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1.0nuc HABYAJBHOI JUCIHILIIHA

MoBa HABYAHHS: VKPAiHCLKA
Craryc JMcUMILTIHM: 6ubiprosa

IlepenyMoBH BHBYEHHS HABYAJLHOI JHCHMILIIHM: BUBYCHHS JUCHMIUTIHU «MapKeTHHT B
0aHKy» TICHO MOB’s3aHa 3 IHIIMMH €KOHOMIYHUMH JUCLUHIUIIHAMH, 110 BUBYAIOTLCS 3100yBadyamMu
BHIIIOT OCBITH, 30KpeMa TakuMusik “Mapketunr”, “®inancu”, “baHkiBChKiI onepaillii’” Ta iHIIL.

IIpeameTom BUBUEHHS HABYAILHOIT TUCLIMILIIHA € BUBYEHHSA KOMIUIEKCHOI CHCTEMH OpraHizawii
OaHKIBCbKOI cripaBH Ta 30yTy OaHKIBCBKMX IOCIYT, OpPIEHTOBAHMX HA BHMBYEHHS 1 3aJ0BOJICHHS
HasBHUX 1 MOTCHINHHHX MOTpeOd OAHKIBCHKWUX KIIIEHTIB Ta OTPUMAaHHsA TMPUOYTKY Ha OCHOBI
KOMILUICKCHOTO BHBUCHHS, aHAIII3y Ta MPOTHO3YBAHHS PUHKY OAaHKIBCHKUX MOCTYT.

Indopmaniiinuii 06cAr HaByaabHOI JucHMILIiHM. Ha BUBYEHHS HABYAIBHOT JUCIMILIIHU
BiiBouThCA_150 ronun S kpeaurtis ECTS

2. Merta T2 3aBJaHHA HABYAJILHOI AHCHHILTIHN

Mera qucuunaing «MapkeTUHr B 0aHKy» OBOJIOJITH METOAaMH BUBYEHHS H IIPOrHO3YBAHHS
KOH IOHKTYPH POLIOBOI'O PUHKY Ta PUHKY OaHKIBCHKHX ITOCIYT, HABYUTHCS PO3POOIIATH CTPATET 1O
PO3BUTKYOAaHKIBCBKHMX OTIepalliii 1 e)eKTUBHHUI KOMIUIEKC MAPKETHHTY B OaHKY.
3aBiaHHA JUCIMIUTIHM «MapkeTuHr B 0aHKYy» TIOJIATa€ B 3aCBOEHHI TEOPETHYHUX Ta
NPUKIAAHUX OCHOB (hOPMYBaHHA I yIOCKOHAJIEHHS KOMIUIEKCY MAapKeTHHTY B OaHKy
(MapKEeTHHIOBMX JIOCIIDKEHb, PO3pOOKM MApKETHMHIOBOI CTparTerii i MapKEeTMHTOBHX TOJITHK
0aHKy, MapKETHHIOBOTO KOHTPOJIIO 1 opranizaniiinoro 3abe3nedeHus GyHKIIOHYBAHHS KOMIUIEKCY
0aHKIBCbKOI'O MAPKETHHTY).

3. KoMneTeHTHOCTI Ta 3aN/1aHOBAHI pe3yJIbTATH HABYAHHSA
VY pe3yabpTaTi BUBYEHHS HABYAIBHOT JMCIMIUTIHM 3/100yBay BUIIOT OCBITHM HAOYBalOTh TAKHX

KOMREMEeHMHOCHLEll.!
3aranabHi komnerenTHOCTI (3K):

3K3 3MaTHICTE 0 aOCTPAKTHOTO MHUCIICHHS, aHAI3y Ta CHHTE3Y.

3K6 3HaHHA Ta PO3yMiHHA MpeAMETHOT 001acTi Ta PO3yMIHHA NpodeCiiiHOT TiSTBHOCTI.
3K7 3JIaTHICTb 3aCTOCOBYBATH 3HAHHA Y NPAKTHYHHUX CUTYAIlIsX.

3K9 HaBuuku BUKOpHCTaHHS IHPOPMALIHHUX 1 KOMYHIKAUIHHUX TEXHOJIOTTH.

3K11 | 3paTHICTh NpalioBaTH B KOMaH /.

3K12 | 3paTHicTh CHINKYBATHCS 3 MPEACTABHUKAMHU HIIHUX MpodeciifHuX rpym pisHOro piBHA (3
EKCIePTAMH 3 IHIIMX rajly3el 3HaHb/BUIIB €KOHOMIYHOT JisUILHOCTI).

CrneuianbHi (paxoBi) KOMIETEHTHOCTI:

CK3 31aTHICTh BUKOPHCTOBYBATH TEOPETUYHI MMOJIOKEHHS MAPKETHHTY JUIs IHTeprperauii Ta
HPOrHO3YBaHHS SABHIL 1 IPOLECIB Y MAPKETHHIOBOMY CEPEJOBHILII.

CK4 3MaTHICTH MPOBALKYBATH MApKETHHTOBY MISUTBHICTH HA OCHOBI PO3YMIHHSI CYTHOCTI Ta
3MICTY TeOpii MAPKETHHTY 1 (PYHKIIIOHATLHUX 3B'I3KIB MK 11 CKJIaIOBHMH.

CK5 3MaTHICTh KOPEKTHO 3aCTOCOBYBATH METOIM, IPUHOMH Ta IHCTPYMCHTH MapKETHHTY.

CK7 3MATHICTh BM3HAYATH BIUIMB (DYHKIIIOHATBHUX OOJACTEH MapKETHHTY Ha pe3yJabTaTH
TOCIOJAPCHKOT TISITEHOCTI PHHKOBHX CYO €KTIB.

CK8 3maTHICTE po3po0NIsATH MapKeTHHTOBE 3a0e3leueHHs PO3BUTKY OIi3HeCY B YMOBax
HCBH3HAUCHOCTI.

CK9 3MaTHICTE BUKOPHUCTOBYBATH IHCTPYMEHTApPii MapKETHHTY B IHHOBAILIMHOI JiSTBHOCTI.

CK13 | 3parHicTe MmiaHyBaHHA 1 NPOBADKEHHS €(EKTHBHOT MapKETHHIOBOI1 JUSJIBHOCTI
PHHKOBOTO CY0’€KTa B KpOC-(YHKITIOHATBEHOMY PO3pi3i.




VY pesynbTaTi BUBYEHHSI HABYAIBHOT JTUCHHUILTIHK 3/100yBa4 OCBITH NMOBHHEH JIOCATTH TaKHUX
3aIJIAHOBAHUX PE3YyJIbTATIB HABYAHHS:

IIporpamui pesyabraru HaBuanud (ITPH):

IIPH1 JleMOHCTpYBaTH 3HAHHS 1 PO3YMIHHS TEOPETUIHUX OCHOB Ta MPHHIIMIIIB MPOBAIKECHHS
MapKEeTHHIOBOI ASJILHOCTI.
[1PH3 3acTocoByBaTH HaOyTi TEOPETHYHI 3HAHHS I PO3B’SI3aHHA INPAKTHUHUX 3aBIaHb Y

cepi MapKeTHHT'Y.

ITPH4 30upaTH Ta aHali3yBaTH HeOOXiHY IiHdopMallio, po3paxoByBaTH €KOHOMIUHI Ta
MAapKETHHIOBI TIOKa3HWKHM, OOIpYHTOBYBATH YIPABIIHCBKI pIlIEHHA Ha OCHOBI
BHKOPHCTAHHS HEOOXITHOTO aHATITHYHOTO i METOAHYHOTO IHCTPYMEHTAPIIO.

[TPHS Businsatu it anamizyBaTH KITIOYOBI XapaKTePUCTHKHA MApKETHHTOBUX CHCTEM pPi3HOTO
PIBHSA, & TAKOX 0COOIMBOCTI MOBEMIHKH iX CY0’ €KTIB.

[TPH6 Busnauatu dyHkIionansHi 001acTi MAPKETHHTOBO1 AiITEHOCTI PUHKOBOTO Cy0’€KTa Ta
iX B3a€MO3B’SI3KM B CHCTEMI YIPABIIHHS, PO3PAaXOBYBATH BIAMOBIIHI MOKA3HUKH, SKi
XapaKkTepu3yITh Pe3yIbTATUBHICTE TAKOT JAIsIILHOCTI.

[TPHS 3acToCcOBYBAaTH IHHOBAUIHHI MX0H LIOJ0 MPOBAHKEHHS MapKETHHIOBOI JisNIBHOCTI
PHUHKOBOTO Cy0’€KTa, THYYKO aIalTyBaTHCs 10 3MiH MapKETHHIOBOI'O CepPeIOBHIIIA.

IMTPHY. | OuiHioBaTH PU3MKH [IPOBAPKEHHS MApKETUHIOBOI JISUIBHOCTI, BCTAHOBJIIOBATH PIBEHb
HEBM3HAYCHOCTI MAPKETHHIOBOIO CEPEAOBHINA MIPU NPUHHSTTI YIPABJIIHCBKUX PILICHb.

I[TPH10 | [MosicuioBaru indopmanito, ijei, npodieMu Ta anbTepHATHBHI BapiaHTH NPUHHATTS
YIPaBIIHCHKUX pillieHb (GaxiBisM 1 HedaxiBLugM y cdepi MapKeTHHTY, [IPEJCTABHUKAM
PI3HUX CTPYKTYPHHUX MIPO3AUIIB PHHKOBOTO ¢y0 €KTa.

[IPH4 | BukonyBatu ¢yHKUIOHAILHI O0OB’SI3KM B Ipymi, IPOINOHYBATH OOIPYHTOBaHI
MAapKETHHI'OBI PillICHHS.

4. CrpyKkTypa HABYAJIBHOI AHCHMILIIHH

Ne HaiiMmenyBaHHs TeM KiabkicTs rogun
n/ JMCUHTILTIHA Jlenna popma HaBuUaHHS 3aouHa GopMa HaBYAHHSA
n . -
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3microBuii Moy b 1. Cienugika 6aHKIBCBKOI0 MAPKETHHIY
| Tema 1.Mapketunr Ta itoro | 6 2 10 18 1 - 17 |18
cnenugika B OaHKIBCHKII
chepi
2 Tema 2 BaHKIBCbKHII PUHOK, | 6 2 10 18 1 - 17 |18

Ji0ro cerMeHTalli,
IOCHIIKEHHS Ta aHaII3

3 Tema 3 KoHKypeHTHE 6 2 11 19 2 - 17 |19
CepeloBHILE KOMEPLIHHOTO
0aHKy

Pa3om 3a moayas 1 18 6 31 55 4 - 51 |55

®opma MOYJIbHOI'0 KOHTPOJIK: KOHTPOJbHA poboTa

3micToBuii Moayab 2. Po3pobka i peanizanisi MApKeTHHIOBOI cTpaTerii 0aHKy

4 | Tema 4. MapkeruHrona 6 2 11 19 2 - 17 19
CTparerisi KOMEpIiHHOTO
OaHKy




5 | Tema 5. IlpogykToBa 7 3 9 19 2 16 19
MOJITHKA KOMEPLIHHOTO
OaHKy

6 | Tema 6. LlinoyTBOpeHHs Ha 7 3 9 19 2 16 19
OaHKIBCBKI IPOAYKTH

7 | Tema 7.I1pojnax ODaHKIBCBKHX 7 3 9 19 2 16 19
IPOJIyKTIB

8 | Tema 8. Komymnikamii 7 3 9 19 2 16 19
OaHKIBCHKUX MPOJYKTIB

Pazom 3a moay.Jib 2 34 14 47 95 10 81 95

dopma MOYJIBHOI0 KOHTPOJIIO: TECTYBAHHSI

Beboro 52 20 78 | 150 14 132 150

@opmMa NiAcyMKOBOro KOHTPOJIIO: Aud.3aliK

5.3micT mporpaMu HaBYAJIbHOT THCHHILTIHH

3MICTOBUM MOJYJIb 1. Cnenudika 6anKkiBcbKkoro MapKeTHHIY

Tema 1 MapkeTuHr Ta iioro cnienudgika B 0aHkiBCbKil cdepi.

CyTHICTb 1 HEOOXIAHICTB, crieludika i IHCTPYMEHTH OaHKIBCLKOTO MapKkeTHHT'Y. BaHKIBChKHIH
MPOJYKT, CTpaTeris 1 TakTika OAHKIBCEKOTO MapKETHHTY.

Tema 2 bankiBCbKHII pUHOK, HOr0 cerMeHTallisl, J10C/IIAKeHHS Ta AaHAJII3.

CyTHicTh Ta cerMeHTanis OaHKIBCbKOro puHkKy. Kpurepii cermenTanii 0aHKIBCBKOIO PHHKY.
I'pynu  knientiB. [lepBuHHa 1 BTOpPMHHA CerMeHTallisi Ha OaHKIBCBKOMY pHHKY. ®aktopu
CEerMEeHTallil CMOKMBYOr0 OaHKIBCHKOTO pPHHKY. [lepBMHHAa 1 BTOpPMHHAa CErMEHTallisl Ha
0aHKIBCHBKOMY CITOKHBUOMY PHHKY.

CyTHICTh DOCHimKeHHs OaHKIBCRKOTO pHHKY. CHcTeMa MapkeTHHroBoi iH(opwmamnil. Etamu
JOCHDKeHHs puHKY. Mertoau 300py nanux. IlepeBarm il HENOJIKH OCHOBHHX MPHIOMIB
onuTyBaHHsI. MeTOo/In SKICHOTO 1 KUIBKICHOTO JociikeHb. Po3poOka dopm s 300py JaHUX.
[TobynoBa mikanu BumiptoBanHA. [IpoBeneHHs pocimipkeHHs. AHami3 puHKy. O0’€KTH, HanpsMH
JNOCTDKEHb 1 /11l MApKEeTOJIOTIB IIPH CUTYALlIHHOMY aHali3l.

Tema 3 KonkypeHTHe cepefoBHIle KOMepUiHHOro 0aHKy

CyTHICTP KOHKYPEHTHOTO cepefoBunia OaHky. Bu3HnauenHs nmapaMeTpiB puHKY 1 BHYTPIIIHIX
pecypcie Oanky. Mapkerunrosa indopmaiiiina cucrema B 0Oanky. OCHOBHI erany aHaiizy
KOHKYpeHTIB. O1iHKa KOHKYPEHTHOTO cepeoBuiia. [Iporuo3yBanHs 0aHKIBCHKOTOPHHKY.

3MICTOBUI MOJIYJIb 2.Po3po6ka i peaizanisi MapKeTHHI0Boi cTpaTerii 6anky

Tema 4 MapkeTHHIoBa cTpaTeriss KomepuiiHoro 0aHky.

CyTHICTB 1 MeTa MapKeTHHroBoi crparterii. CTpareriune ruianyBaHHs. CKnagoBi Ta 3MIiCT
0aHKIBCLKOI'O CTpaTeriyHoro IJiany. Bujau goBrocrpokoBux OaHkiBchbkuX crparerid. Crpareriuna
Mera OaHKy Ta YMHHUKH, L0 BIUIMBaIOTL Ha Hei. OCHOBHI eTanu po3poOKH MapKeTHHIOBOT
cTparerii 6aHky. OCHOBHI €Tany Ta METO M IPOrHO3YBaHHS PUHKY OaHKIBCBKMX MPoAyKTiB. Bubip
MapKETUHIOBO1 CTpaTerii OaHKy.

Tema 5 IIpoayKToBa MoJIiTHKA KOMEPIiliHOr0 DaHKY.

AcopTuMeHT OaHKIBCBKHMX MOCIYT Ta HOTO 3MiHAa. AcOpTHMEeHTHa nositika 6aHky. [lomiTuka
acopTUMEHTHOI THyYKocCTi. llakeryBaHHs OaHKIBChKHX mociayr. Kpurtepii omnTumizamii
acOpTUMEHTHOTO psanay. OimiHka acopTUMEHTY OaHKIBCBKUX mocayr. llpomec cTBOpeHHs
0aHKIBCbKUX IPOJIYKTIB.

Tema 6 LlinoyTBOpeHHs Ha ODAHKIBCHKI NPOIYKTH.

[linoBa momiTuka KoMepiiiiHoro GaHky. OO0’€KTH IIHOBOI MOJITHKH. YHMHHMKH, Bif AKHUX
3aIexaTh IIHM Ha OAHKIBCHKI MPOJIYKTH 1 TOCIYTH. [HCTPYMEHTH IIHOBOT MOMITUKH KOMEPIIMHOTO
Oanky. MeTomu MIHOYTBOPEHHS B 0aHKY. AJITOPHTM BH3HAYCHHS I[iIHW HAa OAHKIBCHKIIMPOIYKTH i
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nociayrd. Ckimajg wiH Ha KpeauTHi 1 jgeno3utHi npoayktd. Konuenuis gudepenuiioBaHoro
LIHOYTBOpeHHs B OaHky. TpaHc(epTHe HIHOYTBOPEHHS.

Tema 7 [Ipoga:k 0aHKiBCbKHX NPOAYKTIB.

CytHicTh KaHamy 30yTy. [IpsaMi i HenmpsaMi kaHamH 30yTy KoMmepiiiiiHoro 0anky. Buan kanamis
HENpsSIMOTo 30yTy OaHKIBCHKHUX MPOAYKTIB. THIU MHUCTAHIIMHUX KaHaNiB 30yTy B Oanky. Bubip
kanaiiB 30yry. Konuenuis ¢inancoBoro cynepmapkery. Bubip micus aisibHocti 6anky. duriiina
Mepexka KomepuiiiHoro danky Ta ii nodyaoea. Tunu QiniiHEX Mepexk.

Tema 8 KomyHikauii 6aHKiBCbKHX NPOJLYKTIB.

KomynikaiiitHa nosituka komepiiiHoro 0anky. OCHOBHI KOHIENIii O13HeC-KOMYHIKAIii.
OcCHOBHI ~ €JeMEHTH  KOMYHiKamiiiHoi  monituku  OGanky.  IlocnmigoBHicTe  hopMyBaHHs
KOMYHIKallifHUX  pimieHb. OCHOBHI ~ XapakTEPUCTHKH  Oi3HEC-KOMYHIKAIllii  3aJIe)XKHO  Bin
KOHKYpPEHTHOT MMO3HIIii OaHKY.

3acobu (iHcTpyMeHTH) Oi3Hec-KOoMyHiKalliil. CTuMymioBaHHs 30yTy (MpOCYBaHHS Ha PUHOK)
OankiBecbkux nociayr. Ocobuctuii (nepconanbuuii) npoaax. [psamuii mapkeTunr. Pexiama sik 3acid
cTUMYJIOBaHHs 30yTy B Oanky. [Ipouec po3poOku pexinaMHUX 3axojiB. EQekTHBHICTL pexiaMu
OankiBcbkux mocnyr. ITabmik pinerimn3 (PR). Cepgic. Ilporpamu nosmbHOCTL. CHOHCOPCTBO.
Meunenarcto 1 Onaroaiinicts. JloGiropanus. [TabGiicuti (mpomnarana).

Konnemniss iHTerpoBaHMX MAapKCTHHTOBHX KOMYHIKarii. baHKIBCEKWIT TutaH Oi3Hec-
KoMyHiKamii. OmuiHka iHTerpaabHoi eheKTUBHOCTI KOMYHIKALIIHHOTO KOMIUIEKCY B KOMEpPLITHOMY
OaHky.

6. Temn nexuiin

No Ha3spa temu Kinbkicth
3/ TOJUH
Henna | 3aouna
| | MapkeruHr Ta ioro cnenmdika B 0aHKIBCbKIH chepi 6 |
2 | baHKIBCBKMII PMHOK, HOTO CErMEHTAIllsl, JIOCTJDKEHHS Ta aHaIi3 6 1
3 | KonkypenTtHe cepeqoBHIlle KOMEPIIHHOTO OaHKy 6 2
4 | MapkeTHHIrOBa CTpaTeris KOMepUiiHOTO OaHKY 6 2
5 | IlpoaykToBa moJliTHKa KOMEPILIHHOTO OaHKY 7 2
6 | llinoyrBopeHHs Ha OAHKIBCHKI MPOJIYKTH 7 2
7 | [Tpopak GAaHKIBCBKMX MTPOIYKTIB 7 2
8 | Komynikauii OaHKIBCHKHUX MPOJYKTIB 7 2
BChOT'O: 52 14
7. TeMu NPAKTHYHHX 3aHATH
No Hassa Temu KimbKicTh
3/ T'OJINH
JIEHHA | 3a04YHa
MapkeTHHr Ta #oro cnerpdika B 0aHKIBCbKIH cdepi 2 -
baHKIBCbKHMI PHHOK, HOTO CErMEHTAallisl, JOCTIDKEHHS Ta aHaJli3 2 -

KoHkypeHTHEe cepejloBHIle KoMepLiiiHOro OaHKy
MapkeTHHroBa crpareris KOMepuiiHoro 0aHky
[TponykToBa MoMiTHKA KOMEPIIHHOTO DAHKY
LlinoyTBOpeHHs Ha OAHKIBCHKI MPOAYKTH
[Tponaxx GaHKIBCBKMX MTPOYKTIB

Komynikaiiii 0aHKIBCBKHX MPOJIYKTIB

XA |||
W W W|W|N |

e e el

BCbOI'O: 20




8. Temu cemiHapCLKHX 3aHATH

No Hazpa Temu OdcoAr y ronmHax
3/ Jllenna | 3aouna
He nepeobaueno nasuanvrum nianom
9. Temu J1a60paTOPHHUX 3aHATH
No OdcoAr y ronmHax
Hazera Temn
3/ JlenHa | 3aouna
He nepeobaueno nasyanbHum niavom
10. Temu camocTiiiHoi podorn
No Hasga temu KinbkicTh
3/ TOOUH
JICHHA | 3a04Ha
1 | Mapketunr Ta #oro cnemudika B 0aHKIBCBKiH cdepi 10
2 | baHKIBCBKMI PHMHOK, HOTO CErMEHTAIls, TOCTIDKEHHS Ta aHai3 10 17
3 | KoHKypeHTHE cepeaoBHIle KOMEPIIHHOro OaHKy 11 17
4 | MapkeruHroBa crpareris KOMepUiiHOro 0aHkKy 11 17
5 | IlpoaykToBa mnoJiitHKa KOMEpLUiHHOro OaHKy 9 16
6 | LlinoyrBopeHHs Ha OaHKIBCHKI MPOJYKTH 9 16
7 | [Tponak GaHKIBCBKMX MPOIYKTIB 9 16
8 | Komynikanii OaHKIBCBKHX MPOAYKTIB 9 16

BCBOTI'O: 78 132

11. 3apaanus AJs1 caMOCTilHOI po6oTH

1. AHalli3 KOHKYPEHTOCIPOMMKHOCTI OaHKYy.

2. Anani3 puHKY OaHKIBCHKHX IOCIYT.

3. AcopTuMeHT 0aHKIBCBKHX IOCIIYT Ta X MaKeTyBaHHI.

4.bauxiBchkuii iMipK: Horo (opMyBaHHS 1 poib y 30yTi OAHKIBCHKUX MOCTYT.
5.BaHKIBChKHI PUHOK Ta HOI'O CerMeHTallis.

6.Bubip crpaterii komepiifiHOro OaHky.

7.T'eorpadiiuna cerMenTallis 0aHKIBCHKOI'O PHHKY.

8. xxepena indopmauii g OOCTIHKEHHA PUHKY OAHKIBCHKMXIIOCIYT.

9. ludepenuianis 1id Ha OaHKIBCHKI ITOCITYTH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.

[HCTpYMEHTH DaHKIBCEKOTO MapKETHHTY.

[HCTpYMEHTH MapKETHHTOBOTO OAHKIBCHKOTO TIPOTHO3YBaHHSI.
IHCTpYMEHTH CTHMYJIIOBaHHSA 30yTY OaHKIBCHKHUX MTOCIYT.
KomynikaniiiHa moniThka KoMepiiiHoro 0aHKy Ta ii IHCTpyMEHTH.
KonkypenTHa nosuriis 6aHKy Ta i XapakTepHCcTHKa.

KoukypeHTHI ITepeBard KOMepIiHHOro OaHKy.

OsHaku cermeHTanli 6aHKIBCBKOIO PHHKY.

OcobucTHii mpoaa 0aHKIBCAKHUX MOCTYT.

Oco0uMBOCT1 0aHKIBCHKOIO MAPKETHHI'Y.

ITporHosypaHHs OaHKOM CHTYyallli HA PUHKY OaHKIBCHKHMX IOCIIYI.
Peknama OaHKIBCBKHX I1OCIIYT.

PunxoBa nonituka koMepuiitHOro GaHky.

PoGora koMepuiiHOro 0aHKY 3 I'POMAJICHKICTIO.

Hudepentrianid 1MiH Ha OaHKIBCBKI MTOCTYTH.

CrumysroBaHHs 30yTy 0aHKIBCHKHX IIOCIIYT.

Crparteris 6aHKIBCbKOT pUHKOBOI AHBepcHdikaril.

Crpareris qudepenuianii 0aHKIBCBKUX MOCIYT.

CrpaTeris KoHCOMiaamii y KoMepIiiiitHoMy OaHKYy.

Crpareris ninepcTBa y 3HIKEHH] OaHKIBCBKUX BUTPAT.




29.
30.
31.
32.
33.
34,
35.

e A e

16.
17.
18.
19.

CrpaTeris NPOHHKHEHHS Ha PHHOK OaHKIBCBKHUX TTOCITYT.

Crparerist po3BUTKY PHHKY DaHKIBCHKUX I1OCIIYT.

Crparerist po3poOKH (CTBOPEHHS) HOBHX OaHKIBCBKHX MOCIIYT.

[IponykroBa nmonituka KoMepLiiHHOTrO OAHKY.

daxTopH, 1110 BILIHBAKOTH HAa (OPMYBAHHSA MapKETHHIOBOICTpaTerii OaHKy.
dopMyBaHHA KITIEHTCHKOT 031 KOMEPIIiHHOr0 OaHKY.

IlinoRa momiTHKa KOMepIiiHOTO OaHKY.

12. IluranHs A8 NiATOTOBKH /10 NiACYMKOBOI'0 KOHTPO.110 (1nd.3aliKy)
[ToHSATTS MApKETHHTY Ta HOTO OCHOBHI €JIEMEHTH.
«Himay puHKY: BU3HAYEHHS 1 XapaKTePUCTHKA.
PiBHI MapkeTHHTY Ta iX 3arajabHa XapaKTepUCTHKA.
Knacudikanis MapKeTHHTY Ha MIKPOPIBHI.
OcHOBHI KaTeropii MapKkeTHHTY Ta iX XapaKTepHCTHKA.
Oco01MBOCTI MapKETHHTY Y OaHKIBCBKIit cdepi.
baHKiBCBKMH MPOJYKT: BU3HAYEHHS Ta #oro creuu(iuHiocoOIMBOCTI.
[HCTpyMEHTH OaHKIBCHKOTO MapKETHHTY.
baHKIBChKHI PUHOK Ta Horo crienugiuHi 03HAKH.
CermenTantiss  OaHkKiBCbKOTO pHHKY. Kputepii cermeHTaniibaHKiBCbKOTO PHHKY.
['pymu KTi€HTIB.
[lepBrHHA | BTOPHHHA CETMEHTAIIlsA HA OAHKIBCBKOMY PHHKY.
daxropu cerMeHTalil CroKUBYOro OaHKIBCLKOI'O PUHKY.
[TepBuHHA 1 BTOPMHHA CErMEHTAllis HAa OAHKIBCHLKOMY CIIOKHBYOMYPHHKY.
CyTHICTB JOCTDKEHHS OAHKIBCHKOTO PUHKY.
Cucrema MapKeTHHIOBO1 IH(pOpMaii.
Eranu nocnipkeHHs pUHKY.
MeTtoau 360py AaHHX.
[TepeBaru it HeIOMIKM OCHOBHMX MPUHOMIB ONMMTYBaHHA. MeETOAMAKICHOTO i

KUIBKICHOTO JOCIIIKCHE.

20. Po3podxka dopm s 300py JaHUX.

21. TloOynoBa mikajiv BUMIPIOBAHHS.

22. TlpoBeneHHs AOCHiDKEHHA. AHATI3 PUHKY.

23. OOG’eKTH, HampsAMH JOCHI/DKEHb 1 Jii MapKeTOoJIOTIB MPUCHTYaliHHOMY aHai3i.
24, CyTHICTh KOHKYPEHTHOTO CEPEIOBHINA OAHKY.

25. BuzHaueHHS MMapaMeTpiB pUHKY 1 BHYTPILIHIX pecypciB OaHKY.

26. Mapxketunrosa iHhopMalriifHa cCUCTeMa B OaHKY.

27. OCHOBHI €Tany aHal1i3y KOHKYPEHTIB.

28. OuiHKa KOHKYPEHTHOT'O Cepe/0BHILIA.

29. TlporHo3yBaHHs OaHKIBCBKOT'O PHHKY.

30. CytHICTb 1 MeTa MapKETUHIOBOT CTpaTerti.

31. CrpareriuHe miaHyBaHHA.

32. CkianoBi Ta 3MicT 0aHKIBCBKOTO CTPATEriuHOTO TIIAHY.

33. Buau 10BroctpokoBuX 0aHKIBCHKHX CTpATErii.

34. Crpareriuna MeTa 0aHKy Ta YMHHHKH, [II0 BIUTMBAIOTH Ha Hel.

35. OcHOBHI eTanu po3poOKH MAPKETHHIOBOT cTpaTterii OaHKy.

36. OCHOBHI eTany Ta METOJIM NPOTrHO3YBAHHSA PUHKY OaHKIBCBKHXIPOIYKTIB.
37. Bubip mapkeTHHIOBOI cTpaTerii OaHKy.

38. IlnanyBaHHs OaHKIBCBKMX TPOJYKTIB SK €IEMEHT IJIaHYBAaHHAKOMIUIEKCY
MapKETUHTY.

39. AcopTuMeHT 0aHKIBCHKHX MOCITYT Ta HOTO 3MiHA.

40. AcCOpPTUMEHTHA MOJITHKA DaHKY.

41. Tlonitnka acopTUMeHTHOT rHydkocTi. [TlakeryBaHHs OaHKIBCBKUXIIOCITYT.
42. Kpwurepii onTuMizanii acCOpPTHMEHTHOTO LY.



43. OuiHka acOPTUMEHTY OaHKIBCHKHX OCIIYT.

44. Tlpouec cTBOpeHHs OAHKIBCHKUX MPOJIYKTIB.

45. 3arajibHa NOCJIJIOBHICTh BU3HAYEHHS IIIHU HA IIPO/IYKTH OAaHKY.

46. lliHoBa moJiTHKA KOMepIiiHOTo 6aHKy. O0’€KTH IIHOBOI MOIITHKH.

47. YWHHHKH, BII AKHX 3aJICKATh [IHW HAa OAaHKIBCBHKI MPOIYKTH IMTOCTYTH.

48. IHCTpPYMEHTH LIHOBOI IOJITUKH KOMepuUiiHoro 0anky. MeToaMIIHOyTBOPEHHS B
OaHky.

49. AnropuT™ BU3HAYEHHS I[IHM HA OAHKIBCHKI MPOJYKTH il MOCITYTH.

50. Cknaj 1iH Ha KPEJMTHI 1 IENO3UTHI MPOYKTH.

51. Konuenuis audepeHiiioBaHoro 1iHOyTBOpeHHs B OaHKy. TpaHcdepTHe
IIHOYTBOPEHHS.

52. CytHicTh KaHaly 30yTy.

53. Ilpsami i HempsaMi KaHATH 30yTY KOMEpITIHHOTO 0aHKY.

54. Buau kananis HenpsmMoro 30yTy OaHKIBCHLKHX [TPOAYKTIB.

55. Tunu guctaHuUiiHUX KaHaTiB 30yTY B OaHKY.

56. Bwubip kananis 30yTy.

57. Konuemist ¢iHAHCOBOTO CYMEPMapKETY.

58. Bubip micis gisutbHOCTI OaHKY.

59. @uriitHa Mepeka KoMepliiiHoro 6aHKy Ta ii modymosa.

60. Tunu QuIIHIX Mepex.

61. Komynikauiiina noiituka koMepuiinoro 0aHky.

62. OcHOBHI KOHIIeMIIi Oi3HEC-KOMYHIKAITIH.

63. OCHOBHI €JIEMEHTH KOMYHIKAI[IHHOT MOMTHKH OaHKYy.

64. TlocnimoBHICTh (OPMYBaHHS KOMYHIKAIlIHHUX PillIEHb.

65. OCHOBHI XapaKTEPUCTHUKU OI3HEC-KOMYHIKAIlIl 3aJIeKHO BIIKOHKYPEHTHOI MO3HILI
OaHky.

66. 3acobu (iHCTpYMEHTH) Oi3HEC-KOMYHIKAIIIH.

67. CrumynroBaHHs 30yTy (IPOCYBaHHA HAa PMHOK) OaHKIBCBKHUXIIOCIIYT.

68. OcoOucTHii (MEepCOHANLHUI) TPOIAK.

69. IlpaMui MapKeTHHT.

70. Pexnama sk 3acid cTuMynroBaHHS 30yTy B OaHKYy.

71. Ilpomec po3poOKH peKTaMHHUX 3aX0XdiB. EQEeKTHBHICTE pekiIaMHOaHKIBCHKUX TOCIIYT.
72. Ilabmik pineitmns (PR). Cepsic.

73. Ilporpamu J0sILHOCTI.

74. CnoHcoperBo. MelieHaTcTBO 1 611aroiiiHICT.

75. JloGiroanns. [TabnicuTi (mponarana).

13. MeToau HABYAHHA
Memoou nasuanus Ha nexkuiix:
— BepOanbHU MeTO/1 (JeKIlist, IMCKYCis TOIIO);
— MeTOAM Bizyauizaiii (mpeseHTaiis, MeToa utrocTpanii (rpadgiuHui, TaOIUYHHE, TOIIO),
METOJT JIEMOHCTpalliit Ta iHIIl);
— poboTa 3 HABYAIHHO-METOMHYHOIO JITEpaTyporo  (KOHCIEKTYBaHHS, TE3yBaHHS,
AHOTYBaHHS TOIIIO);
— IHIII METOOM Y CHOJYYEeHHI 3 HOBITHIMH IH(OpMaliHiHMMH TEXHOJOTIAMH Ta
KOMIT'FOTEPHUMH 3ac00aMy HaBUaHHS (IMCTAHIIINHI, MYJIbTUMEIiHHI, BeO-OpIEHTOBaHI TOIIO);
Memoou naguanns Ha RPAKMUYHUX, CEMIHAPCOKUX 3AHAMMAX:
— BepbanbHUi MeTo1 (qucKycis, cniBdeciza Touo);
— MPaKTHYHHMH METOJ (MPaKTUYHI, CEMIHAPCHKI Ta 1abopaTOpHi 3aHATT:);
— MeETOX Bi3yamizamii (mpe3eHTalisa, mMeTon urtocTpamii (TpadidHuii, TaOMUYHHH, TOIIO),
METOJ, IEMOHCTpAILii Ta HIIIi);
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poboTa 3 HaBYAJILHO-METOJAMYHOK JIITEpaTyporo (peleH3yBaHHs, MIAroToBka pedeparty,
ece, JIOMOBIJII TOIIO);
— IHIII METOAM Y CHOJIYYEHHI 3 HOBITHIMH IHQOpPMALIHHUMH TEXHOJIOTISIMH  Ta
KOMITIOTEPHUMH 3aco0aMu HaBYaHHS (MCTAHLIHHI, MyJIbTUME1HHI, BeD-0pieHTOBaHI TOLLIO);
— Kelc-MeTo 1 (BUPILIEHHS CUTYALlli, pO3B’sA3aHHs 3aBJIaHb TOLIO);
JlocnmiaHUIBKUE METO T
[TourykoBuit meto.

14. MeToau ouiHIOBaHHS

¥ npoueci BUBYEHHS AUCUMIUIIHU «Mapkemune 6 6anKy» BUKOPHUCTOBYIOTHCS TaKi METOAM
OLIIHIOBAaHHS:

- 78 TOTOYHOTO KOHTPONIO Yy BHIVISAL YCHO20 MA HUCOMOB020 ORUMYEAHHS,
dponmanbHo20 oNUMYSAHHS, MECMYBAHHS, GUPIEHHS CUMYAYIIHUX 3A80AHb, PO36'A3V8aAHHS
3a0a4, HANUCaHHus ece (peghepamis), UKOHAHHS THOUBIOYAILHUX MA 2PYNOGUX NPOEKMIS, MEOPUUX
3a60aHb, MOUO.

- JUI MOJYJIBHOTO KOHTPOJIIO Y BHIVISAL HUCBMOGOI GIONOGIOI, Mecmy68anHts, GUPIUEHHS
CUMYayitiHux 3a80anb, Po36'a3Y6anHs 3a0ad, mowjo.

- 718 MACYMKOBOTO KOHTPOJIO NPO8eden s eK3amery abo 3aniky (vena ma/abo nucoemosd
8I0N0BIOb, MECMYBAHHA, GUPILUEHHA CUMYAYILHUX 3A80AHb, PO38'A3V6aAHHS 3a0al, Moujo.).

15. 3acodu AiarHOCTHKH pe3ybTaTiB HABYAHHHA

Poboua nporpama nependavae 3acTocyBaHHs 3acO0IB JIIATHOCTUKHM PE3YJIbTATIB HABYAHHS
3a (hopMaMH KOHTPOITIO 3HAHB:

®  HOMOYHUL KOHMPOIb MOXKE nependadaTH 3acTOCYBaHHS LIMPOKOro cIeKTpy (opMm Ta
METO/(IB OL[IHIOBAHHS 3HAHb, 110 TPOBOUTHCS 32 KOIKHOIO TEMOIO.

®  MOOYIbHULL KOHMpPOas Tiependadae MUCEMOBE BHKOHAHHS PI3HUX BHJIIB KOHTPOJIBHHMX
3aBJIaHb.

®  niJCYMKO8ULL KOHMpOIs TIepeadadyac MPoBeICHHS eK3aMeHy a0 3aliKy

3aBepuIaTbHAM €TAaIlOM JOCSTHEHHS 3aIUIAHOBAHHX NPOTPAMHUX PE3y/IbTaTiB HABYAHHS 3
HABYAIBHOT JUCUHIUTIHN « Mapkemune 6 Oanky» € NiICYMKOBHH KOHTPOJIb - JIU).3aJIK.

16. Kpurepii Ta nopsiiox oiHIOBAHHA pe3y/IbTATIB HABYAHHS
PekomeHi0BaHe OIIHIOBAHHS OKPEMUX BHJIIB HABYAIBHOI AISUTBHOCTI 3/100yBa4a BUIIIOT OCBITH:

Ne Bu1 HapuanbHO1 NIsBHOCTI 3/100yBaviB BUINOT OCBITH™ KinekicTe Oanis
1. | Pedepar, ece 1-5
2. | BupimenHs cuTyalifHUX 3aB/iaHb, PO3B’A3aHHs 3a/1a4 1-5
3. | IlnpuBigyaneHe 3aBaaHHs 1-5
4. | BinnoBinp Ha MPaKTUYHOMY, CEMIHAPCLKOMY, JTAOOPATOPHOMY 3aHATTI 1-5
5. | JlimoBa rpa, npakTHYHHI Ke¥C, TOIIO. 1-10
6. | Yuacte y nyOnigHuX 3axo0/1ax (KOH(EPEeHIlist, 0JIMITIaja TOIo) 1-10
7. | MoaynbHUH KOHTPOIb (U1 IGHHOT (POPMH 3/100YTTs OCBITH) 1-20
8. | KonrposbHa podoTa (Juist 3204HOT pOpMH 3100y TTs OCBITH) 1-50

HBHIW HaBYaJbHOT ,J.lflJleOCll J;JOGyBa"llB OCBITH 06ldpalOIbCH Ta OLLlHlO}()leFl BHKJIaJa4eM 3a PCKOMCHAOBAHOK IIKAJIOH B 3AUISKHOCTI BI,J,

0CO0IMBOCTEN HABYAILHOL ,EIHCL[HHJ'UHH

HJ]H BHU3HAYCHHA CTYICEHA 3aCBOC€HHA HABYAJIbHOI'O M&TepiElJIy Ta IIOTOYHOIO OILiI-II-OB&HHH
3HaHb 3/100yBayiB BUIIOT OCBITH OIIHIOIOTHCS 32 TAKUMH KPHTEPIAMH:
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bann

KpuTrepii ouinoBanus

90-100

3100yBa4 BUIIIOT OCBITH MOBHOK MIPOIO 3aCBOIB NPOrpaMHUA MaTepiall, BUSIBIISIE 3HAHHS
OCHOBHO{ Ta JOJATKOBOI ITEpaTypH, HABOAWTH BIIACHI MIPKyBaHHS, pPOOUTH
y3araJbHIOK04Yi BACHOBKH, BAKOPHUCTOBYE 3HAHHS IHIIUX rajy3ed 3HaHb, BJIAJI0 HABOIHUTh
PHUKIIA/IH.

82-89

3100yBau BMIIIOT OCBITH JEMOHCTPYE JOCTATHBO BHUCOKHII DIBEHb 3HaHb, NPH LILOMY
BIIMIOBIIb JOCHTH IIOBHA, JIOTIYHA, 3 €JEMEHTAMHM CaMOCTIHHOCTI, ajie MICTHThL JesdKi
HETOYHOCTI a0 He3HauyHi MOMWIKHM, a00 IMPUCYTHS HEJOCTATHS YITKICTh Y BHU3HAYCHHI
TIOHSTh.

75-81

3n00yBad BUIIOT OCBITH BOJIOIIE€ JOCTATHIM 0OCATOM HAaBUYaJILHOTO MaTepiary, 3MaTHUIH
HOT0 aHa3yBaTH, ajile He Ma€ JIOCTAaTHIX 3HAHb JiIs (JOPMYBAHHS BUCHOBKIB, HE 3aBIK]IH
3JIATHUH acOIIFOBATH TEOPETHYHI 3HAHHS 3 MPAKTHYHUMU MPUKIATaMU

64-74

3100yBa4 BHLIOT OCBITH B 3arajibHii GopMi po30upaeTscs B Marepiali, poTe BiANOBIIb
HEMOBHA, HErnMOOKa, MICTHTL HETOYHOCTI, € NOMHIKH Yy (OPMYJIIOBAHHI IOHSTH,
BIAUYBAKOTHCS CKJIAIHOII B 3aCTOCYBAHHI 3HAHb NP HABEICHHI ITPHKIIAIIB.

60-63

3100yBay BUILOT OCBITM B 3arajbHiil (opmi po3dupaeThcs B MaTepiani, JONycKae
CYTTEBI NOMHJIKM TIpH BHCBITJIEHHI Matepiany, (opMyitoBaHHI IOHATh, HE MOKE
HAaBECTH NIPHKIIAJIN.

35-59

3100yBa4 BUIIOT OCBITH HE BOJIOJIE MEPEBAXKHOK YACTHHOK MPOIPaMHOI0 mMatepiaiy,
JIOIYCKA€E CYTTER1 NOMMUIIKH IIPH BUCBITJIEHH] OHSATD.

1-34

3100yBa4 BUILOT OCBITH HE 3aCBOIB MPOTrpaMHMII MaTepial.

KputepieM ycniniHOro npoxo/UKeHHs 3/100yBadeM OCBITH MIJICYMKOBOIO OLIHIOBAHHS MOKE
OyTH [OCSTHEHHS HHM MiHIMaJIbHUX TOPOTOBUX pPIBHIB OIIHOK 3a KOXKHHUM 3aIUIaHOBaHHM
pe3yabTaTOM HaBYaHHS HAaBUYAIbHOT AMCHMIIIHM. MIHIMaIbHMH MOPOrOBHMH PIBEHBb OIIHKH BapTO
BH3HAYATH 3a JIOTIOMOTOI0 AKICHHX KpUTEpiiB i TpaHchopMyBaTH HOTO B MIHIMAIbHY MO3UTHBHY
OIIHKY BUKOPHUCTOBYBAHOT UHCIOBOT (PEHTHHTOBOT) IIIKAJIH.

IHopsaaoxk nepeBeaeHHs oniHok y cucremy ECTS

Cyma bauiB 3a OLIHKA 3A HAIHIOHAJIBHOKO HIKAJIOKO
BCi BHH OWIHK | yus qudepenniiioBanoro 3aiiky, -
HABYAIbHOT A ECTS eK3aMeHY, KypCcOBOi poboTH o Hezllullepe-HHmOBaHOFO
AislILHOCTi (mpoekTy), NPaKTHKH 3Ry
90-100 A BIJIMIHHO
82-89 B
75-81 C Aobpe 3apaxoBaHo
64-74 D .
60-63 E 3aJI0BUIBHO

. . HE 3apaxoBaHoO 3
HE3aJ0BUILHO 3 MOXKJIMBICTIO

35-59 FX MOKIIUBICTHO
MOBTOPHOTO CKJIAIaHHSI
MOBTOPHOTO CKJIaJaHHA
HE3aI0BUTEHO 3 000B’ A3KOBUM HE 3apaxoBaHo 3
1-34 F MOBTOPHHUM BHBYEHHSAM 000B’I3KOBUM MTOBTOPHHM

MUCIHUILTIHH BHBUCHHSIM JTUCITHUILIIHH
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17. Po3noain 6aJiB, iKi oTpMMYOTH 3100yBa4i BHIOI OCBITH

ns oennoi ghopmu 3000ymmsa oceimu

[ToTouHMI KOHTPOJIL TA CAMOCTIHHA poboTa [limcym- | Cyma
3MicTOBHIH MOIyIH | 3micToBHI MOTYIIB 2 CamocrTiiina | KOBHii
T1 T2 T3 T4 T5 T6 T7 T8 poboTa KOHTpOIb
5 5 5 3 3 3 3 3
AyJIBHHH KOHTpOJIb 1 - 10 MoaynbHu KOHTPOIB 2 - 10 10 40 100

s 3ao0unoi ghopmu 3006ymms oceimu

[ToTouHMiT KOHTPOJIb Ta CAaMOCTIiHA podoTa IMincymkouii | Cyma
Kontponsna pobora Camocriiina pobota KOHTPOIIb
50 10 40 100

18. MeToauuHe 3a0e3medeHHA

MeTonuune 3abe3rneueHHs AUCUMIUTIHH «Mapkemune 6 Oanky» y3aralbHEHO B KOMILIEKCI

HABYAIILHO-METOAHYHOTO 3a0e3MeueHHs, SIKHIl BKITIOYaE:

- cwiadyc;

- pobouy nporpamy HaBYAILHOT JUCLHILTIHY;

- METOMYHI BKA3IBKH 70 BUBYEHHA JUCLIHMILIIHH;

- OMNOPHHUH KOHCHEKT JIEKIIIi;

- BapiaHTH 3aBJaHb JUIA CAMOCTIHHOI Ta IHAMBIAYanbHOT pOOOTH CTY/ICHTIB;

- BapiaHTH 3aBJaHb JJIs MOYJBHOTO KOHTPOJIIO,

- BapiaHTH 3aBIaHb I MICYMKOBOTO KOHTPOIIIO;

- iHII MaTepiaw.

19. PexomenaoBaHa Jiteparypa
basoBa

1.BacunbeBa T.A. Mapketusr y 6anky: Ha4. nociOH. / T.A. Bacunsepa, C.M. Ko3bpmeHKo,
[.O. lllkonpHUK Ta iH.; 3a 3ar. pend. npod. T.A. BacunweBoi // lepxkaBHuil BUIINK HaBYaTLHUI
3aknaj «YkpaiHcbka akagemis OaHKiBChKOi crpaBu HamionamsHoro Oanky Yikpainu». — CyMu:
JABH3 «YABC HBY», 2014. — 353 c.

2.BoBuak O. Cyrb Ta ocobnuBocTi OaHKIBCHKOT KOHKypeHLil B VYkpaiHi B yMoOBax
ceorozieHHst / O. Bosuak // TIpoGiemu 1 mepcrneKTUBY €KOHOMIKH Ta ynpasiiHHs. — 2016. — No 2
(6). — C. 253-257.

3. Jlemuyk H.I. baukiBceki onepanii [Texkct]: HaBu. nocioH. / H.I. Jemuyk, O.B. [losrams,
1O.I1. Bnanuka. — J{ninpo: IToporu, 2017. — 460 c.

4.3akon  VYkpainu "[lpo pexnamy"// [Enexrponnuit pecypc] — Pewum pgoctymy:
www.zakon.rada.gov.ua.

5.3akoH Ykpainu «IIpo GaHkM 1 OaHKIBCBKY JUAABHICTBY [Enekrponuuii pecype] — Pexxum
noctyny: www.zakon.rada.gov.ua.

6.Ilpo Oanku 1 OaHKIBCbKY HisuibHICTB: 3akoH Ykpainu Bim 07.12.2000 p. Ne 2121-11I
[Enextponnuii pecypc]. — Pexxum noctyny: http://zakon3.rada.gov.ua/laws/show/2121-14.

7.Paxman M.C. MapkeTHHTOBi iHHOBAIlii K 3aci0 BIOCKOHANCHHS OAHKIBCBKHX ITOCITYT
VYxpainu / M.C. Paxman, /I[.B. Manrymes // BicHuk XapKiBCbKOTO HAI[IOHATLHOTO YHIBEPCHTETY
imeni B.H. Kapasina. — Bum. 90. — 2016. — C. 51-63. — (Cepist: EkoHOMI4HA).

8.Pomanenko 0.0., baukiBcbkuii MapkeTHHr 1 Mmapketunrona crpareris / 0.0. Pomanenko,
J.C. Anrontok // Monojumii Buenuid. — 2015. — Ne 11(26). — C. 6-10.
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9.Tapacesuu H.B. CyvacHi TenaeHuii po3BUTKY MapkeTHHTY B OaHkiBchKil cdepi / H.B.
Tapacesunu, C.C. Haznyxansu // ExoHoMika 1 cycniiabeTBo, 2017, — Bun. 10. — C. 665-669.

10. [lectonanora O.B. KOHKYpPEHTOCIPOMOKHICTh BITYU3HAHUX KOMEPUIHHUX OaHKIB,
nuiaxu i gocsrHeHHs: MoHorpadis / O.B. Illlectomanosa // Po3BUTOK ekoHOMIKM YKpaiHH Mif
BILTUBOM €KOHOMIYHHX, COIIAbHUX, TEXHOJOTIYHHUX Ta e€KOJOriyHuX TpeHaiB. — 2015. — C. 196-
208

Jonomizkna

1.benopa I.B. Texnouzoria po3poOku 1 peanizanii OaHKIBCBKOIO HPOJYKTY AK CKJIAJI0Ba
MeXaHi3My LIHOYTBOpeHHs B OaHkiBcbki mpoaykru / I.B. benosa, JI.JI. IlaBnenko // BicHuk
yHiBepcuTeTy OaHKiBchbKOi cripaBu HarionansHoro 6anky Ykpainu. — 2014, — Ne 3 (21). — C. 91-97.

2. Manumoxk €.10. BnnuB MapKeTHHTOBOI MOMITHKH Ha e(eKTHBHICTH OaHKIBCHKOI
IUISUTBHOCTIL: aBTOped. IHc. Ha 3J400YTTS HAyK. CTyHeHs KaHa. ekoH. Hayk: crer. 08.00.08 «['pomi,
¢inancu 1 kpeaur» / €.10. Janwnok. — K., 2013. — 22 c.

3. Kpyxmans O.B. KoHkypeHTOCIPOMOXKHICTE 0aHKY Ta 0aHKIBCLKOI'O MPOAYKTY: (haKTOpH
BIIMBY Ta ouinka [Enextponnuii pecypc] / O.B. Kpyxmanb, O.A. bapanosceka // EdexTnBHa
€KOHOMIKa. — 2014. — Ne 5 — Pexum JOCTYNy:

http://essuir.sumdu.edu.ua/bitstream/123456789/52665/6/Krukhmal Konkurentospro

mozhnist banku.pdf
4. Jlrwortuit 1.O., Conoaka O.0. bankiseskuit mapketunr: /Iligpyunuk. — K.: 3nanns, 2010.

—395c.

5.MapkeTuHr y 0aHKy: HaB4.-MeTOJl. nocid. ansa camoct. BuBY. juci. / A.B. Hikirin, T.T.
IBanogra, I.T". bpituenko, O.M. Mowmor ; 3a 3ar. pen. A.B. Hikirina. — K. : KHEY, 2010. — 474,
[6] c.

6.HikiTin A.B. Mapketunr y 6anky: HaBu.-meton. [TociOuuk mis camoct. BuBY. aucil. — K.
KHEY, 2001. - 170 c.

7.HoBuxosa 1. B. bankiBcbKHii MapKeTHHT 1 HOTO poib B PUHKOBiH ekoHOMIll YKpaiHu. -
Kuig, 2000. - 64 c.

8.Panoa H.B. IlepenymoBH 3a0e3neueHHsi KOHKYPEHTOCHPOMOKHOCTI OaHKiB YKpainu //
Exonomika i cycninsctBo. —2017. — Bun. 8. — C. 659-665.

9.Pomanenko JI.®. bankiBchbkuii MapketuHr. Mosorpadis. — K.: Bun. aim “In HOpe”. —
2001. — 484 c.

10.  Txauyk B.O. Mapketunr y 6anxy. HaBuansnuii mociéuuk.- Tepromins: «TAWII»,
2010.-270 c.
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