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MapkeTuHroBa MisTIbHICTh € HAWBaKIMBIMIOI (QYHKIIE B IUIOBIH cdepi # NOKITUKaHA
3a0e3neuyBaTu CTIHKUNA, KOHKYPEHTOCIIPOMOXKHHMIM CTaH OpraHizaiii Ha pUHKY 3 ypaxyBaHHAM ii
BHYTPIIIHBOTO 1 30BHIINIHBOTO cepefoBuml. Lls misutbHICTH mepenbadae 3MiHCHEHHS HAa PUHKY 1
BUKOPUCTAHHS OTPUMAHUX pE3yJbTaTiB Ui NPUUHATTS YNPaBIiHCHKUX pimeHb. [Ipu npomy
(GYHKIIST MapKeTHHTY TME€pCOHANy IIojisirae B 3a Oe3meueHHI KepiBHMKAa a0o  BiINMOBITHUX
lepapXiyHUX 1HCTAHI[I}, BIATOBIJAIBHUX 32 IPUUHATTS PillIeHb, SIKICHOIO 1H(POPMAITIETO.

PunkoBi BimHOCMHM B VYKpaiHi 3yMOBIIOIOTH HEOOXiJHICTh aJeKBAaTHOI Iepely10BH
iH(popMariiHOoro 3a0e3nedeHHs. [lepcrnekTUBU PO3BUTKY OaraTo B 4OMY 3ajiekaTh Bil CHCTEMHU
HarpoMa/pKeHHs, 0OMiHy, aHalli3y, MepepoOJIeHHs 1 MPaKTHYHOTO BUKOPUCTAHHS MapKETHHTOBOI
iHpopMaLii 3 METOI [JOCSTHEHHS CTIHKOro 30aJlaHCOBAaHOTO PO3BUTKY 1 MOpaIbHHUX
CYCITUTBHO3HAUYIIUX PE3yJbTaTiB [iSUIBHOCTI TepCOHAly opraHizamid. Punok iHdopmarmii -
HAWTOJOBHIIIMK €JeMEeHT Yy CHUCTeMi TpYyIoBoOi AisibHOCTI. BiH QopmyeThcs miag BIIMBOM
TEHJICHI[I pO3BUTKY 1HIIMX BUIIB PUHKY - (iHAHCOBOI, KaapoBoi iHdopmarii Tomo. KomyHikarmii 3
yciMa 3alliKaBI€HUMH Cy0’€KTaMu PHHKY Ipalll MaroTh BaKJIMBE 3HAYEHHS Ul IiIIPUEMIIS,
3pocTae poib iHPOPMALIHHIX TEXHOJIOTIH Y pO3po0IIeHH] i MPUCKOPEHHI MPUUHATTS pimieHs. Huni
¢bipMmi yxe HemocTaTHbO MaTu iH(opmamiro jume npo chopMoBaHy Ha JAHUW MOMEHT dYacy
KaIpoBy cutyamio. [loTpiOHe TmOCTiiiHE SK cTpaTeriyHe, TaK 1 OIEpaTUBHE ILUIaHYBAHHS
MapKeTHUHTOBOI MiSFHOCTI Ha PHUHKY IIpaili, 3acCHOBaHE Ha JIOCTOBIpHiM, penmpe3eHTATUBHIM
MapKEeTHUHTOBIH iHpOpMAaIii.

1. Onuc HaBYAJBHOI JUCIHUILIIHHA
MoBa HABYAHHS: YKpaincoka

Craryc 1MCHMILTIHNA: 6UOIpKOGA OUCUUNIINA 3a2A1bHOT NIO20MOEKU

IlepenyMoBH BUBYCHHS HABYAIBGHOI JTUCIUIUIIHW: TIOTICPEAHE BUBYCHHS JIWCIHILIIH
«MapkeTtunr», « MeHeIKMEHT»

IIpenmeTroM BUBYEHHS HABYAJIbHOT JTUCHUIUIIHU «MapKeTHHI TEpPCOHAIy» € CHUcTeMa
MapKETUHTY MEePCOHAITY, KOMIUIEKC MPOLEAYP 1 METOIB MAPKETHHTY NIEPCOHATY

Indopmaniiinuii o0csr HaBYAAbHOI TUCHUILTIHM. Ha BUBYCHHS HaBUANbHOI AWCIMILTIHU
BimBonuThes 120 roaun / 4 kpeautu ECTS

2. MeTa Ta 3aBAaHHA HABYAJbHOI JUCHHUILIIHA

MeTow BUKIAIaHHS HaBYAIBHOI AMCUUILIIHU «Mapkemune nepcoHany» € OIepKaHHS
3n100yBayamMH BHIIOI OCBITH (yHAAMEHTAJbHHX 3HAHb CTOCOBHO 3aCTOCYBAaHHS MapKETHHIOBOT'O
MIIXOMy JO YMPaBIiHHS TMEPCOHAIOM, HAa OCHOBI SIKOTO MOXXHA JIOCSTTH 30UIBIICHHS peaabHOT
BiJ1a4i 1 pe3yJIbTaTUBHOCTI BUPOOHUIITBA O€3 3aIydeHHs 10JJaTKOBUX PECYPCiB.

OCHOBHUM 3aBJaHHSIM HaBYAJBbHOI AUCHUIUIIHU «Mapkemune nepcouany» € 3aCBOEHHS
3HaHb Ta NPAKTUYHHUX HABUYOK CTOCOBHO 3aCTOCYBAaHHS MapKETHMHIOBOTO MIJXOAYy J10 yIpaBIiHHSA
MIEPCOHAJIOM MIAMPUEMCTB 1 OpraHi3awii.

3. KoMneTeHTHOCTI Ta 3aIIaHOBAHI Pe3yJIbTATH HABYAHHS

Juctumutina  «Mapxkemune — nepconany» — 3a0esniedye HaOyTTs 3700yBa4aMH  OCBITH
KOMIIETEHTHOCTeI:
3azanvni komnemenmuocmi (3K)

3K1 3naTHICTh IpuiiMaTH OOTPYHTOBAHI PillICHHS
3K2 31aTHICTh TeHEpYBaTH HOBI i/1e1 (KPEaTUBHICTB)
3K4 3MaTHICTH 10 ajanTaliii Ta [ii B HOBi# cutyarii
3K5 HaBuuky Mi>kocoOHUCTICHOT B3aEMOIIT

3K6 31aTHICTB 0 MONIYyKY, 00pOOJIeHHS Ta aHami3y iHpopMarii 3 pi3HUX JKepe



CK1

CK2

CK4
CK5

CK6

CK7

CK8

Cneyianvhi (paxoei) komnemenmuocmi
3MaTHICTH JIOTIYHO 1 TIOCIIIOBHO BIATBOPIOBATH Ta 3aCTOCOBYBATH 3HAHHS 3 HAWHOBIIIUX
TEOPiil, METOAIB 1 MPAKTUYHUX NMPUHOMIB MAPKETHHTY.
31aTHICT KOPEKTHO IHTEPIPETYBATH PE3yJIbTATH OCTAaHHIX TEOPETUUHUX JOCITIJKEHD Yy
cdepi MapKETUHTY Ta MPAKTUKHU 1X 3aCTOCYBaHHS
31aTHICTH 3aCTOCOBYBATH TBOPYHH MiAXiA 10 poboTH 32 haxom
3MaTHICTB 10 NIarHOCTYBaHHS MAapKETUHTOBOI JiSUTBHOCTI PHUHKOBOTO Cy0’€KTa,
3I1HCHEHHS! MApPKETHHIOBOT'O aHaJIi3y Ta MPOTHO3YBAaHHS
3naTHICT, OOMpaTH 1 3aCTOCOBYBaTH €(EKTHBHI 3acO0M YNpaBIiHHA MapKETHHIOBOIO
TISUTBHICTIO PUHKOBOTO Cy0’€KTa Ha PiBHI OpraHizaiii, mapo3airy, rpymu, Mepexi.
3naTHICT pO3pOOIATH 1 aHATMI3yBaTH MapKETHHTOBY CTPATETil0 PUHKOBOTO Cy0’€KTa Ta
IUIAXY 11 peanizalii 3 ypaxyBaHHAIM MDK(YHKI[IOHAIBHUX 3B’ SI3KIiB

3matHicTh (OpPMYBaTH CHUCTEMY MApKETHHTY PHHKOBOTO Cy0’€KTa Ta OIIHIOBaTH
Pe3yJIbTaTUBHICTD 1 €(PEKTUBHICTS ii (PyHKIIOHYBaHHS

VY pe3ynbTari BUBYCHHS HABYAIBHOT IUCHIUIUTIHY 37100yBay BUIIIOI OCBITH MOBUHEH

3Hamu.

— CYTHICTh, IPUHIUIH 1 PYHKIII{ MAPKETUHTY TIEpCOHAITY,

— OCHOBHI METOJIH 1 KOHIIETILIi MapKETHUHTY MepCOHATY,

— YOpaBIiHCBbKI TeXHOJOrii, eramu 1 ¢GopMH oOpraizamii ynpaBliHHI MapKETHHIOM
HepCOHAIYy,

— CYTHICTh Ta CHCTEMH OIEpPAaTUBHOTO, TAKTHYHOTO 1 CTPATEriYHOrO0 MAapPKETUHTY

nepcoHaln

Y,

— Oprasizaiito i OCHOBH1 ()OPMH KOHTPOJIIO B CUCTEM1 MAPKETUHTY TIEpPCOHAIY;
— 0COOJIMBOCTI MAapKETHUHTY TIEPCOHAITY B IHHOBALIHHO-IHBECTHIIIHHOMY CEpEIOBHIIT;
— 0COOJIMBOCTI MAapKETHUHTY TIEPCOHAITY MD>KHAPOTHIX KOMITaHiH.

eMImu.

— pO3B’sI3yBaTH y MPAKTHYHOMY TUIAHI 3aBIaHHS 3 MAPKETHHTY IIEPCOHAIY Ta BUKOHYBAaTH
BIIMOBIAHI PYHKIIIT,

— aHaJi3yBaTH CUCTEMY MapKETHHTY TIEpPCOHATy OpraHi3ariii,

— BUINYKYBaTH PE3EPBU 1 PO3POOJATH TPOIO3HMINI MO0 YAOCKOHAJICHHS MapKETUHTY

nepcoHaln

y Ha MiJIPUEMCTBI.

IIporpamui pe3yabratu HaB4yanHs (I1P)
[udp 3micT

ITP1

I1P2

[1P3

[1P4

I1P5

[1P6

3HaTH 1 BMITH 3aCTOCOBYBaTH y MPAKTUYHINH AISUIBHOCTI Cy4acHI HPUHIMIHN, TEOpii,
METOJIY 1 MPAaKTUYHI IPUHOMH MAPKETUHTY.

Bmiti amanToByBaTH 1 3acTOCOBYBaTH HOBiI JOCATHEHHS B TeOpii Ta MpaKTHIl
MapKEeTUHTy JJs JOCSATHEHHS KOHKPETHHMX IIel 1 BHpIMIEHHS 3aJad PUHKOBOIO
cy0’exra.

[TnanyBaTu 1 341HCHIOBATH BIIACHI TOCHIIKEHHS y chepi MapKETHHTY, aHalli3yBaTH HOTro
pe3ynpTaTd i OOTPYHTOBYBAaTH YXBaJieHHS €()EKTUBHUX MAapKETHHTOBHX pIIICHh B
YMOBaX HEBU3HAUYEHOCTI.

BwmiTi po3poOisiTH CTpaTerito 1 TaKTHKYy MapKETHHTOBOI AISUTBHOCTI 3 ypaxXyBaHHSM
Kpoc-(pYHKIIOHAJIBHOTO XapakTepy ii peaizarii.

[IpesentyBat Ta OOrOBOPIOBATH pE3yNbTATH HAYKOBHX 1 NPHUKIATHUX TOCITIKCHD,
MapKETUHTOBUX IPOEKTIB JIEPKABHOIO Ta IHO3EMHOIO MOBaMHU.

Bwmitu migBumyBaté e(heKTHBHICT MapKETHHIOBOI AiSNIBHOCTI PHHKOBOTO Cy0’€KTa Ha
pI3HUX PIBHSAX YHPAaBIiHHSA, PO3POOJIATH MPOEKTH y cdepl MAPKETUHTY Ta YIPABISTH
HUMH.
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[IP7  BwmiTtu ¢popMyBaTH i BAOCKOHATIOBATH CUCTEMY MApKETHHTY PUHKOBOTO Cy0’ €KTa

P8 BuxopucrtoByBatn mMeroau Mi)KOCO6IfICTiCHO'1' KOMyHiKagiI B )?oni BUPIIICHHS
KOJIGKTUBHUX 3a7]ay, BEJICHHs [I€PEroBOPiB, HAYKOBHUX JAUCKYCiH y chepi MapKeTHUHTY.

P9 PosyMiTn C}:THiCTI: Ta OCOGHI/IBOCTi' 3aCTOCYBaHHA MAapKETHHTOBUX I1HCTPYMEHTIB Y
npoleci IPUHHATTS MapKETUHIOBUX PILLICHb.

P10 OOrpyHTOBYBaTH MapKeTI/IHFOBi. pilieHHs Ha ' pigHi PHHKOBOTO cy?’eKTa 13
3aCTOCYBAHHSAM CYYaCHUX yNPaBIIHCbKUX MPUHLUIIB, MIIX0/A1B, METOAIB, IPUHOMIB.
BukopucToByBaTH METOIM MapKETMHIOBOI'O CTPATEriYHOIO aHali3y Ta IHTEpHpPEeTyBaTH

IIP11  #oro pe3ydbTaTH 3 METOI0 BJOCKOHAJICHHS MApKETHHIOBOI [iSUIBHOCTI PUHKOBOTO
cy0’ekTa

P12 3niiicHIOBaTH ,I[iaFHOCTy.BaHI.-ISI Ta CTpaTeriune i omepaTHBHE ynpagniHHﬂ MapKETUHTOM
331 pO3pOOKH Ta peanizallii MapKeTUHIOBUX CTPATETid, MPOEKTIB 1 Mporpam

P13 Kepyl?aTH MapKETHUHT OBOIO I[i?[J'II)I:I.iCTIO PHHKOBOTO cy§’eKTa, a TaKOXX WOTO IIiIPO3/ILITIB,
Ipym 1 MepeX, BU3HAYATH KPUTEPIi Ta MOKA3HUKY 11 OL[IHIOBaHHS

P14 (I?OpMYBaTI/I MapKETHHIOBY CHCTEMY B3a€MO/Ii1, OyyBaTH JOBIOCTPOKOBI B3a€MOBUT1IHI
BITHOCHHH 3 IHIIUMU CY0’ €KTaMH PHUHKY

P15 30upaty HEOOXiqHI AaHI 3 pi3HI/'IX JuKeper, q6p06nHTH 1 aHami3yBaTH iX pe3ylbTaT i3
3aCTOCYBaHHSM CyYaCHHUX METOJIIB Ta CIEIiai30BaHOTO MPOTPaMHOT0 3a0€3MeUeHHS
BMmiTi BHOKpEeMITIOBaTH HAayKOBO-TIPAKTHYHI 3a/1a4i JOCTIDKEHHS Ta BUpINIYBaTH iX i3

[IP16  BUKOpHUCTAHHSAM TOJOXKEHb TEOPI Ta METOJOJIOTIT MapKETHHTY, a TaKOoX
3arajlbHOHAyKOBHX Ta CIELIATbHAX METOIB JTOCIIIKEHHS.

4. CTpyKTYpa HABYAJIbHOI JUCHUILIIHA
Kinbkicts rogun
JlenHa hopmMa HaBIAHHS 3aouHa (hopMa HaBYAHHS
Ne HaiimenyBanus TeM Kypcy = é o = é o
= é M = é M
3micToBHuUIT MoayJib 1. TeopeTHyHi acneKTH MAPKETHHIY MEPCOHATY
1 | Tema 1. Mapkerunr mnepcoHamy sk | 2 2 8 - 12 0,5 0,5 11 - 12
YIpaBJI1HCbKaA MISJIbHICTh

2 | Tema 2. Ponp MapkeTHMHry Ha pHHKY | 2 2 8 - 12 0,5 0,5 11 - 12
Ipain

3 Tema 3. Cucrema opramizamii Tta | 2 2 8 - 12 0,5 0,5 11 - 12

VIPaBIiHHA  MApKETHHIOM  [EePCOHAITY
oprasizamii

4 Tema

PUHKY Tparti

4. TlocepemHunpka TisSUTEHICTh Ha 2 2 8 - 12 0,5 0,5 11 - 12

Pa3om 3a moayas 1 8 8 32 | - 48 2 2 44 - 48

®opma MOAYJILHOT0 KOHTPOJIIO: KOHTPOJIbHA poboTa

3micToBHHUIT MoaYJIb 2. TakTHYHMII, ONIEPATHBHHUIA Ta CTPATEriYHUII MAPKETHHI MEPCOHATY

5 | Tema 5. Po3pobka BUMOT 10 IEPCOHATLY 2 2 8 - 12 0,5 0,5 11 - 12
6 | Tema 6. 3amoBojieHHS TOTpeOU B 2 2 8 - 12 0,5 0,5 11 - 12
nepcoHati
7 | Tema 7. MapketuaroBuii  ayaumt | 2 2 8 - 12 0,5 0,5 11 - 12
nepcoHaly
8 | Tema 8. Biznec-ctpateris opranizamii Ta | 2 2 8 - 12 0,5 0,5 11 - 12
il iMIJDK SIK pOOOTOABIIS
9 | Tema 9. Po3purok mepcoHaidy B cucremi | 2 2 8 - 12 0,5 0,5 11 - 12
MAapKETUHTY IIEPCOHAILY
10 | Tema 10. Crparerii  MapkeTuHry | 2 2 8 - 12 0,5 0,5 11 - 12
MepCOHaTy B YMOBax  PHHKOBOL
C€KOHOMIKH
Pa3om 3a moayJib 2 12 | 12 | 48 | - 72 3 3 66 - 72

Yceboro rogun | 20 20 80 | - 120 5 5 110 - 120




5. 3micT nporpamMu HaBYAJIbHOI AN CIUILTIHA

3micToBuii MoayJib 1. TeopeTHuHi acieKTH MAPKETHHIY MEPCOHALY

Tema 1. MapkeTuHT NEpCOHANY 5K YIPABIIHCHKA AisIIBHICTD

Tema 2. Ponbp MapKkeTHHTY Ha pUHKY Mparii

Tema 3. Cucrema opranizariii Ta yrpaBiiHHsI MapKETHHI'OM TIEPCOHAITY OpraHi3arii

Tema 4 ITocepennuipka AisUIbHICTD HA PUHKY TTpalli

3microBuii Moayap 2. Takruynuii, omepaTHBHHMH Ta CTpaTeriYHMid MapKeTHHI

nmepcoHanxy

Tema 5. MapKkeTHHIOBI JOCITIDKEHHS HA PUHKY Tparli Ta po3poOKa BUMOT JIO TICPCOHATY
Tema 6. 3anoBoseHHs NOTPeOU B EpCcoOHAI1

Tema 7. MapkeTUHTOBUI ayIUT MIEPCOHATY

Tema 8. biznec-ctparteris opranizaiii Ta i iIMIZK IK poOOTOAABIIS

Tema 9. Po3BUTOK TIepcOHATY B CUCTEMI MAPKETUHTY TICPCOHATTY

Tema 10. Ctparerii MapKeTHHTY MEPCOHATY B YMOBaX PUHKOBOT EKOHOMIKH

6. Temu Jexuin

Ne Ha3ga remu KinbKicTh roanH

nn AUCHUTLTIHH Hlenna popma | 3aouna popma
HaBYaHHS HABYAHHS

3micToBHUI Moay b 1. TeopeTH4Hi acIeKTH MAPKETHHTY MEPCOHATY

1 | MapKkeTUHI nepcoHally sIK YIpaBIiHChKa MISJIbHICTh 2 0,5

2 | Ponb MapKeTUHTY Ha PUHKY Ipari 2 0,5

3 | Cucrema opranizamii Ta yOpaBIiHHI MapKETHUHIOM 2 0,5

NepCOHATY OpraHizarii
4 [TocepenauIbKa MIsIIbHICTh HA PUHKY Tpaltl 2 0.5
Pa3om 3a moayJas 1 4 2

@opmMa MOAYJBHOT0 KOHTPOJIIO: KOHTPOJIbHA POOOTA

3micToBHUI MOAYIb 2. TaKTHYHMI, OIEPATHBHHUMN TA CTPATEriYHN MAPKETHHI NEPCOHATY

5 | Po3pobOka BUMOT 10 IIepcoOHAITY 2 0,5
6 | 3anoBoseHHs NOTPEOH B MEPCOHATI 2 0,5
7 | MapkeTUHIrOBUI ayaUT MEPCOHATY 2 0,5
8 biznec-cTpareris opranizartii Ta ii iMiJK K poOOTOIABIIS 2 0,5
9 | Po3BUTOK IepcoHaly B CUCTEMI MapKETHHTY ITEPCOHAITY 2 0,5
10 | Crparerii MapKkeTHHTY IEPCOHATY B yMOBaX PHHKOBOI 2 0,5
E€KOHOMIKH
Pa3om 3a moayJas 2 12 3

PopMa MOAYJIBHOI0 KOHTPOJIIO: TECTYBAaHHS

Bcboro | 20 | 5




7. Temu NIpaKTHYHHUX 3aHATH

Ha3ea Temu Ta NMPpaKTUIHHUX 3aBAaHb

O0csr y ronmHax

Jlenna
bopma

3aouna
dbopma

MapkeTuHr epcoHaly sIK YIpaBJiHCbKa JisSIbHICTh

1. Tigxomm 1o po3yMiHHS MOHSTTS MAPKETHHTY MTEPCOHATY.

2. MapKeTuHT nepcoHaty 3 MO3ULii CHCTEMHOIO MiAXOy

3. MapKeTHHT MepcoHay sIK MPOIec

4. Mapketunr mepcoHany sk ¢igocodis Ta  OCHOBa
CTPATETIYHOTO YIPABIiHHS EPCOHATIOM.

5. B3aeMo03B’s130K MapKETHHTY MEPCOHAITY, CTPATETii, yIpaBIiHHSI
NIEPCOHAJIOM 1 KaJIpOBO1 MOJIITHKH.

2

0,5

Ponp MapkeTHHTY Ha pUHKY paLi

1. Tlpaus six pecypc, ik ToBap. [ToHSITTS puUHKY mparii.
YMOBH AJ11 MApKETUHI'OBOI AISIIBHOCTI Ha PUHKY Tpari.
3HaueHHs! MapKETUHTY Ha PUHKY Ipalli.
L1imi ¥ 3aBAaHHS MapKETHUHTY MIEPCOHATY.
OyHKIIIT MAPKETHHTY TIEPCOHATTY .
Konueniii MapkeTHHTY IEPCOHATY.

SARRANE el N

0,5

Cucrema opranizamii Ta YOpaBIiHHI MapKETHHTOM II€PCOHATY
oprasizariii
1. Cucrema yrmpaBiliHHS MAPKETHHIOM NIEPCOHAITY MiIMPUEMCTBA
2. Ilpouec ynpaBiiHHS MapKETUHIOM MEPCOHATY
3. Mertoau ynpaBIiHHS IEPCOHAIOM
4. BHyTpilIHIi MapKeTHHT MEPCOHATY
5. KoHTposb MapKETHHTY IIEPCOHATY B OpraHi3aiii.

0,5

[TocepennuiibKa MisTbHICTH HA PUHKY TIpalli
1. CyTHICTh MOCEPETHUIILKOI TISTTBHOCTI HA PHHKY TPAIIi.
2. Buau 1 0coOJAMBOCTI MOCEPEAHUIBKOI MISUIBHOCTI HA PUHKY

3. Cyrtnicts pekpyTtunry. Head-hunting.

4. MapkeTuHTOBI JOCTIIHPKCHHS HAa PUHKY TIpaIli.

5. JocmigHuii  (aHAmMITUYHUNA) 1  KOMEpPUIHHWUNA  MapKETHHT
MIEpCOHAIY.

6. Metoau 06poOKHM KaApOBOT MAPKETHHIOBOI iH(POpMALLii.

7. PuHOK KaapoBoi iHpOpMaIii.

0,5

MapKeTHHIOB1 TOCTIIKEHHS 1 pO3pO0Ka BUMOT 70 TIEPCOHAITY

1. dakTopu cepemoBHINA OpraHizailii, 10 BH3HAYAIOTh
HANPSIMKH MapKETHHTY MIEPCOHAITY.

2. SlkicHi XapaKTepUCTUKHU TIEPCOHATTY.

3. Oco0GauBOCTI BHUMOI 1O MIATOTOBKM KEPIBHUKIB Yy PI3HHX
IIKOJIaX yIpaBITiHHS.

4. Bwumoru 10 epcoHay 3ajeXHO Bif MiJel Bigoopy.

5. Ilpodeciiini i 0COOMCTICHI BAMOTH JI0 TIEPCOHAIY.

0,5

3a10BOJICHHS TIOTPEOH B NIEPCOHATL

1. PecypcHe 3a0e3ne4eHHS MAPKETHUHTY ITEPCOHATY

2. OuiHroBaHHS NOTPeOH Opraxizaiii B mepcoHai

3. MapkeTrHroBa JisiIbHICTb 3 IOKPUTTS MOTPEO B MEpCOHATI.

4. Meronu BimOOpy mepcoHamy. 3alyuyeHHS KaHAWIATIB B
opranizarito. KonkypcHuit Binoip.

5. Kanpogwuii peseps, iioro ¢popmyBaHHS.

6. KampoBuii ayauT BU3HAYCHHS TOTPpeOM B TMEPEMiATrOTOBIIN
KaJpiB.

0,5




7 | MapKeTUHTOBUI ayIUT NEPCOHATY 2 0,5
1. Cucremu ouinku nepconainy. Kputepii oliHKM nepcoHay.
MapkeTHUHTOBUH TIX1 10 OIIIHKK TIEPCOHAIY .
OriHroBaHHS KaHIUIATIB P MPHUIOMi Ha pOOOTY.
O1iHIOBaHHS MIEPCOHATY B MPOIIEC] AISUTHHOCTI.
ArTecTarrist mepcoHainy.
MapkeTuHroBuil maxia 10 (GopMyBaHHS CHCTEMH MOTHBAIIlii
NepCOHaIy.

7. ETHOMCHXOJOTIYHI Ta KYyJBTYpPHI OCOOJMBOCTI IEPCOHAITY
MDKHApOJTHUX KOMITaHiM.

SARRANE N

8 | bisHec-cTpareris opranizaiii Ta ii iMiIK K poOOTOIABIIA 2 0.5
1. MapkeTHHIOBI CTpaTerii cydacHOro Gi3Hecy.

2. T'nmoGanwHi cTpaTerii Oi3HECy.
3. Bpena-crparerii.
4. BukopucTaHHS IHTEJIEKTYaJIbHOTO MOTCHITIATY Tparli.
5. BHyTpimHiii MapKETHHT.
6. Ilepconan y KOMIIJIEKCI MApPKETHHTY.
7. Imimxk opranizarii sk poOOTONABIIA.
8. Mapkeruar  mepcoHanrly y  ¢GopMyBaHHI  cTpaterii
T IIPUEMCTBA.
9 | Po3BUTOK mEepcoHaNy B CHCTEMI MapKETUHTY TIEpCOHATY 2 0,5

1. Po3BuTOK TepcoHaly sK 3aci0 3abe3medeHHs  HOrO
KOHKYPEHTOCTIPOMOXHOCTI

2. IlepBunna npodeciitna MIArOTOBKA KaJpiB y
npodTeXydnIInInax, BUIIMX HaBYAIBHUX 3aKJIaax Ta HA BUPOOHUIITBI

3. IlimBumieHHs kBamidikamii Ta TEpemiAroToBKa Kaapis,
CHCTeMa HeTlepepBHOTO HABYAHHS TIEPCOHATY

4. Jinosa kap'epa Ta Kap'epa B oprasizaiii

5. CrBOpeHHS il MAroToBKa pe3epBy Ha 3aMillIEHHS BaKaHTHUX
110CaJl KEPIBHUKIB

10 | Crparerii MapKeTHHTY IEPCOHATY B YMOBAaX PUHKOBOI €KOHOMIKH 2 0,5

1. Crparerii MapKeTHHTY TIEPCOHATTY

2. Bwuau cTpaTerii MapKeTUHTY NEPCOHATY

3. MapkeTuHroBi cTpaTerii MOBEIIHKA MEPCOHANY U TPYIOBHX
MOCEePEIHHKIB.

4. Po3poOka cTpaTerii MapKeTHHTY MEPCOHATY OpTaHi3allii.

5. KagpoBa momiTuka Ta CTpaTeris opraHizaiii Ta MapKEeTHHTY
HEpCOHAIY.

YcLoro ronguH 20 5

8. Camocriiina podora
CamocriitHa pobGoTa 3700yBayiB BHIIOI OCBITH nepeadavyae MiArOTOBKY 10 JIGKLIH,
CEMIHAPCHKHUX 3aHATh, KOHTPOJBHUX POOIT, BUPIMICHHS KEWCIB Ta 1HIIMX MPAKTHYHUX 3aBJaHb IO
OKpEMHUM HaiOLIbII BaXJIMBUM MpoOieMaM Kypcy, HamucaHHsS pedepaTiB, BUKOHAHHS
IHIUBITyaTbHUX 3aBJaHb, HAYKOBA po0OOTa 3700yBayiB BHUIIOI OCBITH.

Ne 3/m HasBa BuaiB camocTiiiHOI po0oTH Kimbkicts
rOAUH
1 [MapkeTHHT NepcoHaITy SIK YIpaBIiHChKA isUTbHICTD 8
2 |Posb MapKeTHHTY Ha PUHKY Ipalti 8
3 |Cucrema opranizarliii Ta ynpaBJIiHHS MApKETHHTOM IEPCOHATY OpraHi3arlii 8
4  [[TocepemHuIbKa AisSUTBHICTh HA PHHKY ITpaIli 8
5 |Po3pobOka BUMOT 10 MepcoHaIy 8




6 [3agoBoJieHHs MOTPeOU B IMepcoHaT 8
7 IMapKeTUHIOBUM ayJuT IIEPCOHALY 8
8 |bi3Hec-cTparerisa oprasizauii Ta ii iMiZK K po60TOAABLA 8
9 |Po3BUTOK MepcOHATY B CUCTEMI MapKETHHTY TIEPCOHAITY 8
10 |Crparerii MapKeTHHT'Y IEpCOHATY B YMOBAaX PUHKOBOI €KOHOMIKH 8

PA30OM: 80

BaxnuBoro yMOBOIO TOKpal[aHHS SKOCTI MIATOTOBKH 3700yBauiB BHILIOI OCBITH €

parioHagbHa

oprasizaiisi iX caMmocTiiiHOi poOoTH. 3 OISy Ha CKa3aHe, BUBYCHHS JIMCIHTLIIHU

«MapKkeTuHT MepcoHaTy» BKIIOYAaE CAMOCTIHE OMpallfOBaHHS 3/100yBayaMy BUIIIOT OCBITH IEBHOTO
koia mmraHb. CamoctiiiHa poOora 3100yBayiB BHINOI OCBITH 13 JITEpaTypHUMHU JDKEpeIIaMu
MpoOyKy€e Yy HUX IHTEpeC A0 MpeAMETa, pO3BUBAE 3/1aTHICTh CAMOCTIIHO aHali3yBaTH MPOYUTAHE,
CIpHsi€ TPYHTOBHOMY 3aCBOEHHIO MaTepiaiy JTUCHUTLIIIHU.

CamocrTiitHa po0OoTa 3100yBauiB BUIIO1 OCBITH BKJIIOYAE:

pPO3paxyHKiB;

KoHcniekTyBaHHS Ta BUBUEHHS ITepeI0aYeHO1 JTiTepaTypu;

OmpairroBaHHs JICKIIMHOTO MaTepiany;

O3HailoMJIEHHS 3 10CB1I0M MapKETHHTOBOI TISUTBHOCTI MiATIPHEMCTB;

BuBUYeHHS BiIOBITHIX HOPMAaTUBHO-3aKOHOJABUMX AKTiB;

306ip iH(popMarlii yIsi BUKOHaHHS 1HAMBIyaJbHOTO 3aBAAaHHS Ta KYpCOBOT'O ITPOEKTY;
BuBYeHHsS METOOWK TPOBEACHHS MAapPKETHHTOBUX JOCTIKEHbh Ta HEOOXiTHUX

Po3B's3yBaHHs cUTyaliiiHUX 3a/1a4;
[TigrotoBKy 110 qUQEpeitHoTO 3a1iKy

[TpenmeTroM caMocCTiiiHOI poOOTH € He IWIIe OIpalfoBaHHS 3/100yBayamMH BHUIIOiI OCBITH
TEOPETUIHOTO MaTepialy TUCHUILTIHU «Mapkemune nepconany», a i HayKOBO-AOCHTiTHA poOoTa 3
BHUBUYEHHS AISUTBHOCTI MiAMPUEMCTB.

Tema
1.

2.

3.

Tema

1.

2.

Tema
1.
2.

IIuTaHHA AJ151 CAMOCTIHHOTO BUBYEHHS MPOrPaMHOro MarTepiajy

1. MapKeTHHT nepcoHAaJy fIK yNIPaBJiHCbKA JiSVIbHICTH

CyTHICTB 1 MOHATTS MapKETHHTY MepcoHany. Po3yMiHHS MapKETHHTY IEepCcoHaly B
IIMPOKOMY Ta BY3bKOMY 3HaueHHsX. [ligxoau 0 po3yMiHHS MOHSTTS MapKETHHTY
HepCOoHAYy.

MapkeTuHr mnepcoHany sk (imocodis Ta OCHOBAa CTPATEriYHOTO YMpaBIiHHS
nepconanaoM. CyTHICTh MapPKETHHTY TIEPCOHANTY SIK €KOHOMIYHOTO SIBUIIA BiIOBITHO
710 TIPOLIECHOTO Ta CUCTEMHOTO MiIXO/IB.

B3aeM03B’5130K MapKEeTWHTY TMEPCOHATy, CTpaTerii, YHpaBIiHHA IEPCOHAIOM 1
KaJI[pOBO1 MOJITUKU. MapKeTUHTOBA JisSUTBHICTh CITY)KOH YIPABIIiHHS IEPCOHAIOM.

2. Posib MapKeTHHIY HA PUHKY Npani
[Ipaus six pecype, sik ToBap. CyTHicTh po6ouoi cunu. [loHATTS puHKY mnpari.
Oco6auBOCTI PO3BUTKY PUHKY Hpalli.
Kon’roHKTYpa pUHKY mpaiii. 3aKOHOMIPHOCTI MOTHTY, POTIO3HUIIii Ha PHUHKY TIpaIli.
YMOBHU 11 MAPKETHHIOBOI JisUIBHOCTI HA PUHKY Ipali. 3HaYeHHsS MapKeTHHIY Ha
PHUHKY TIparii.
ini # 3aBmaHHsS MapKeTUHTY TmepcoHany. DyHKHiIl MapKeTHHTY TMEpCcOHaIy.
KoHuemniiii MapkeTHHTY MepcoHay.

3. Cucrema oprasizanii Ta ynpaBJiHHA MAPKEeTHHIOM IePCOHAJIY OpraHi3amii
MapkeTuHT IepcoHaTy B KOMIUIEKCI MapKeTHHTY OpraHi3ariii.
EnemenTn cucremu ymnpaBiliHHS MapKeTHMHroMm repcoHary. Haitmadi (poboromasiii)
— KiHIIEB] cnokuBayi pobovoi cuimu. BupoOHuKH (MOcTavanbHUKH) poO0Uuoi CHIU
— 0co0wu, sIKi 30JMXKYIOTh TTIOMUT Ha poO0Yy CHITY Ta 11 MPOIMO3HIIIIO.
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Cucrema ympaBIliHHS MAPKETHHIOM NIepCOHaNy mianpuemctsa. [Ipomec ynpasiiHHS
MapKEeTUHIOM IepcoHaly. MeToJoJorisl yHpaBiIiHHA HNepcoHaioM. BHyTpimHiN
MapKETUHT MEPCOHAILY

KoHTpoabs MapKeTHHI'y epCOHaTy B OpraHizariii.

Tema 4. Ilocepennuubka JisVIbHICTHL HA PUHKY Npami

1.

2.

4.
Tema
MepCcoHaTy

1.

2.

CyTHICTh TOCEpeAHUIBKOI MiSUTBHOCTI HA PUHKY mpami. Buam i ocobmmBocTi
MOCEepeAHUIIBKOT TISTIbHOCTI HA pUHKY Tipaiii. KagpoBi areHTcTBa.

Cyrtaicts pexkpytunry. Head-hunting.

MapkeTHHroBi JOCHIDKEHHs Ha pUHKY mpami. Jlochaianuii (aHamiTUYHHN) 1
KOMEpIiiiHuNA MapKeTHHr mepconany. Opranizamiss 30upanHs iHdopMmarii s
NPUMHATTA KaJpPOBHX pilieHb. MeTtoan o0O0poOKU KagpoBOi MapKETHHIOBOI
1H(popMarii.

Punox xagpoBoi iHpopMmarrii.

5. MapkeTHHIOBi [JOC/JiIKeHHA Ha PHHKY Npami Ta po3podka BHMOI [0

dakTopu cepeloBHMINA OpraHizauii, [0 BHM3HAYalOTh HANPSIMKA MAapKETUHTY
nepcoHaty. BrumB BHYTPIIIHBOTO 1 30BHIITHBOTO CEPEIOBUINA.

JlocnmiUKeHHsT YMHHMKIB, 110 BIUIMBAIOTh HAa MAapKETUHI IEpCOHaNy. 3O0BHIIIHI
YMHHUKW: CUTYAIlisl HAa pUHKY TIpalli, PO3BUTOK TEXHOJIOTi1, 0COOIMBOCTI COIiaTbHUX
notped, PO3BUTOK 3aKOHOJABCTBA, KaJpOBa MOMITHKA. XapaKTepUCTUKA 30BHILIHIX
YUHHUKIB.

BHyTpimHi YMHHUKH: 1171 OpraHizaiii, (iHaHCOBI pecypcH, i KaJpoBH MOTEHIiaT,
JDKEpeTia 3aI0BOJICHHS TIOTPeOH B KaJpax. XapaKTepUCTHKA BHYTPIIIHIX YNHHHKIB.
[pars, ymoBu mpaiti, poOodi Miclisl SIK IPOYKTH MapKETHUHTY.

SIKicHI XapakTepuCTUKH nepcoHary. OCOOIMBOCTI BUMOT JI0 MiATOTOBKH KEPiBHHUKIB
y PI3HMX IIKOJaX YINpaBliHHA. YpaxyBaHHS HiAg 4ac (QOpMyBaHHS BUMOT [0
MEPCOHANTY HAIIOHATIBHOI KYJIBTYpH, MEHTANITETy Hapoay. BuMorm Ha OCHOBI
MOTOYHOTO INTAaTHOTO PO3MHUCY Ta NEPCHEKTHBHOTO aHalli3y BHMOI 0 Mocaj 1
po0OYNX MiCIIb.

3aranpHi BUMOIM JI0 HepcoHaly B mpoueci ¢opMyBaHHS KomaHa. Bumoru no
MepCcoHaANy i 4Yac Mmigdopy “miJ CBOIO IHAMBIIYyaJbHICTH”, “CBOE 3aBHAHHS YU
MeTy”, “3aBaHHs, 1110 HAIIAIIIO 330BH1”.

Bumoru 10 nepconaiy, SIKuii BUKOHY€E YIPaBIiHCHKI Ta BUKOHABYI QyHKIii. Bumorn
10 THEepCoHaly, SIKMH TMpalioe B YMOBAaX KpH3HM, OCOOJUBUX, EKCTPEMAJIbHUX 1
BUHSTKOBO EKCTpeMaJibHUX yMoBax. IIpodeciitni # ocoOucTiCHI BHUMOTH 10
HEpCOHAIy.

Tema 6. 3ag0BoJIeHHsI TOTPeOH B NepCcoOHAJII

1.

9]

Pecypche 3a0e3neueHHs MapKETUHTY MEPCOHATy: HOpMaTUBHA 0a3a, iH(popMalliiiHe,
KaJIpOBE Ta METOJIOJIOTIYHE 3a0e3MeUeHHs] MapKeTUHTYy TepcoHany. OIiHIOBaHHS
notpeOu oprauizaiii B mepcoHai. Bubip nuisxiB 3a10BosieHHS TOTpeO y MEepCOHAIII.
ETtanu mapkeTuHroBoi poOOTH.

MapkeTHHroBa JisUIbHICTh 3 TIOKPUTTS OTPEO B MEPCOHAIII.

MapkeTuHroBuid MiaXia 10 TMOMIYKYy ¥ 1000py mepcoHany. BrimB MapkeTwHry Ha
KpHUTepii Ta opraHizaiiio 1000py MepcoHally opraHizaiii.

[TinGip Ta BiabOip mepcoHany. Meroau BimOOpy mepcoHany. 3adydeHHs KaHIUIaTiB B
opranizauito. Konkypchuii Binoip.

Kanposuii peseps, iioro hopmyBaHHS.

Kanposwuii ayiuT BU3HaYSHHS OTPEOU B MEPETiArOTOBII KaIpiB.

Tema 7. MapkeTHHIOBHIl ayIUT MEPCOHALY

10



Peanizariis BUMOT MapKeTHHTY JIO PO3POOKH CHUCTEMH OIlIHKH TepcoHary. Llium Ta
3aBJJaHHS MAapKETHHTY IE€PCOHATY, IO CTOATh MEpe] CUCTEMOK HOIro OIIHKH.
Kpwurepii orinku nmepcoHaiy.

MapKeTHHT OB MiAXiA 0 OI[iHKY MEpCOHAIY.

OmuiHroBaHHA KaHIWIATIB TPH TNpHitoMi Ha poOoTy. OUiHIOBaHHS TEPCOHAITY B
MpOoLEC] AiSTBHOCTI. ATecTallis.

MapkeTHHroBuil miaxia 10 GopMyBaHHS CUCTEMH MOTHUBALllT IEPCOHAITY.

[IpoGnemu mapkeTuHry y cdepi OLIHKH MEpCOHaNly, pe3ylbTaTiB Horo poboTu i
TPYAOBOI MOTHBAIIi.

ETHOmCHXOM0TIYHI Ta KyIbTYpHI OCOOIHBOCTI IEPCOHATY MIKHAPOIHUX KOMITaHIH.

Tema 8. BizHec-cTparerist oprauizauii Ta ii imizk sik poéoTogaBust

1.

2.

98]

[MonsaTTss crparerii. MapkeTHHroBi cTpaTerii cydacHoro 0Oi3Hecy. [moGanmbHi
cTparterii 0i3Hecy. bpena-crparerii.

3MiHa BUMOT JI0 JIFOJUHHM, TIepcoHairy opranizamii B XXI ct. Amanrarist JIIOJUHHA 10
HOBMX TI'JIOOANBHUX YMOB PO3BUTKY. BHKOpHUCTaHHS 1HTEIEKTyaJbHOTO MOTEHIIATY
npani. YpaxyBaHHs Tio0anizanii y GopMyBaHHI CTpaTerii MapKEeTHHTY IEpCOHAIY.
BuyTpimniit MmapkeTusr. [lepcoHan y KOMIJIEKCI MAPKETHHTY.

Imipk opranizarii. Imimk podoromasia. @akTopu BIUIMBY HA IMIJDK OpraHizaiii sk
poboToaaBIs. MapkeTHHT nepcoHany y (popMyBaHHI CTpaTerii miANpUEMCTBA.

Tema 9. Po3BUTOK mepcoHAJY B CHCTEMi MAPKETHHIY NMEPCOHATY

I.
2.

3.

Po3BuTOK TIEpcOHATY SIK 3aci0 3a0e3MeYCHHS HOTO KOHKYPEHTOCIIPOMOYKHOCTI.
[lepBunHa mpodeciiiHa MWATOTOBKA KaapiB Yy MNPOPTEXyUMIHIIAX, BHUIIHUX
HAaBYAJIBHUX 3akiafax Ta Ha BUpOOHMITBI. [ligBuiieHHs kBamidikamii Ta
MEePemniIrOTOBKa KaJpiB, CHUCTEMa HENEpepBHOTO HaBYaHHS TNepcoHany. Pomb
CaMOOCBITH B TIPOLIECi PO3BUTKY MEPCOHATY

JlinoBa kap'epa Ta kap'epa B opranizamii. CTBOpeHHs § MIArOTOBKa pPE3EpBYy Ha
3aMIlICHHs] BAKAHTHHUX T10CAJT

Tema 10. CTpaTerii MAapKEeTHHIY IEPCOHATY B YMOBaX PHHKOBOI €KOHOMIKH

1.

2.
3.

Crparerii MapKeTUHTY NEpPCOHATY B €KOHOMIlll PUHKOBOI'O THUIY 3 HEIOCKOHAJIOHO
iH(pOpMaLiiHOO iIHPACTPYKTYPOIO.

Amnaui3 cTparterii MapKeTHUHTY NEpPCOHATY B yMOBaX HEBU3HAUEHOCTI.

MapkeTuHroBi cTpaTerii MOBEMIHKH HEOOXiMHOI poOoYoi cuiIM W TPYIOBHX
MMOCEPETHHKIB.

Crparerii MapKeTHHTY IEpCOHAly B yMOBax CaMOOpraHizamii pHHKY KaJIpoBOi
iHdopmarrii.

Po3pobka ctparerii MapkeTHHry TmepcoHany opranizamii. KagpoBa mnomituka
oprasizariii Ta MapKETHHTY MTEPCOHAITY.

DopMa KOHTPOJIIO CAMOCTIIiHOI po00TH 3100yBaviB BHIIOI OCBITH

11

J Buj camocTiitHol podoTH Temu dopma KOHTPOJIIO
[ligroroBka 1m0 MpakTMYHUX Ta ceMmiHapcbkux | 1 -10 | OnutyBaHHS Ha
3aHATh 3aHATTSIX
Bupimennss keiciB Ta IHIIUX MNpPaKkTUYHHX | 2 -8 [lepeBipka 3aBHaHp Ha
3aBJIaHb 3aHATTSIX
Hanucanus pedepariB, MiATOTOBKA HAYKOBHX 1-8 [Tpe3enTaris Ha
ITOKJIAIIIB ceMiHapi
BukoHaHHS 1HIUBIyaTbHUX 3aB/IaHb 1-8 [TepeBipka Ha 3aHITTIX
[linroToBKa 110  KOHTPOJIBHHX  poOOIT  Ta 1-8 MopaynpHa KOHTpOJIBHA
TECTYBaHHS poboTa; TecTyBaHHS

InguBinyajbHi 3aB1aHHA
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[HMBiMyalTbHI 3aBAAHHS € OJHIEI0 3 (hOpM OpraHizaiii HaBYAIBHOTO IMPOIECY, IO CTBOPIOE
YMOBH Il peajizallii TBOPUYMX MOMIJIMBOCTEH 3m00yBauya BHILOI OCBITH, BpaxoByE HOro
yno100aHHs, HAXWJIH.
[HnuBinyanbHi 3aBAaHHA MOXKYTh BKIIIOUaTH HAMMMCAaHHS pedepariB, MPOBEIECHHS MOTbOBHUX Ta

KaOIHETHUX JOCIIKEHb, IMITOTOBKY Ta y4acTh y OJIMITIaAax, KOH(PEPEHIsX TOIIO.

Temu pedepatiB Ta HAyKOBHX JA0CTi/IZKEHb

1.  HampsiMu BUKOpUCTaHHS MapKETHUHTY IEPCOHATY B CUCTEMI YIIPABIIiHHS IIEPCOHAIOM

2. YmpaBiiHHS IEPCOHANIOM SIK CTpaTeriyHa CKJIaJ0Ba KOMIUIEKCY MAapKETHHTY

3. Mapkerunr mepcoHany sK ¢igocodis Ta OCHOBa CTPATETiyHOTO yIPABITiHHS
MEPCOHAJIOM.

4. CyTHICTP MAapKETUHTY [EpCOHAlTy SK EKOHOMIYHOTO SBHUINA BIAMNOBIAHO 1O
MIPOLIECHOT0 T4 CHCTEMHOTO ITiIXO/IB.

5. 1lim ¥ 3aBaHHs MapKETUHTY IIEPCOHATY.

6.  OyHKII MAPKETUHTY TIEPCOHAITY.

7.  Konnenmii MapKeTHHTY TIEpCOHAITY.

8. Cucrema ynpaBiliHHS MapKETUHIOM MIEPCOHATY MIANPHEMCTBA.

9.  Tlpouec ynpaBiiHHSI MapKETUHTOM IIEPCOHAITY

10. KoHTponb MapKETHHTY MEPCOHATY B OpraHi3alii.

11. TIndopmamniitHuii MApKETHHT TIEPCOHAITY .

12.  Teopis Ta npakTUKa MapKETHHTY MEPCOHATY OpraHizalii.

13.  Po3poOka BUMOT 10 IEpPCOHATY OpraHi3aliii.

14. Ponb nepconany y ¢hopMyBaHHI iMiKy oprasizamii

15. Imimx opranizamii ik po60oToAaBHs: (HaKTOPH BILTUBY

16. VYaockoHaneHHS pO3paxyHKIB SKICHHX MNOTped y mpodecisX, CHemiaJbHOCTIX 1
3arajibHUX TOTPEO y TIepCOHAITI.

17.  VYaockoHaneHHsS pO3paxyHKIB KICHOI MoTpeOM y (axiBIsX 1 KepiBHUKAaX Ha OCHOBI
CHCTEMH IJIeH, OpraHi3allifHOi CTPYKTYPH, INTATHOTO PO3IHCY Ta MOCAIOBUX 1HCTPYKIIN

18. CyTHICTh KOHTAKTHOT'O MIEPCOHATY Ta HOT0 pojb y (POPMYBaHHI IMIJDKY MiIIPUEMCTBA

19. TIpodeciiini mpuitoMu poOOTOIABIIIB HA IHTEPB O

20. OcHOBHI TUIH IHTEPB’IO Ta CTUII criBOeCi]

21. Crpareriuni acnekT (opMyBaHHS BUMOT JI0 IEPCOHATY OpraHizalii.

22. TlpoGnemu ¢popMyBaHHS JIOAUHU I IPOMAITHCBKOTO CyCIIJIbCTBA.

23. MapKeTHHIOBI CTpaTerii B CydacHOMY Oi3HecI.

24. Crtpaterii MapKeTHHTY IEpCOHAy B €KOHOMII[l PUHKOBOIO THUIy 3 HEIOCKOHAJIOIO
iHpOpMaLiiHOO IHYPACTPYKTYPOIO.

25. MapkeTHuHroBi crtpaTerii MOBEAIHKH HEOOXigHOI pobo4oi cuiu W TPYyJOBHX
MMOCEPETHHKIB.

26. Kanposa cTpaTteris oprasizanii Ta MapKeTHHT TIEpCOHAIY .

27. MapkeTHHT IepCOHAITy SIK OCHOBA CTPATEriuHOT0 YIIPaBIiHHS [IEPCOHATIOM

28. Po3BHUTOK mepcoHaiy sk 3aci0 3a0e3neueHHs HOro KOHKYpEHTOCTIPOMOXKHOCTI

29. Mopgeni ynpaBiHHS PO3BHTKOM ITEPCOHATY TPOMHUCIIOBOTO MiAIPHEMCTBA

30. ®dakTopy KOHKYPEHTOCIPOMOXKHOCTI MIEPCOHATY Ha PUHKY

10. KpuTepii Ta nopsiioK OL[iHIOBAHHSA Pe3yJbTATIiB HABYAHHS

OniHroBaHHA 3HaHb 3700yBadiB BHUIIOI OCBITH 3MIMCHIOETHCS 3a JOMOMOTOI PEHTHHTOBOI
cuctemu (nuB. TabOn.). Koxxknuit Bun poOoTH 3700yBad BHINOI OCBITH OILIHIOEThCS Yy Oamax
BI/IMOBIIHO PIBHIO iX BUKOHaHHS: () — HE BHKOHAHO, MaKCHMMaJlbHa KUIBKICTh OaiiB — BiIMIHHE
BUKOHAHHS.

[ToToyHMIT KOHTPOJIH 3HAHB 37]00yBaYiB BHUIOI OCBITH MTPOBOAMTHCS IUITXOM OIMUTYBAaHHS Ha
3aHSATTAX, IEPEBIPKU MPAKTHUHUX 3aBAaHb T4 MOIYJIbHUX KOHTPOJIBHUX POOIT.
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[TincyMKOBHIT KOHTPOJIb 3HaHb MTPOBOIUTHCS IUIIXOM CKJIaaHHs OaiiB, sKi 3700yBadi BUIIOT
OCBITH HaOpaB 3a BUKOHAHHS YCIX BHJIB pOOIT, IO OI[HIOIOTHCA. BpaxoByeTbcs TaKoX
BiJIBiyBaHH: 37100yBa4aMy BHUILO1 OCBITH JICKIIIH Ta MPAKTHYHUX 3aHSTh.

Sxuio 3100yBay BUILOT OCBITH CBOEYACHO Ta B JOCTaTHROMY OOCS31 BUKOHAB BC1 BUAM POOIT,
BiH OTPUMY€ MAaKCUMAJIbHY KUTBKICTh OaliB, IO BiAMIOBITA€ OIIHIN «BiAMIHHOY.

Sxmo 3m00yBau BUIOI OCBITM HE HaOpaB HEOOXiAHOI KIIBKOCTI OalliB, IO BiAMOBiZa€
MO3UTHBHIN OLIHII, BIH MOX€ MiABHIIUTH CBOIO OIIHKY 32 JIOTIOMOTOI0 BUKOHAHHS JIO/JaTKOBHX
MIPaKTUYHUX 3aBJaHb, HalMcaHHs pedepaTy ab0 MiArOTOBKH HayKOBOI TOMOBI/II.

Po3nonin 0aniB npyu pedTHHIOBINH cHCTeMi OLIHIOBAHHSA

[TorouHe TecTyBaHHS Ta caMOCTiiHa poboTa HmcyMKO?HH Cyma
TecT (3aJiK)
3micToBUN MOAYTH | 3MicTOBUI MOJTYJIb 2
T1 | T2 | T3 T4 T5 | T6 | T7 T8 | T9 | T10 40 100
6 6 6 6 6 6 6 6 6 6

OuinroBaHHs TpoBoUTHCA 3a mKanoo €KTC, HarionanbHo Ta 3a mkamoro BH3 «HAVY»
(100 6aniB). IlepeBenennst nanux 100-0anbHOi mIKanMM OIiHIOBaHHA B 4-X OalbHy HalliOHAJIBHY
mrkainy Ta mkaiy 3a cucreMoro ECTS 3ailicHIOEThCS B TAKOMY TIOPSIKY

[Hopsinok nepeBeaenns ouinok y cucremy EKTC

Cyma 6auiB 3a Bei OLIHKA OLIHKA 3A HAHIOHAJIBHOIO HIKAJIOIO
BH/IH HABYAJIBHOT ECTS JJIS eK3aMeHy, KypCOBOI0 st 31Ky
AISIBHOCTI NpoeKTy (Po6oTH), NPAKTHKH
90-100 A BiJIMIHHO
82-89 B 6
75-81 C 7100pe 3apaxoBaHO
64-74 D 3aJI0BLIIBHO
60-63 E 5
35-59 FX HE3aJJ0BLUIFHO 3 MOYKIIUBICTIO HE 3apax0BaHO 3 MOXKJIUBICTIO
HOBTOPHOTO CKJIAIaHHS TOBTOPHOTO CKJIaIaHHS
: , HE 3apaxoBaHo 3 000B’I3KOBUM
HE3aJI0BUIBHO 3 000B’I3KOBUM
1-34 F . IIOBTOPHUM BUBYEHHSIM
NOBTOPHUM BUBUEHHSIM AUCIUILTIHA .
JHCIHILTIHHI

11. ®opmMu NOTOYHOr0 TA MiACYMKOBOI0 KOHTPOJIK YCHIIIHOCTiI HABYAHHS

@®opMH KOHTPOJIIO 3 JAUCUMIUIIHM «Mapkemune nepconany» BKIIOYAIOTh MOTOYHUM,
MOJYJIbHUM Ta M1ICYMKOBUN KOHTPOJIb.

[ToTouHu#l KOHTPOJIb 3AIHCHIOETHCS M1 Yac MPOBEJCHHS MPAKTUYHUX 3aHATh 1 Ma€ Ha METI
MEepEeBIPKY pIBHS MIArOTOBJIEHOCTI 3700yBaua BUIIOI OCBITM JO BUKOHAaHHS KOHKpPETHOI pOOOTH.
dopmaMu NPOBECHHS MOTOYHOTO KOHTPOJIIO 3 AUCLUILIIIHY €:

1) YCHI OTIUTYBAHHS HA MPAKTHUYHHUX 3aHITTSX;
2) MMCHMOB1 KOHTPOJIBHI pOoOOTH (Ha JCKIIMHUX Ta TPAKTUIHUX 3aHATTSX);
3) TECTYBAaHHS TOILO.

MonynbHUH KOHTPOJb MPOBOJUTHCS 3 METOIO OLIHKHM pE3yJbTaTiB BHUBUEHHS KOXKHOTO
3MICTOBHOTO MOJIYJIS.

[TizcyMKOBHIA KOHTPOJIb TPOBOJUTHCS 3 METOIO OLIIHKH PE3yJIbTaTiB HABYaHHS Ha OCBITHBO-
kBamidikamiiHoMy piBHI Marictpa. I[ligcymMKoBHMIA KOHTPOJb 3 JAWCHUILTIHM «Mapkemune
nepcoxany» BKIOYAE CEMECTPOBHI KOHTPOIb Y hopMi TudepeHIiitHOTO 3a1iKy.

IuTaHHa 1A NiATOTOBKH /10 3aJIiKy

1. Ilpeamer, 3aBAaHHs Ta 3MICT Kypcy «MapKeTHHT epCOHATY»



2. [ligxoau 10 pO3yMiHHS MMOHATTSI MAPKETHHTY MIEPCOHATTY

3. Ponb 1 3HaYCHHS MApKETUHTY Ha PUHKY Tparli

4. Ilepconan opranizaiii. CTpyKTypa mepcoHany

5. CyTHICTh MapKETUHTY TMEPCOHANY K €KOHOMIYHOTO SBHUIIA BIAMOBIIHO J0 MPOLIECHOTO

MiIX01y

6. CyTHICTh MapKEeTHUHIY MEPCOHATY SK €KOHOMIYHOIO SBMIIA BiAMNOBIAHO A0 CUCTEMHOIO

MiIX01y

7. B3aeM03B’5130K MapKETUHIY IEpCOHANy, CTpaTerii, YIpaBIiHHS MEPCOHAIOM 1 KaJpoBOi

HOJIITHUKH.

8. MapkeTHUHIoBa JIisSIBHICTD CIY>KOM YIIPaBIiHHS IEPCOHATIOM.
9. IlonsiTTa prHKY npari. OcoOIMBOCTI PO3BUTKY PUHKY ITPAIli.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

4u METy,
25

31

43

3aKOHOMIPHOCTI MOMMTY, MPOMO3HULIIT Ha PUHKY Tparii.

L1ii ¥ 3aBAaHHS MapKETUHTY TICPCOHAITY.

OyHKIIT MAPKETUHTY TIEPCOHAITY.

KoHuemniiii MapkeTHHTY MepcoHay.

Cuctema ynpaBiliHHS MapKETHHIOM IIEpCOHAIY MiIPUEMCTBA
[Tporec ynpaBmiHHS MapKETHHTOM TIEPCOHATY

Metoau ynpaBiiHHS IEPCOHAIOM

BHyTpimHiif MapKEeTHHT TIEpCOHAITY

KoHTpoab MapKeTHHIY IepCOHaTy B OpraHizarii.

dakTopu cepeoBUINA OpTaHizallii, [0 BU3HAYAIOTh HAPSMKHA MapKETHHTY MTEPCOHATY.
30BHIIIHI YUHHUKY, 1110 BIUIMBAIOTh HA MAPKETHUHT MIEPCOHATY

. BHyTpillIH1 YMHHUKHY, 110 BIUIMBAIOTh HA MAPKETUHT MIEPCOHATY Ta iX XapaKTepUCTHKA.
22.
23.
24.

Oco6auBOCTI BUMOT JI0 MIATOTOBKU KEPIBHUKIB y PI3HUX LIKOJAX YNPaBIIiHHS.

Bumorwn 110 mepcoHaty mij yac migdopy s poOOTH B KOMaH/II

Bumoru g0 nepconany mia yac miadopy “mia CBOIO IHAUBIAYaTbHICTH , “CBOE 3aBIaHHS
“3aBIaHH, 110 HaIINIIIO0 330BHI”.

. Bumoru o nepconainy, ssikuii BUKOHY€ yIpaBIiHChKI Ta BUKOHaBY1 (PyHKIII].
26.
27.
28.
29.
30.
. [Tin6ip Ta BiAOip nmepconany. Metoau BigOOpy mepcoHamy.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,

[Tpodeciiini it 0cOOUCTICHI BUMOTH JIO IEPCOHAIY.

OuiHtoBaHHS NOTPEOH B MEPCOHATL

Po3paxyHok moTpebu B iepcoHati

MapkeTHHrOBUi MiAXiA 10 MOIIYKY i 1000py mepcoHany.

BB MapkeTHHTY Ha KpUTEpil Ta opraHizaliito 1000py mepcoHay opraHi3arii.

[Tpuntunu GopMyBaHHS KaIpOBOTO PE3EPBY

Opranizaitis poO0TH 3 KaIPOBUM PE3EPBOM

KanpoBuii aynut BU3HaYeHHs MOTPEOH B TIEPEITiArOTOBII KaIpiB
3ay4yeHHs1 KaHIUIaTiB Ha poOOTYy B OpraHi3alliro

[TpuiinsaTTa pimeHHs kKanauaaToM 1 3aaaui HR-mMenemkepa npu npareBnamryBaHHi
Jlxepena 3aydeHHs] KaHIUAAaTiB Ha POOOTY B OpraHi3aIlito

OrmiHka KaHIUIATIB TIPU NPUHHATTI HA POOOTY

Meroau OLIHKY TIEPCOHATY MPU KOHKYPCHOMY HabOpi Ha poOoTy
MapkeTHHroBHii miaxiz 10 GopMyBaHHS CUCTEMH MOTHBALlIi IEPCOHATY.
CyTHICTB MTOCEPETHUIIBKOT AISUTHHOCTI HA PUHKY TIpaIl.

Bunu 1 0cobIuBOCTI MOCEPETHUIIBKOT NiSITFHOCTI HA PUHKY TPAIli.

. MapKkeTHHTOB1 JOCIIKEHHS Ha PUHKY TTparli.
44,
45.
46.
47.
48.
49.
50.
51.

Jlocnigauii (aHaTITHYHMI) 1 KOMEpUIHHUI MapKETHHT TIEpCOHAITY.
Oprani3arttis 30upanss iHGOpMAIIii A1 IPUHHATTS KaJAPOBUX PIllICHb.
Po3BuTOK nepconaiy sik 3aci6 3a0e3nedeHHs HOro OHKYpEeHTOCTIPOMOXKHOCTI
Poxw nepconany y dopmyBaHHi iMIJKy OpraHi3aiii

Imimx opranizaii sk po6oToaBIs: (GaKTOPH BILIUBY

Crparterii MapKEeTHHTY TTepCOHAITY

MapkeTHHT TIepCOHaITy SIK OCHOBA CTPATETiYHOTO YIPABIiHHS NEPCOHATIOM
Po3BuToK nepconany sik 3aci6 3a0e3medeHHs1 HOro KOHKYPEHTOCTIPOMOYKHOCTI
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52. llepBunHa npodeciiiHa MmiroToBKa KaapiB

53. TlinBuieHHs KBami(ikaiii Ta nepemniIroroBka Kaapis
54. XapakTepHuCTHKa €TalliB a/IanTalii mepcoHamy

55. TIlpodopieHTartist mepcoHany

56. CyTHICTb 1 AXOH J0 OIIHKY TIpalli

57. Metoau OIiHKY Tpalli

58. BukopucraHHs pe3yJbTaTiB OLIHKH Mparl

59. Arecrallis nepcoHany

60. [lepconan B iIHHOBAIIfHO-1HBECTHIIIHHOMY CEpPEIOBHILLI.

12. MeToan HAaBYaHHSA

Mertonamu HaBYaHHS JUCIUTUTIHU « MapKETHHT MTEPCOHAITY» € CITIOCOOU CIITBHOT AISTBHOCTI
I CHiJIKyBaHHS BUKJIajgada 1 37100yBauiBBUIIOI OCBITH, 110 3a0€3M€4yI0Th BUPOOICHHS MO3UTUBHOI
MOTHBAIII HaBYaHHS, OBOJIOJIHHS CHUCTEMOIO Mpo(deCciiiHMX 3HaHb, YMiHb 1 HABUYOK, ()OPMYBaHHS
HAYKOBOT'O CBITOIJISITy, PO3BUTOK Ii3HABAJIBHUX CHJI, KyJbTYpPH PO3YMOBOI Hpari MaiOyTHIX
(haxiBiiB 3a crienianbHICTIO 075 «MapkeTHHr».

MeToauKku aKTHBI3aLil NpoeCcy HABYAHHA

15

Ne Bupa 3aco6iB akTuBizamii Temu Kypcy
1 | JIuckycii Ha JISKITISAX Ta ceMiHapax 1-10
2 | Keiicu Ta rociogapchki cutyanii 2-10
3 | Po3gaTkoBuii MaTepiai i Bi3yaJIbHOTO CYTIPOBOIKEHHS 1-10

HABYAJILHOTO MPOIIECY

4 | dinosi irpu 2-4
5-10
5 | MeroanyHi BKa3iBKA 1O BUBUYEHHS AUCIUILIIHU 1-10

13. MeToanune 3a0e3ne4eHH

OnopHUi KOHCIIEKT JIEKIIiH, KOMIUIEKC HaBYaJIbHO-METOANYHOTO 3a0e31eueHHs TUCIIUILTIHH,
HOpPMAaTHUBHI JOKYMEHTH, MPE3CHTAIlIliHI MaTepiain.
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