT CHCTEMHOTO MJIX0y
3. MapkeTHHr IepcoHaly siK npouec
4. MapketuHr nepcoHany sk ¢inocodis Ta OCHOBAa CTpPATEriyHOIo
YIPaBJIIHHS MEPCOHATIOM.
5. B3aemo3B’S30K MAapKETHHTY TIEpPCOHANY, CTpaTerii, YIpaBIiHHS
TIEPCOHAJIOM 1 KaJIpOBOI MOITHKH.
2 | Ponb MapkeTHHI'y Ha PUHKY Ipaili 2 -




[Ipaus sx pecypc, sk ToBap. [IoHATTS pUHKY Mparii.
YMOBH 17151 MapKETHHTOBOI AISJILHOCT1 HA PHHKY ITpAalli.
3HaueHHS MAPKETHHI'Y HAa PUHKY ITpaLli.

L{ini i 3aBAaHHS MAPKETHHTY IIEPCOHATY.

@DYHKIIT MAPKETHHTY MIEPCOHAITY.

KoHnernii MapkeTHHTY TIepCoHalty.

SNk W=

CHCTeMa opraHizauii Ta yHpaBIiHHA MApKETHHIOM  HEpPCOHATY
oprasizanii

1. Cucrema ynpapiiHHS MApKETHHIOM IIEPCOHAITY IIAIIPHEMCTBA

2. IIpouec yrpapiiHHsI MAPKETHHIOM IIEpCOHAITY

3. MeTo/i1 ynpaBIliHHS IEPCOHATIOM

4. BHyTpIIIHII MapKETHHT MEPCOHATY

5. KoHTpoJb MapKETHHIY NEPCOHATY B OpraHizaitii.

[Tocepenuuibka AisaBHICTD HA PUHKY Mparti

CyTHICTh TOCePEIHUIIEKOT AISITEHOCTI HA PHHKY TIpalli.

Buau 1 0coOMHUBOCTI TOCEPETHUIIEKOT TISUTBHOCTI HA PHHKY TIpaIli.
Cyrnicts pekpyrunry. Head-hunting.

MapkeTHHIOBI JOC/IDKCHHS Ha PHHKY Ipalli.

Jocninauii (aHaTITHYHK) 1 KOMEPIIHHUI MapKEeTHHT NEPCOHAITY.
MeToan 0OpoOKkH KaapoBOT MapKeTHHTOBOI 1H(OpMaIlii.

Punox kaapoBoi indopmariii.

Nk W

MapKeTHHFOBl JOCTITKEHHS 1 po3poOKa BUMOT JI0 IEPCOHATY

1. dakropu cepeloBMIlAa OpraHizauii, M0 BH3HAYAIOTh HANPAMKH
MapKeTHHTY TIepCOHaIY.

2. SIKiCHI XapaKTepUCTHUKH MIEPCOHATY.

3. Oco®uuBOCTI BUMOI' JIO NPIFOTOBKM KEPIBHHUKIB Yy PI3HMX MLIKOJAaX
YIPaBJIIHHS.

4. BumMoru a0 nepcoHany 3ajJexHO Bif 1iieil Biandbopy.

5. Ilpodeciiini it 0COOHCTICHI BUMOTH JI0 ITEPCOHAITY.

3aJI0BOJIEHHs IOTpeOH B epcoHai

1. PecypcHe 3a0e3nedeHHss MapKETHHTY [IEPCOHAITY

2. OuiHroBaHHs NOTpeOU opraxizaiii B mepcoHaii

3. MapkeTHHIroBa AISNIBHICTh 3 TOKPUTTA MOTPed B epcoHali.

4. Metoau Binbopy nepcoHamy. 3aTydeHHS KaHIUIATIB B OpPraHi3amiio.
KonxkypcHuii Bindip.

5. Kauposuii peseps, Horo GopMyBaHHS.

6. Kanposwuii ayqut BU3HaYeHHs NO0TPeOH B EPENiAroTOBI KapiB.

MapKkeTHHIOBHI ayJUT NEPCOHATY

Cucremu oiHKM nepcoHany. Kpurepii OlIHKM nepcoHainy.

MapKeTHHIrOBHI MiIXia A0 OIIHKH MEPCOHATY.

OriHrOBaHHS KaHIMIATIB IPH MPHIOMI Ha po0oTYy.

OuiHIOBaHHS IEPCOHANY B IPOLECT AisJIbHOCTI.

ArTecrallist mepcoHany.

MapketuHroBuid  miaxix a0 (GopmyBaHHS CHCTEMHU MOTHBAIll

MepCcoHaTy.

7. ETHomcuxoJiOTiYHI  Ta  KYJBTYpHI  OCOOJIMBOCTI  TepCOHAy
MDKHApPOIHHUX KOMITAHIH.

A e

biznec-cTpareris opranizariii Ta i IMIIK K poOOTOIaBIIs
MapkeTHHroBi cTpaTerii cydacHoro 0i3Hecy.
I'nobGaueHi crparerii Oi3Hecy.

bpenn-crparertii.

BuKOpHCTaHHS IHTENEKTYAILHOTO MOTEHIIATY Tpalll.
BuyTpimHiii MapKeTHHT.

Aol




6. Ilepconan y KOMIUIEKCI MAPKETHHTY.
7. Imimk opraHizamii sk poO0TOABIIA.
8. MapkeruHr nepconaiy y GopMyBaHHi crparerii mijnpueMcTBa.
9 | Po3BHTOK 1nepcoHally B CHCTEMI MAPKETHHTY TIEPCOHATY 2 1
1. Po3seutOok [epcoHay AK 3acid 3a0e3ne4eHHs Horo
KOHKYPEHTOCIIPOMOMKHOCTI
2. TlepuHHa mnpodeciiiHa MiAroToBKa KaapiBR y NpodTeXydHIMiax,
BHILMX HABYAIbHUX 3aKJIA1aX Ta HA BUPOOHHUIITBI
3. IMigBumenns kBanidikauii Ta MnepeniroToBka Kaapis, cucreMa
HEMePEePBHOI0 HABYAHHS [1€PCOHAITY
4. Jlinoea kap'epa Ta kap'epa B oprasizaiii
5. CrropeHHs H MIArOTOBKA pe3epBy HA 3aMIlICHHs BAKAHTHHUX MOCA]
KepIBHHKIB
10 | Crparerii MapKeTHHTY IEPCOHAITY B YMOBaX PHHKOBOI €EKOHOMIKH 2 -
1. Crtparerii MapKeTHHTY IIEPCOHATY
2. Bwuau ctparerii MapKeTHHTY IIEPCOHAITY
3. MapkeTHHroBi cTpaTerii IOBEAIHKH IEpCoOHANy ¥ TPYAOBUX
MOCePEAHUKIB.
4. Po3po0Oka cTpaTerii MapKeTHHT'Y IEPCOHATY OpraHizartii.
5. KagpoBa nositMka Ta cTpareris  oOprasizamii  Ta MapKETHHIY
IIepcoHay.
Ycworo roqun 20 4
8.Temu ceMiHAPCHKHX 3aHATH
Ne OdcsAr y roguHax
3 /1-1 Ha3zga temu Jenna 3aouHa
dhopma thopma
1 | He nepedbaueno nasuaibHum nianom
9. Temu J1abOpaTOPHUX 3aHATH
No Obcsr y rogunax
3 /I_I Haszga Temn Jlenna 3ao4Ha
(dopma dopma
1 | He nepedbaueno nasuanbHum nianom
9. Temu camocTiiiHOi podoTH
Ne Ha3sga temu KiibKicTb roaus
nn THCIHHILTIHH Jenna 3aoyHa
(dopma (dopma
HaBYAHHS HaBYAHHS
1 | MapkeTuHr rnepcoHany sik ynpapjiiHCbKa JisUIbHICT 8 12
2 | Ponab MapKeTHHI'Y Ha PUHKY Ipati 8 12
3 | Cucrema oprasizaiii Ta ynpaBlIiHHS MapKeTHHIOM MEPCOHATY 8 11
oprasizarii
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4 | INocepeauuibka QisSIbHICT HA PUHKY TpaLli 8 12
5 Po3po0Oka BUMOT 10 TIEpCOHATY 8 10
6 | 3aj0BoJIeHHA TOTPeOH B NepCoHAI 8 11
7 | MapkeTHHIr OB ayIMT [IepCOHATY 8 10
8 | bisHec-cTpareris oprasizaiii Ta il iMiDK SK poboToaAaBIA 8 10
9 | PO3BUTOK MEPCOHANY B CHCTEMI MAPKETHUHTY IePCOHAITY 8 10
10 CTpaTer.i'l' MapKeTHHTY MEpPCOHANy B YMOBaX pPHHKOBOI 8 12
EeKOHOMIKH
Bceboro 80 110

11. 3aBaaHHa 101 caMOCTiiiHOT podoTH

Tema 1. MapkeTHHI NepCOHAJY SIK YIPABJIHCHKA AifVILHICTH

1.CyTHICTE 1 TNOHSTTS MAPKETHHTY TMEpPCOHANy. PO3YMIHHS MAapKETHHTY [EPCOHANy B
HIMPOKOMY T4 BY3bKOMY 3HaueHHsX. [T1/1X0/1 /10 pO3yMIHHS IMOHSTTS MAapPKETHHTY [IEPCOHAITY.

2.MapkeTHHT TepcoHany K ¢inocodis Ta OCHOBAa CTPATETIYHOTO YIPABJIIHHS MEPCOHATIOM.
CyTHICTh MapKETHHTY MEpPCOHATY 5K EKOHOMIYHOTO SBHINA BIAMNOBIIHO JO HPOIECHOTO Ta
CHUCTEMHOTI'O T1IX0IIB.

3.B3aeM03B 130K MapKeTHHI'Yy IEpCOHAyY, CTparerii, ynpapliHHS IEPCOHAIOM 1 KaJpoBOi
NOMITUKH. MapKeTHHTOBa JIISIILHICTh CYXKOH YIPABIIHHS NEPCOHATIOM.

Tema 2. Posib MapKeTHHI'Y HA PMHKY npaui

1. Tlpaus six pecypc, sk Toap. CytHicTh pobouoi cunu. [TonsaTTs punky npaui. OcoOnMBocTi
PO3BUTKY PHHKY IpaIii.

2. Kon’roHKTypa pHHKY Mpalli. 3aKOHOMIPHOCTI1 MOMUTY, IPOMO3UIl] Ha PHHKY Tparli.

3. YMOBH [UIsI MapKETHHIOBOI IiAILHOCTI HA PUHKY Tpalli. 3HAUeHHS MapKEeTHHTY Ha PHHKY
nparii.

4. Iin # 3aBaaHHsg MapkeTuHry nepcoHany. Mynkuii mapkerunry nepconany. Konuenuii
MapKETHHTY MIEPCOHATY.

Tema 3. CucTema opranizauii Ta ynpasJiHHSI MADKeTHHIOM IEPCOHATY opraHizamii

1. MapKeTHHT IepCOHATY B KOMIUICKCI MapKETHHTY OpraHizaitii.

2. EnemMeHTH CHCTEMH YIpaBIiHHS MapKeTHHTOM TmepcoHamy. Haiimaui (pobGoTomaBmi) -
KIHIEeBl crioxuBadi poOo4oi cuinu. BupoOuuku (mocravaibHUKH) poOouoi cuim - ocodu, sKi
30JIMKYIOTH MONUT HA poOoUy cUITy Ta 11 IPONO3MLILO.

3. CucremMa ynpapiiHHS MapKETHHIOM [E€pPCOHANY minpuemMctea. [Ipouec ynpasiiHHs
MapKETHHIOM TepCoHaiy. MeTo/I0JI0Tis  YIpPaBIiHHA [EePCOHANIOM. BHYyTpIlIHIA MapKeTHHT
HepcoHaIy

4. KoHTpOoJIb MaPKETHHTY MEPCOHATY B OpraHizariii.

Tema 4. [TocepeiHUIIbKA AislJILHICTh HA PUHKY Npanti

1. CyTHICTP TOCEpPEIHMIBKOI MISUTBHOCTI Ha PpHHKY mnpami. Bumw 1 ocobmuBocTi
MOCEPEIHUIIBKOT JIISIIBHOCTI HA PUHKY nipainii. Kajposi areHTcTBa.

2. Cyruicts pekpyrunry. Head-hunting.

3. MapkeTHHroBi JOCTDKeHHS Ha pUHKY npaii. JocninHui (aHaJiTHYHMEA) 1 KOMepHUiiHUuR
MapKeTHHI mnepcoHany. OpraHizanis 30MpaHHs iHdopMamii 18 DPHHHATTS KaIpOBUX pillleHb.
MeToau 00poOKH KaapoBOT MAapKETHHTOBOI iH(opMaITii.

4. PwuHOK KampoBoi iHdopMarrii.

Tema 5. MapkeTHHroBi J0CJHIIAKEHHsT HA PHHKY npani Ta po3podka BUMOr [0
MepPcoHay



1. ®axTopH cepepoBHUILA OpraHizailii, 1[0 BU3HAYAIOTh HANPAMKH MAapKETHHIY MEPCOHAIY.
BIiuB BHYTPINIHBOTO 1 30BHIMIHBOTO CEPEIOBHIIA.

2. JlocmimxkeHHs YHHHHKIB, 10 BIUTMBAIOTh HA MApPKETHHT MIEPCOHATY. 30BHIIIHI YAHHUKH:
CUTYallis Ha PUHKY Mpali, pPO3BUTOK TEXHOJIOr i, OCOOIMBOCTI COLIAIBHUX TOTPEd, PO3BUTOK
3aKOHO/IABCTBA, KAJAPOBA MOJITHKA. XapaKTepUCTHKA 30BHIIIHIX YHUHHHKIB.

3. BHyTpinIlHI YMHHUKH: IIUI Opradizaiii, (iHAHCOBI pecypcH, ii KaJpOBHH MOTEHINAN,
JoKepera 3a/I0BOJICHHS NOTpeOH B KaJipax. XapakTepUCTHKA BHYTPIITHIX YHNHHUKIB.

4. Tlpaus, ymoBH mpaiti, poOoui Miclisl K TIPOIYKTH MapKETHHTY.

5. SlkicHi xapaKTepHCTHKH mepcoHany. OcoOaMBOCTI BUMOT /10 IJITOTOBKH KEPIBHHKIB Y
PI3HUX IIKOJIAX YIPaBIiHHS. YpaxyBaHHs 11 yac (GOpMyBaHHS BUMOT JIO EPCOHAITY HAI[IOHAIBHOT
KYIBTYPH, MEHTANITeTy Hapogy. BuMorm Ha OCHOBI MOTOYHOTO IITATHOTO PO3MHCY Ta
NEPCHEeKTUBHOTO aHAII3Y BUMOT JI0 NMOCa] 1 poO0YHX MICIIb.

6. 3aranbHi BUMOTH JI0 TIEpPCOHANY B npolieci GopMyBaHHS KOMaH]l. BUMOTH JI0 mepcoHany
nig yac miabopy “mia CBOK IHIMBIAYaJbHICTH”, “CBO€ 3aBIAHHSA YU MeETY , ‘‘3aBIaHHS, IO
HaJiAIII0 330BHI”.

7. Bumoru Ao mepcoHaly, SKHil BUKOHYE YIpPaBIIHCHKI Ta BHKOHaB4i (yHKUil. Bumoru mo
nepcoHanly, SKHH Tpamoe B YMOBaXx KpH3H, OCOONMBHX, CKCTPEMaldbHHX 1 BHHSITKOBO
ekcTpemanbHuX yMoBax. [Ipodeciiini i ocoOucTiCHI BUMOTH JIO IIepCOHAIY.

Tema 6. 3a10B0/IeHHS IOTPEOH B NEPCOHATI

1. PecypcHe 3a0e3nedeHHs MapKeTHHTY NEPCOHANy: HOpMaTHBHa 0asa, iHdoOpMaliiiHe,
KaJpoBe Ta METOJ0JIOTIYHe 3a0e3ledeHHss MapKeTUHry mnepcoHany. OIiHIOBaHHS ToTpedu
opraHizamii B mepcoHati. Bubip msaxiB 3amoBosiieHHs oTped y mepconamti. Etamu MapkeTHHToBO1
poboTH.

2. MapkeTHHroBa JBUILHICTB 3 IIOKPUTTS MOTPed B MEPCOHATI.

3. MapkeTHHIOBHI IIX11 10 NOLIYKY H 1000py nepcoHainy. Bruis MapkeTHHTY Ha KpUTepil
Ta Oprauizailiv 1000py nepcoHany oprasizaiii.

4. TlinGip ta BigOip nepconamy. Meroau Binbopy nepcoHany. 3allydeHHs] KaHIU/ATIB B
oprasizanito. Konkypcuwuit Biadip.

5. Kanposuii peseps, ioro ¢hopMyBaHHs.

6. KaagpoBwuii ayquT BH3HAUYCHHS MOTPEOH B MIEPEMIATOTOBII KaApiB.

Tema 7. MapKeTHHIOBHH ay/JUT NEPCOHAY

1. Peanizauis BHMOI' MapKeTHHIY JO pO3poOKM cHCTEMH OLIHKH mnepconany. Llini Ta
3aBJIAHHSA MapKeTHHI'Y TEepCOHaly, 10 CTOATH Mepel cHcTeMolo Horo ouinku. Kpurepil ouinku
NepCcoHay.

2. MapkeTHHrOBHH MIAX1JT JI0 OLIHKH TIEPCOHATY.

3. OuiHioBaHHS KaHIWAATIB MpU mpuiioMi HA podoTy. OIliHIOBaHHS MEpPCOHANY B Mpoleci
MIAIBLHOCTI. ATecTrartis.

4. MapkeruHroBui miaxig 1o GopMyBaHHs CHCTEMH MOTHBALIIT [IEPCOHAITY.

5. Ipobnemu mapkeTHHTY y cepi OLIHKHM IepCOHAy, Pe3yabTariB HOoro poOoTH i Tpya0BOi
MOTHBAIII].

6. ETHONCHXO0JIOTIYHI Ta KYJIBTYPHI OCOOJIMBOCTI NEPCOHATY MBKHAPOHUX KOMIAHIH.

Tema 8. bizHec-cTpaTeris opradizanii Ta ii iMiik 1Kk podoToaaBus

1. Tlonsarts ctparerii. MapkeTHMHroBi crpaTerii cy4acHoro OizHecy. I'moGanbHi ctpaterii
Oi3Hecy. bpenn-crparerii.

2. 3miHa BUMOT A0 JIOIUHH, epcoHany opradizamii B XXI ¢T. AganTaiiis JI0JIHHH 10 HOBUX
rno0anbHUX YMOB PO3BUTKY. BHKOpHUCTaHHS IHTENEKTYAIbHOTO MOTEHINANY Mpaii. YpaxyBaHHs
riiobanizaiii y ¢opMyBaHHI CTpaTerii MapKETHHTY MEPCOHAITY.

3. BuyrpiuHiii mapkeTtusr. [lepcoHan y KOMIIEKCI MApKETHHTY.

4. Imimx oprasizanii. Imimk poGoroaapis. ®akTopH BIUIMBY Ha IMIDK OpraHizamii sk
poboTomarisl. MapKeTHHT mepcoHany y GopMyBaHHI CTpaTeTii MiAMpPHEMCTBA.

Tema 9. Po3BUTOK nepcoHay B CHCTeMi MAPKETHHTY MEepPCOHANLY
1. Po3BuTOK nepconany sik 3acid 3abe3rnedyeHHs HOro KOHKYPEHTOCIIPOMOKHOCTI.
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2. TlepunHa mpodeciitHa MIIroTOBKAa KaJapiB y NMpOoTEeXyUHIIMINAX, BHIIHX HABYAJIbHHX
3aKiIamax Ta Ha BHUpOOHUITBI. I[limBumieHHs kBamidikamii Ta MEpPEmiaroToBKa KalapiB, CHCTEMa
HETIEPEPBHOTO HABYAHHS MIEPCOHATY. POJIb CAMOOCBITH B MPOIIEC PO3BUTKY MEPCOHATY

3. Minosa kap'epa ta kap'epa B oprauizauii. CTBOpeHHs i IIArOTOBKA pe3epBy Ha 3aMilleHHs
BaKaHTHHX [10Ca/Jl

Tema 10. CTparerii MApKeTHHTY NePCOHAY B YMOBAX PHHKOBOI eKOHOMIKH

1.Crparerii MapKeTHHT'Yy MEPCOHAIY B €KOHOMIlll PHHKOBOTO THITY 3 HEJOCKOHAIOH
iH(opMaliitHO 1HPPACTPYKTYPOIO.

2.AHaui3 cTpaTerii MapKeTHHTY NMEePCOHANy B YMOBAaX HEBH3HAYEHOCTI.

3.MapkeTHHIroBi crparerii noBeJiHKH HeoOX11HOT poOOYOT CHITU i TPYLOBUX MOCEPEAHHKIB.

4.Crparerii MapKeTHHTY TICPCOHATY B YMOBaX caMoOpraHizalii puHKy KaapoBoi iHdopMairii.

5.Po3po0ka crparerii MapkeTHHTY niepcoHany opranizaiii. Kajgposa noiiitika oprasizaiii ta
MapKeTHHTY [IEPCOHATY.

Temu peepariB Ta HAYKOBHX T0CJTiTKeHb

1.  Hampsmu BUKOpHUCTaHHS MapKETHHTY IEPCOHAITY B CHCTEMI YIIPaBIIHHS IEPCOHATIOM

2. YnopapniHHS IEPCOHAIOM SIK CTPATEridHa CKIIA0Ba KOMILIEKCY MaPKETHHTY

3. Mapkerunr mnepcoHainy sk ¢uiocodis Ta OCHOBAa CTPATEriYHOIO YIPABIIHHA
HEPCOHAIIOM.

4.  CyrHICTB MAapKETHHI'y NEepCOHaly K E€KOHOMIYHOIO SBHINA BIMOBIIHO JIO
NPOIECHOTO T CUCTEMHOTO TT1JIXO/TIB.

5. Lini # 3aBOaHAs MapKETHHTY MTEPCOHAITY.

6.  @OyHKIIT MAPKETHHTY TIEPCOHAITY.

7. Konuenuii MapKeTHHTY [€pCOHAY.

8.  Cucrema yrnpasiiHHS MapKETUHIOM [IEPCOHATY ITIIPUEMCTBA.

9.  TIpouec ynpaBIIiHHA MAPKETHHTOM TIEPCOHAITY

10.  KoHTposb MapKeTHHIy IEPCOHANIY B OpraHi3aiiii.

11. TadopmaltiiiHuii MApKETHHT MEPCOHATY.

12. Teopis Ta NpakTHKa MapKETHHTY MEPCOHAIY OpraHi3aifii.

13. Po3poOka BHMOT 10 MepCOHATY OpraHi3alii.

14. Pouxnb mepconany y hopMyBaHHI IMITXKY OpraHizarii

15.  Imimk opranizauii sk podoTonasLs: GakTopu BILTUBY

16. VYnjockoHalleHHS PO3paxyHKIB sKICHUX 1oTped y npodecisx, CHeLialbHOCTAX 1
3araJibHUX MOTped y mepcoHalti.

17. VYjockoHaneHHs pO3paxyHKIB sIKICHOT noTpedM y (axiBusax 1 KepiBHUKAaX HAa OCHOBI
CHCTEMH IIUICH, Opra”i3aniifHoi CTPYKTYpH, IITATHOTO PO3IMUCY Ta MOCAT0BUX IHCTPYKIIIH

18. CyTHICTb KOHTAKTHOTO MIEPCOHATY Ta Horo ponb y opMyBaHHI IMIIKY MANPHEMCTBA

19. TIlpodeciiini npuitomu poOOTONABIIB HA IHTEPB’ IO

20. OcHOBHI THITH IHTEPB 10 Ta CTHIII CITIiBOECI]

21.  CrpareridHi acnektu (GopMyBaHHS BUMOT JI0 IEPCOHAILY OpraHi3aiii.

22. TlpoGnemu GopMyBaHHS JIFOJIMHUA M TPOMAJITHCEKOTO CYCHIJIBCTBA.

23. MapkKeTHHIOBI cTpaTerii B cydyacHoMy Oi3Hecl.

24. Crparerii MapKeTHHTY NEpPCOHANY B €KOHOMIlll PHHKOBOTO THITY 3 HEIOCKOHAIOH
iHdopmariitHoto iHGpacTPYKTYpoIO.

25. MapKeTHHTOBI CTpaTerii MOBEMIHKH HeoOXimHOI poOouoi CHIH W TPYIOBHX
MOCEPE/IHUKIB.

26. Kazaposa crparerist opraHizaiiii Ta MAPKETHHT IIEPCOHAITY.

27. MapKeTHHT NepCcoHaTy K OCHOBA CTPATErMHOTO YIPABIIHHS MEPCOHATIOM

28. Po3BuTOK nmepcoHany sk 3acid 3abe3neueHHs HOoro KOHKYpPEHTOCTIPOMOAKHOCTI

29. Mogeni ympaBaiHHSA PO3BHTKOM MEPCOHATY IPOMHCIOBOTO MiATPHEMCTBA

30. ®axTopH KOHKYPEHTOCIIPOMOKHOCTI IIEPCOHATY HA PHHKY

12. TInTanHs VI8 HiATOTOBKH /10 MLIICYMKOBOI0 KOHTPOJIIO (€K3aMeHY)
1. TIpeamer, 3aBaHHsA Ta 3MICT Kypcy «MapKeTHHT NIEpCOHATY»
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2. Tlinxoau 10 po3yMIHHA MOHATTS MapKETHHTY MEPCOHATY

3. Poxp i 3HAYCHHS MapKETHHTY HA PHHKY Mparri

4. Ilepconan opranizaimii. CTpyKTypa nepcoHany

5. CyTHICTh MAapKETHHTY IEPCOHAIY SIK €eKOHOMIYHOIO SBHILA BIIOBIIHO JI0 MPOLECHOTO
HiAX0 1y

6. CyTHICTh MAapPKETHHIY NEPCOHANlY SIK €KOHOMIYHOI'O SBHIIA BINOBIIHO /IO CHCTEMHOIO
X0y

7. B3aeM03B’S30K MapKETHHTY MEPCOHANY, CTPATErii, YIPaBIiHHSA MEPCOHATIOM 1 KaJpoBOl
TOJIITHKH.

8. MapkeTHHroBa JisJIBHICTL CIIY:KOH YIIPaBJIIHHS [IEPCOHATIOM.

9. llomsartsa puHKy npamni. OcoOMMBOCTI PO3BUTKY PUHKY MIpaIli.

10. 3akOHOMIPHOCTI NONUTY, NPONO3MIIT HA PUHKY Mpalll.

1'1. Iini # 3aBIaHHS MAPKETHHTY TIEPCOHAITY.

12. dyHKIIT MAPKETUHTY MEPCOHATY.

13. KoHnrienitii MapKeTHHTY NEPCOHATY.

14. Cuctema ynpaplniHHS MapKETHHTOM IIEPCOHATY MiAMPUEMCTBA

15. IIpo1iec ympapTiHHS MapKETHHTOM IIEPCOHATY

16. MeTou yripaBIiiHHS IE€PCOHAIOM

17. BuytpilHiid MapKeTHHI HIEpCOHAIY

18. KoHTpoJIb MAPKETUHTY MEPCOHATY B OpraHizaitii.

19. dakTopu cepeioBHUIIA OpraHi3allii, 0 BU3HAYAIOTH HAPAMKH MapKETHHTY TIEPCOHAITY.

20. 30BHIIIHI YHHHHUKH, 110 BINTUBAIOTH HA MAPKETHHT MIEPCOHATY

21. BHyTpillIHi YMHHUKH, 110 BIUIMBAIOTh HA MAPKETHHT MEPCOHANY Ta IX XapaKTepPUCTHKA.

22. OcoOIMBOCTI BUMOT JIO MIATOTOBKH KEPIBHUKIB Y PI3HUX LIKOJIAX YIIPABJIIHHS.

23. Bumoru /10 nepcoHalty Iija yac migdopy s podboTH B KOMaHi

24. Bumoru 10 nepcoHaty nij 4ac migdopy “mij CBOKW HAMBIIYAIBHICTh , “CBO€ 3aBJAaHHs
YU MeTy , “‘3aBJIaHHS, 1110 HAIIHIUIO 330BHI”.

25. Bumoru 10 nepcoHaiy, sKHH BUKOHYE YIPABIIHChKI Ta BUKOHABYI (DYHKILII.

26. IIpodeciiini i 0coOUCTICHI BUMOTH JI0 IEPCOHAITY.

27. OuiHioBaHHS MOTPEeOH B IEepCOHAI

28. Po3paxyHOK MOTpeOH B TIEpCOHATI

29. MapkeTHHIOBHH MAX11 10 NOLIYKY i 1000py nepcoHay.

30. BB MapkeTHHI'Y Ha KpUTepil Ta opraizaiiio 1o0opy nepcoHany opraizarii.

31. ITin6ip Ta Biabip nepconany. Metomu BinOopy nepcoHaity.

32. Tlpunnunu GopMyBaHHS KaJAPOBOTO PE3EPBY

33. Opranizarist pod0OTH 3 KaIPOBHM Pe3epBOM

34. KagpoBwuii ayIuT BH3HAYCHHS MOTPEOH B TIEPEIIIATOTOBIII KaIpiB

35. 3any4yeHHs KaHIMIATIB HA poOOTY B OpraHizaniio

36. [puiinaTTs piteHHs kanuaaToM i 3a1a4i HR-menepkepa npu npauesiamTyBaHHi

37. Jlxkepena 3any4eHHsl KaH/IU/IATIB HA poOOTY B Oprasizaiito

38. OuiHKa KaH/MJaTiB NpH IPHHHATTI Ha podoTy

39. MeTtoaM OIIHKH TEPCOHANY IIPH KOHKYPCHOMY Habopi Ha poboTy

40. MapkeTHHroBH# miaxin 10 GopMyBaHHS CUCTEMH MOTHBAILI] IEPCOHATY.

41. CyTHICTb OCEPETHUIIBKOT TISUTLHOCTI HA PUHKY TIpalli.

42. Buau i 0coOMMBOCTI TOCEPETHUIIBKOT ISUTBHOCTI HA PHHKY TIpalli.

43. MapkeTHHT OBl JJOCJIIJPKEHHS! Ha PUHKY Tpalli.

44. locmiiHuii (aHAJITUYHKK) 1 KOMEPIIHHWH MapKeTHHT TIEPCOHATTY.

45. Opranizaiia 30upanss iHGopmarlii 11 NIPUAHATTA KaJIpOBHX PillIeHb.

46. Po3BuTOK nepcoHaiy sk 3acid 3a0e3neveHHs HOro KOHKYPEHTOCTIPOMOKHOCTI

47. Ponp miepcoHany y ¢opMyBaHHI IMIIKY opraHizarii

48. Imimx opranizailii sk poOoTOmaBII: GAaKTOPH BIUIHBY

49. Crpaterii MApKeTHHT'Y TIEpPCOHAITY

50. MapkeTHHI IepCOHaITy SIK OCHOBA CTPATErTYHOTO YIIPABIIIHHS [IEPCOHATIOM

51. Po3BUTOK niepcoHaNy sk 3acid 3abe3rnedeHHs HOro KOHKYPEHTOCTIPOMOKHOCTI
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52. IlepeuHHa npodeciiiHa miaroToBKa Kaapis
53. IlinpunieHHs KBamidikamii Ta mepeniaAroToBKa Kaapis
54. XapakTepHUCTHKA €TAIlIB aganTallii IepcoHany
55. IpodopieHTanis nepcoHany
56. CyTHICTb 1 MIAX0/1U JIO OLIHKH Npalli
57. MeToiu OIIHKH TIparli
58. BukopucTaHHs pe3yJibTaTiB OIIHKH Tparli
59. ArecTaliist mepcoHany
60. Ilepconan B IHHOBaIIHHO-IHBECTHLIIHHOMY CEPEIOBHIIIL

13. MeToau HABYAHHA
Memoou naseuanua Ha a1eKyiax:

— BepOanbHUI MeTO (JIEKILisl, TUCKYCIsT TOIIO);

— METOIH Bi3yamizamii (mpe3eHTarliss, MeTox imtocTparii (rpadidamii, TaOIHYIHHE, TOIIO),
METOJ] IEMOHCTpAIIH Ta 1HIIIi);

— poboTa 3 HaBYAILHO-METOJMYHOK  JHTEPAaTypord  (KOHCHEKTYBaHHA, TE3YBaHHA,
AHOTYBaHHS TOIIO);

— IHIDI METOAM Yy CHONYYEeHHI 3 HOBITHIMH iH(GOPMAIiifHUMH TEXHOJOTISIMH Ta
KOMIT'IOTEPHUMH 3ac00aMH HaBYaHHA (JUCTaHLIHHI, MyJIbTUME1HHI, BeO-0pieHTOBaHI TOILO);

Memoou nasuanna na NPAKMUYHUX, CEMINAPCOLKUX 3AHAMMAX:

— BepOanbHUH MeTOH (IUCKYCis, cIiBOeCiIa TOIo);

— NpaKTHYHUN MeToJ1 (MPaKTHYHI, CeMIHapChKi Ta JIabopaTopHi 3aHATTS);

— MeToJl Bi3yamizamii (mpeseHrailis, Metoj uUtroctpamii (rpadidauii, TaOIUM4HME, TOIIO),
METO/I JIEMOHCTpAIIIH Ta HIII);

— poboTa 3 HABYAIBLHO-METOJIUYHOIO JIITEPATYpolo (peleH3yBaHHs, NAroToBKa pedepary,
ece, JOTOBIII TOIIO);

— IHINI METOJIM Yy CHOJYYEeHHI 3 HOBITHIMH 1HQOPMAIIHHUMH TEXHOJIOTISIMH  Ta
KOMIT'FOTEPHUMH 3ac00aM¥i HABYaHHSI (JIMCTAHIIINHHI, MYJIbTUME/11iiH1, BeO-0OpI€EHTOBAHI TOIIIO);

— Keic-MeToa (BUpINICHHS CUTYAIlii, pOo3B’A3aHHA 3aBJaHb TOIIO);

— JlocmiaHUIBKUH METO/

— TlourykoBuit meTo.

14. MeToau oniHlOBaHH#A

Y mporeci BUBUCHHS AMCHUIUIIHM «MapKeTHHT MEpCOHANTY» BHKOPHCTOBYIOTLCS TakKl
METO/H OLIIHIOBAHHS:

- JUIi TOTOYHOTO KOHTPOJIKO Yy BUINIAI VCHO20 MA RUCLMOBOZO  ONUMYGAHHS,
(DPOHMANLHO20 ONUMYEAHHSA, MECMYVBAHHA, GUPIWEHHA CUMYAYIUHUX 30d60AHL, PO36'A3VEAHHA
3a0au, HANUCaMus ece (peghepamia), UKOHAHHA THOUBIOVAILHUX MA 2PYHOBUX NPOEKMIE, MEOPUUX
3a60aHb, MOWO.

- I MOAYJBHOTO KOHTPOJIK Y BUIVIAAL HUCLMOBOI GIONOGIOI, Mecmy8anHs, GUPILUEHHS
CUMYayitiHux 3a60aHb, PO36'A3y6aHHs 3a0ay, Mowo.

- JUId MJICYMKOBOT'O KOHTPOJIIO npo6edents ekzameny abo 3aniky (ycha ma/abo nucomoea
8i0N0BI0b, MECMYBAHHA, GUPIULEHHA CUMYAYIUHUX 3A60aHb, PO36 A3Y8AHHA 300al, MOWO0.).

15. 3acodu AiarHOCTHKH pe3yabTATiB HABYAHHS

Po6Gouya nporpama nependayae 3acTocyBaHHs 3ac00iB A1arHOCTHKH PE3yJbTaTIB HABYAHHS 32
thopMaMu KOHTPOJTIO 3HAHD:

®  ROMOYHUL KOHMpPOIb MOXKE TepeadadaTH 3acTOCYBAaHHS LIMPOKOro crekrpy Gopm Ta
METO/IB OL[IHIOBAHHS 3HAHb, 1110 MPOBOJAUTLCS 32 KOKHOIO TEMOIO.

®  MOOYIbHUL KOHMPONbL TIepeadadae MHUCbMOBE BHKOHAHHS PI3HUX BHUIB KOHTPOJBHUX
3aB/IaHb.

*  nidcyMKo8uUll KOHMPOL Tiepedadae npoBeieHHs ek3aMeny abo 3aliky
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3aBepIaIbHUM €TaroM JOCATHEHHS 3allJTAaHOBAHHMX MPOTPAMHHX Pe3yIbTaTiB HABUAHHSA 3
HABYAIBHOI JUCIUILTIHE « MapKeTHHT MepCcoHaTy» € MiACYMKOBUH KOHTPOJb - €K3aMeH.

16. Kpurepii Ta nops 10K OLiHIOBAHHA Pe3y/IbTATIB HABYAHHA
PekomeHI0BaHe OIIHOBAHHS OKPEMUX BUIB HABYAJIBHOI JISUIBHOCTI1 3700yBa4Ya BUIIOT OCBITH:

Ne Bu1 HaBYaNbHOT AisUIbHOCTI 3/100yBaYiB BUIIOT OCBITH™ Kinbkicts 6ani
1. | Pedepar, ece 1-5
2. | BupimenHs cuTyaliifHUX 3aBJiaHb, PO3B’s3aHHs 3a/1a4 1-5
3. | InnuBigyanbHe 3aBAaHHSA 1-5
4. | BingnoBiap Ha MPAKTUYHOMY, CEMIHAPCHKOMY, JIAOOPATOPHOMY 3aHATTI 1-5
5. | JlutoBa rpa, npakTHYHMI Keiic, TOLIO. 1-10
6. | Yuacte y nyOniuHuX 3ax0/1ax (KOH(pepeHLis, 0JIIMITIA/Ia TOIO) 1-10
7. | MonynbpHHI KOHTPOIS (U1 IeHHOT OPMH 3100YTTS OCBITH) 1-20
8. | KourponpHaa pobota (mms 3a0uHoi GopMH 3100YTTS OCBITH) 1-40

$BH/IM HaBYANBHOI JisNIBHOCTI 37100yBadiB OCBiTH OOHMpPArOTHCA Ta OIIHIOITHCA BUKJIAJAYEM 33 PEKOMCHOBAHOMO MIKANOK B 3aJEKHOCTI B

0CcoOHBOCTEH HABYAILHOT THCITHTIITIHN

Jlnsi BU3HAYECHHS CTYIEHS 3aCBOEHHS HABYAIILHOI'O Marepially Ta HOTOYHOIO OLIHIOBAHHS
3HaHb 3/100yBa4iB BHILOT OCBITH OILIIHIOKTHCA 32 TAKUMH KPUTEPISIMU:

bain Kpurepii ouinoBanus

3100yBav BUINOT OCBITH MTOBHOK MIPOKO 3aCBOIB MPOrpaMHUI MaTepiall, BUSABISAE 3HAHHS
OCHOBHOI Ta [I0JIATKOBOI JIITEpaTypd, HaBOIMTh BJIACHI MIPKyBaHHS, pPOOHTH
y3araJbHIOYi BACHOBKH, BAKOPHCTOBYE 3HAHHS IHIINUX rajly3ed 3HaHb, BJIAJIO HABOINUTh
IIPUKJIAJIN.

90-100

3n00yBa4 BHILIO OCBITH AEMOHCTIPYE IOCTaTHLO BHCOKHMH pIBEHbL 3HAHb, IPH ILOMY
BIAMOBING JOCHTH IIOBHA, JIOTIYHA, 3 €JIEMEHTAMH CAMOCTIMHOCTI, aje¢ MICTHTH JEAKI
HEeTO4HOCTI ab0 HEe3HAa4YH1 MOMWIIKH, abo IMPUCYTHS HEJOCTATHS YITKICTh Y BH3HAYECHHI
TIOHSATh.

82-89

3n100yBay4 BUIIOT OCBITH BOJIOJIE JOCTATHIM OOCATOM HAaBUYAILHOIO MaTepiany, 3/[aTHUH
75-81 iforo aHami3yBaTH, aje He Ma€ JIOCTATHIX 3HaHb /Ul (JOPMYBAaHHS BHCHOBKIB, HE 3aBIKIH
3JIaTHUH acOIIFOBATH TEOPETHYHI 3HAHHS 3 MPAKTHUYHHUMU NPUKIATaMU

3100yBav BUIIOT OCBITH B 3arajibHii ¢opmi po30UpaeThes B MaTepialli, MpoTe BiANOBIIb
64-74 HENoBHA, Hernauboka, MICTUTh HETOYHOCTI, € MOMUIKH Y (OPMYIIOBAHH1 IOHSTH,
BiIUYBAIOTHCS CKJIAJHOIII B 3aCTOCYBAaHHI 3HAHB MIPH HABEACHHI MPHKIIATIB.

3100yBay BHMINOI OCBITM B 3araibHiii (opmi po30upacTbcs B Marepiaii, JOIyCKae
60-63 CYTTE€BI MOMHJIKH TIPH BHUCBITJIIGHHI MaTtepiany, (GopMyTioBaHHI IOHSATh, HE MOKe
HABECTH MPUKIAIH.

3100yBav BUIIOI OCBITH HE BOJIOJIE MEPEBAKHOK YACTHHOK MPOTPaMHOTO MaTepialy,

35-59 . . .
JIOTIYCKA€ CYTTEB] IOMMUIIKH IIPYU BUCBITJIEHH] IOHSATh.

1-34 3100yBav BUINOT OCBITH HE 3aCBOIB MPOTrpaMHHII MaTepia.

Kputepiem ycminiHoro npoxoKeHHs 3100yBavyeM OCBITH IMIJACYMKOBOTO OIIHIOBAHHS MOKE
OyTH JOCATHEHHs HHM MIHIMAQJbHHX MNOPOTOBHX PIBHIB OIIHOK 3a KOXHHM 3alIaHOBaHUM
pe3yabTaTOM HABUAHHS HABYAIBLHOI MUCIMIUTIHH. MiHIMaJIbHHI MOPOTOBHI PIBEHb OILIIHKH BapTO
BHU3HAUATH 3a JOMOMOTOI0 AKICHHX KPHTEpiiB 1 TpanchopMyBatu ioro B MIHIMAIBHY MO3UTHBHY
OI[IHKY BUKOPHCTOBYBAHOT YUCIIOBOT (PEHTHHIOBOT) 1LIKAJIH.




[opsnok nepesenenus oninok y cucremy ECTS
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Cyma HautiB 3a OHIHKA 3A HAIIOHAJBHORO HIKAJIORO
BCi BHIH OUIHK | s qudepenuiiiopanoro 3aiky, .

HABYAJIbHOI A ECTS eK3aMeHy, KypcoBoi podoTu s Hennq)epe.numonanom
AiSLTLHOCTI (NPOeKTY), NPAKTHKH SATIKY

90-100 A BIIMIHHO

82-89 B

75-81 C n06pe 3apaxoBaHo

64-74 D .

063 5 3a710BLTFHO

. . HE 3apaxoBaHoO 3
HE3aJO0BUIBHO 3 MOXKJIMBICTHO

35-59 FX MOKJIUBICTIO
MOBTOPHOTO CKJIaJaHHsA
MTOBTOPHOTO CKIIAJTaHHs
HE3aJ0BLUILHO 3 000B’ I3KOBUM HE 3apaxoBaHo 3
1-34 F MMOBTOPHHM BHBUCHHIM 000B’I3KOBUM TTOBTOPHHM
THUCLMIUTIHH BUBYCHHAM JTHCLHUITIIHU

17. Po3noain 6aiB, siki 0oTpUMYIOTH 3100YBavi BHIIOI OCBITH
Tpuxnao oasa oennoi hopmu 3000ymms oceimu

[Torounuit KOHTPOJIL Ta camocTiiiHa poboTa [Mincymkosuii | Cyma
3micToBHIH MOIYIIb | 3MICTOBHI MOYIIB 2 CamocrTiiiHa | KOHTPOIIb
T1 | T2 | T3 | T4 | TS | T6 | T7 | T8 | T9 | T10 pobora
3 4 4 4 3 3 3 2 12 2 10 40 100
MoaynbHUH KOHTPOJIb MoaynbHu# KOHTpOJI 2 - 24
1-16

lpuxnao ons 3aounoi popmu 3006ymms oceimu

[ToTouHMIT KOHTPOJIBH Ta caMOCTiliHA poboTa [TincymkoBuii | Cyma
KontponbHa pobota CamocrtiitHa pobGoTa KOHTPOJIb
50 10 40 100

18. MeToanune 3a0e3neyeHHs

MeroauuHe 3abe3neueHHs AMCUMIUIHUE «Mapkemune nepconaiyy y3aralbHEHO B KOMILIEKCI

HAaBYAIbHO-METOJMYHOTO 3a0e31eUeHHS], SIKUi BKIFOYAE:

- pofouy nporpamy HaB4aIbHOI JUCIMIUIIHHY,

- METOJHMYHI BKA31BKH J0 BHBUYEHHS JUCLUILUIIHH,

- ONOPHUH KOHCIEKT JIEKIIH;

- BapiaHTH 3aBJaHb JJIS CAMOCTIHHOT Ta IHJMBIAYaIbHOT pOOOTH CTYICHTIB;

- BapiaHTH 3aBJaHb IS MOJYJIBHOTO KOHTPOJIIO;

- BapiaHTH 3aBJIaHb JUIsl JICYMKOBOTO KOHTPOJIIO;

- 1HOIl MaTepiaiu.

19. PexomenagoBaHa JiTepatypa

OcnosHa
1.Toiiko A. Mukpoobyuenue / A. I'oiiko // MeneoaceR no nepconany. — 2018.— Ne 4 — C. 33-37.
2 axie O. I1. Koyuune y cucmemi poszsumky komnemenyiti HR- meneoscepa / O. [axis, FO.
Xpyemanwosa // Pecionanvhi acnexkmu po3eumxy i po3miyeHHs RpoOyKMUSHUX cun Yxpaiuu: 30.
Hayk. npays. — Tepronias : Exonom. oymxa, 2017. Bun. 22. — C. 68—71
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