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MapkeTHHroBa MisIbHICT € HAWBaXIIMBIMIOK (YHKIIE B IUIOBIH cdepi W MOKIMKaHA
3a0e3mevdyBaTH CTIHKHM, KOHKYPEHTOCIIPOMOXKHHMM CTaH OpraHizailii Ha PUHKY 3 ypaxyBaHHSAM Iii
BHYTPIIIHHOTO 1 30BHIIIHBOTO cepeaoBull. Ll nisnpHICTH mependayae 3miMiCHEHHS HA PHUHKY 1
BUKOPUCTaHHA OTPUMAHHUX pe3yJbTaTiB s NPUHHATTA YIpPaBIiHCHKUX pimeHb. [lpu mpomy
(GYHKIISE MAPKETHHTY TIEPCOHATY TOJISTae B 3a Oe3MeYeHHI KepiBHUKA a00 BiMOBIIHUX 1€pAPXITHUX
IHCTaHIIIH, BIAMOBITAILHUX 33 IPUHHATTS PillICHb, IKICHOIO 1HGOpPMAIII€ETO.

PunkoBi BimHOCHMHM B YKpaiHi 3yMOBIIOIOTH HEOOXIJHICTh aJeKBaTHOI mepe0ynoBU
iHpopmaniiiHoro 3abe3neyeHHs. [lepcrieKTUBU PO3BUTKY Oarato B 4OMy 3ajeaTb BiJl CHCTEMHU
HarpoMa/DKeHHsI, OOMiHy, aHaji3y, mepepoOJIeHHS 1 MPAKTHYHOTO BUKOPHUCTAaHHS MapKETHHIOBOT
iHpopmarii 3 METOI JOCATHEHHS CTIHKOro 30ajlaHCOBAHOTO PO3BUTKY 1 MOpaJIbHHUX
CYCNUTFHO3HAUYIIMX PE3yJbTaTiB JISNIBHOCTI TEepcoHaly oprasizamiii. PuHok iHdopmarii -
HANTOMIOBHIIINI €IEMEHT y CUCTEMI TPYAOBOI isIbHOCTI. BiH (hopMyeThCs il BIUIMBOM TEHCHLIN
PO3BHUTKY IHIIMX BHIIB PHHKY - (piHaHCOBOI, Kaapooi iHdopmarmii Tomo. KomyHikamii 3 ycima
3aIliKaBJICHUMH Cy0’€KTaMH PUHKY Tpalli MalOTh Ba)XXJIMBE 3HAYEHHS IS TIAMTPUEMIIS, 3pOCTAE POITHh
iH(pOpMaLIHHUX TEXHOJOTIH y po3po0sieHHl i MpUCKOpeHH! MpUHHATTS pimeHb. HuHi ¢ipmi yxe
HEIOCTaTHHO MAaTH 1H(OPMAILito JIUIIE PO CPOPMOBAHY Ha TaHUI MOMEHT 4acy KaJpoBYy CHUTYALIIIO.
[ToTpiOHe mocTiiiHe SIK CTpaTerivyHe, TaK 1 ONepaTUBHE IUIaHYBaHHS MAapKETHHI'OBOI JiSUIBHOCTI Ha

PHUHKY TIpalli, 3aCHOBaHE Ha JIOCTOBIPHIH, peNpe3eHTaTUBHIN MapKETUHTOBIH 1H(pOpMaIrii.

1. Onuc HaBYAJBLHOI JUCHHILIIHA
MoBa HaBUaHHs: YKpaiHCbKa
Cratyc TuCIUIUIIHA: BHOIPKOBAa HABYAJIbHA TUCIUILTIHA 3araJIbHOI MiITOTOBKH

[lepenymMoBH BUBYEHHS HABYAIbHOI JUCIHHIUIIHU: TMONEpPeIHE BHUBYEHHS JAUCHMILIIH
«MapkeTuHr», « MeHeIKMEeHT»

IIpenmMeToM BUBYECHHS HABYAJIBbHOT JUCHUILUIIHU «MapKeTHHI TEpPCOHATy» € CHUcTeMa
MapKETHHTY TIEPCOHATY, KOMIUIEKC MPOIEAYP 1 METOAIB MAPKETHUHTY TMEPCOHATY

Indopmaniiinuii o0csr HaBYaAbHOI JUCHUILTIHM. Ha BUBYCHHS HaBUYaNbHOI AMCHMILTIHU
BimBoauThes 120 roaun / 4 kpeautu ECTS

2. MeraTa 3aBJaHHA HABYAJbHOIL }II/ICIII/IH.]'IiHI/I

Metor0 BUKIaJaHHA HaBYAIbHOI AUCHUIUIIHM «MAapKeTHHT NEPCOHANY» € OIepKaHHS
3mo0yBadyamMy BHIOI OCBITH (yHZAMEHTAIBHUX 3HAHb CTOCOBHO 3aCTOCYBAaHHS MapKETHHTOBOTO
MiIXOAY A0 YIPaBIIHHA MEPCOHANIOM, Ha OCHOBI SKOTO MOYKHA JIOCSTTH 30UIbIIECHHS peantbHOI
BiJlIadi i pe3yJIbTATHBHOCTI BUPOOHUIITBA 0€3 3aITy9ICHHS JJOJJAaTKOBUX PECYPCIB.

OCHOBHUM 3aBJaHHSIM HAaBYAJIbHOI JAUCIUIUIIHU «MapKeTHHI NMEepPCOHANY» € 3aCBOEHHS
3HaHb Ta NPAKTUYHUX HABUYOK CTOCOBHO 3aCTOCYBAaHHS MapKETHHIOBOTO ITiIXOMYy 10 yIPAaBITiHHS
MEPCOHATIOM MIAMPUEMCTB 1 OpraHizamii.



3. KoMneTeHTHOCTI Ta 3aIIaHOBAHI Pe3yJbTATH HABYAHHSA

Hucnurutina  «MapkeTHHI mepcoHady» 3abesmeuye HaOyTTs 3m00yBauaMu  OCBITH
KOMIIETEHTHOCTEH:
InTerpaibHa KOMIIETEHTHICTD

31aTHICTh PO3B’sI3yBaTU CKJIAJAHI 3aAayi 1 npobieMu B cpepi MapKeTUHry B mpodeciiiHiit
TisUTbHOCTI 200 y Tmpolleci HaBYaHHS, 110 Mependadae MPOBEACHHS TOCTiIKEeHb Ta/abo 3A1iICHeHHS
1HHOBAIli}l Ta XapaKTepPH3y€eTHCSI HEBU3HAYECHICTIO YMOB 1 BUMOT

3araabHi komnereHTHOCTI (3K)

3K1 31aTHICTh NpUHMATH OOTPYHTOBAHI PIIIEHHS
3K2 31aTHICTh TeHepyBaTH HOBI 171e1 (KpeaTUBHICTD)
3K4 3MaTHICTH 10 ajanTarlii Ta aii B HOBIM cUTYyaIii
3K5 HaBuuku Mi>kocoOHUCTICHOT B3aeMO/Ii1
3K6 31aTHICTH /10 MOIIYKY, 0OpOoOJIeHHS Ta aHami3y iHpopMalii 3 pi3HUX JKepe
CrnenianbHi (paxoBi) KOMIIETEHTHOCTI
CK1 3MaTHICTH JIOTIYHO 1 TIOCTIOBHO BiITBOPIOBATH Ta 3aCTOCOBYBATH 3HAHHS 3 HAHOBIIINX
TEOPiil, METOIB 1 MPAKTUYHUX MPUHOMIB MAPKETUHTY.
CK2 3/1aTHICTh KOPEKTHO 1HTEPIIPETYBATH PE3YJIBTATH OCTAHHIX TCOPETUIHUX JTOCIIIKEHD Y
cdepi MapKETUHTY Ta IPAKTUKHU 1X 3aCTOCYBaHHS
CK4 31aTHICTH 3aCTOCOBYBATH TBOPUMIA MiAXiA 10 poboTH 32 haxom
CK5 31aTHICTh 10 A1arHOCTYBaHHS MapKETUHIOBOI JiSUTbHOCTI PUHKOBOTO CY0’€KTa,
3IIHCHEHHS! MAPKETHHTOBOT'O aHAJII3y Ta MPOTHO3YBaHHSI
CK6 3natHiCTh 00MpaTH 1 3aCTOCOBYBaTH €()EKTHMBHI 3acO0M YMPAaBIIHHSI MapKETHUHTOBOIO
TISUTBHICTIO pUHKOBOTO Cy0’€KTa Ha piBHI OpraHizaiii, miapo3aity, rpymnu, Mepexi.
CK7 31aTHICTH PO3POOIIATH 1 aHANI3yBaTH MAapKETUHTOBY CTPATEril0 pPUHKOBOTO Cy0’€KTa Ta
NUIIXH 11 peasizamii 3 ypaxyBaHHAM MK(QYHKITIOHATHHUX 3B’ S3KiB
CKS8 3natHicTh (OPMYBATH CHCTEMY MAapPKETUHTY PHHKOBOTO CyO’€KTa Ta OIlIHIOBAaTH
Pe3yJIbTaTUBHICTD 1 €(EKTUBHICTS ii (PYyHKIIIOHYBaHHS
Pe3yabTaTH HaBYAHHA:
[Ticns omanyBaHHS AMCUUIUIIHU 3100yBay BUIIOI OCBITH IIOBUHEH:
3namu:
— CYTHICTb, IPUHIUIH 1 PYHKIII{ MAPKETUHTY TIEpCOHAITY,
— OCHOBHI METOJIH 1 KOHIIETILIi MapKETHUHTY MepCOHATY,
— YOpPaBIiHCBbKI TeXHOJOril, eramu 1 ¢GopMH oOpraHizamii ynpaBliHHI MapKETHHIOM
MEepCOHAIY,
— CYTHICTh Ta CHCTEMH OIEPAaTUBHOTO, TAKTHYHOTO 1 CTPATEriYHOrO0 MAaPKETUHTY
MEPCOHAIY,

— Oprasizaiito i OCHOBH1 ()OPMH KOHTPOJIIO B CUCTEM1 MAPKETUHTY TIEPCOHAIY;

— 0COOJIMBOCTI MAapKETHUHTY TIEPCOHAITY B IHHOBALIHHO-IHBECTHIIIHHOMY CEPEIOBHIIL;

— 0COOJIMBOCTI MAapKETHUHTY TIEPCOHAITY MIXXKHAPOTHIX KOMITaHiH.

BMIMu.:

— pO3B’sI3yBaTu y NPaKTUYHOMY IUIaHI 3aBIAHHS 3 MAPKETHHIY IIEPCOHATY Ta BUKOHYBATH
BiIMOBIAHI PYHKIIIT,

— aHaJi3yBaTH CUCTEMY MapKETHHTY TIEpPCOHATy OpraHi3allii,
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— BHIIYKYBaTH pPE3EpPBU 1 PO3POOSATH MPOMO3UIIT IMIOAO YJOCKOHAJICHHS MapKETHHTY
TepCOHAITY Ha MiAMPUEMCTBI.

IIporpamni pesyabtatu HaBuanus (I1P)

udp 3micT

P1 3HaTH 1 BMITH 3aCTOCOBYBATH y MPAKTUYHIA IISUIBHOCTI Cy4acHi MPHUHLUIH, Teopii,
METOH 1 MPAaKTUYHI MPUHAOMU MapKETHUHTY .

BwmiTtu anmantoByBaTM 1 3aCTOCOBYBAaTH HOBI JIOCATHEHHS B Teopii Ta MpaKTHII

I1P2 MapKETUHTY Ul JOCSITHEHHS KOHKPETHMX W€ 1 BUpPIMIEHHS 3a7ad PHHKOBOTO
cy0’ekra.

[TnanyBatu i 3A1iCHIOBATH BJIACHI JOCTIKEHHA y c(epi MapKETUHTY, aHAIi3yBaTH HOTO

I1P3 pe3yapTaTd 1 OOTPYHTOBYBATH YXBaJIeHHA €(EKTHBHUX MAapKETHMHTOBUX pIIICHb B
YMOBaxX HEBU3HAYEHOCTI.

P4 BMitu po3poGuaATH CTpaTerito i TaKTUKY MapKeTHHTOBOI AISIIBHOCTI 3 ypaxyBaHHSM|
Kpoc-(GyHKIIIOHATLHOTO XapakTepy ii peami3ariii.

TIPS [Ipe3eHTyBaT Ta OOTOBOPIOBATH PE3YJIbTATH HAYKOBHUX 1 MPUKIAJHUX JOCIHIHKEHB,
MapKETHHTOBUX MPOCKTIB JIEPKABHOIO Ta IHO3EMHOIO MOBaMH.

Bwmitu migBumryBat eeKTHBHICTh MAPKETHHTOBOI JisSUTbHOCTI pUHKOBOTO Cy0’€KTa Ha|

I1P6 PI3HUX PIBHSAX YIPAaBIiHHS, PO3POOJIATH MPOEKTH y cdepi MApKETHHTY Ta YIPABIATH
HUMH.

pP7 Bwmitu ¢popmyBaTH 1 BMOCKOHATIOBATH CUCTEMY MapKETHHTY PHHKOBOTO Cy0’€KTa

P8 BukopucroByBaTH MeETOAM MDKOCOOMCTICHOT KOMYHIKalii B XOXi BHpIIICHHS]
KOJICKTHBHUX 33124, BEICHHS NIEPETOBOPIB, HAYKOBUX JUCKYCill y chepi MapKETHHTY.

P9 Po3ymiti cyTHICTP Ta OCOOJIMBOCTI 3aCTOCYBaHHS MapKETHHTOBHX IHCTPYMEHTIB Y
npolieci IPUHHATTS MApPKETUHTOBUX PILLICHb.

P10 OOrpyHTOBYBaTH MApKETHHTOBI DINICHHS Ha piBHI PUHKOBOTO cyO’ekTa 13
3aCTOCYBAHHSM CYYaCHUX YNPABIIHCHKUX MPUHLMUIIB, MiIX0/iB, METOMIB, TPUHOMIB.
BukopucToByBaTH METOM MapKETHMHIOBOTO CTPATETIYHOTO aHAJI3y Ta IHTEpPIpPETyBaTH

ITP11 HOTO pe3ynbTaTH 3 METOI BJIOCKOHAJIEHHS MAapKETHHTOBOI ISJIBHOCTI PUHKOBOTO
cy0’ekra

P12 3a1iCHIOBATH J1arHOCTYBAaHHS Ta CTPATETIYHE M ONEpaTHBHE YIIPABIIHHS MapKETHHTOM
3aJuI PO3pOOKH Ta peaizalii MapKeTUHTOBUX CTpaTerii, MPOEKTiB 1 mMporpaM

P13 KepyBaTl MapKeTHHTOBOIO [iSUTBHICTIO PHHKOBOTO Cy0’€KTa, a TakKOX HOTO|
MiIPO3ILUTIB, TPYII 1 MEpeXk, BU3HAYATH KPUTEPIi Ta MOKA3HUKY 11 OLIIHIOBaHHS

P14 dopMyBaTH  MapKETUHTOBY  CHCTEMYy  B3aeMonii, OyayBaTh  JOBrOCTPOKOBI
B3a€EMOBUTIIHI BITHOCHHHM 3 IHITUMU Cy0’ €KTaMU PUHKY

P15 30upatu HEOOXiAHI JdaHi 3 PI3HUX JpKepes, 0OpoOIIATH 1 aHaNi3yBaTH iX pe3ysibTaTH i3
3aCTOCYBAaHHSIM CYYaCHHUX METO/IIB Ta CIICIali30BaHOTO MPOTPAMHOTO 3a0e3MeUeHHS
BMiTi BHOKpeMITIOBaTH HayKOBO-TIPAKTUYHI 3a/1a4i JTOCIIKEHHS Ta BUPIIIYBATH iX i3

I1P16 BUKOPDHCTaHHSM TMOJIOKEHb TEOpidi Ta METONOJOrii MapKeTHHIy, a TaKOX
3araJlHOHAYKOBHX Ta CIIEHIAIBHUX METOIB TOCIiKESHHSL.




4. CTpyKTypa HaBYaJbHOI AUCHHUILIIHA

Ne HailimenyBaHHs TeM Kypcy KinbkicTh ronmx
nn JlenHa gpopma 3aouHa dpopma
HaBYAHHS HaBYaHHS
~ | 2 F 3 i~ | B
| &8 S S8 | & S
S | 5§ 8 R |5 |3 2
O = O
3microBHuIT Moayab 1. TeopeTyHi aCEKTH MAPKETHHIY IEPCOHAJTY
1 | Tema 1. MapkeTusr nepcosaiy | 2 2 8 - 12 1 0,5 |05 | 11 - 12
SIK YIPaBJIIHCHKA JISITBHICTD
2 | Tema 2. Ponp MapkeTHHry Ha | 2 2 8 - 12 1 0,505 | 11 - 12
PUHKY TIparti
3 | Tema 3. Cucrema oprasxizaiii ta | 2 2 8 - 12 | 0,51 0,5 | 11 - 12
YOpaBIiHHS MapKETHHTOM
NepcoHaly opraizanmii
4 | Tema 4. [locepennunpka | 2 2 8 - 12 | 0,5 | 0,5 11 - 12
JUSUTBHICTh HAa PUHKY TIpari
Pa3om 3a moayab 8 8 32| - 48 2 2 44 - 48
®opmMa MOAYJIHHOI0 KOHTPOJI0: KOHTPOJIbHA POOOTA
3micToBHMI MOAYJIb 2. TAKTHYHNMH, ONIEPATUBHUH TA CTPATEriYHUI MAPKETHHT MEPCOHAJY
5 | Tema 5. Po3pobGka Bumor mo | 2 2 8 - 12 | 0,5 | 0,5 11 - 12
IEpCOHAILY
6 | Tema 6. 3amoBoneHHs moTpedn | 2 2 8 - 12 | 0,5 | 0,5 11 - 12
B IIEpCOHAII
7 | Tema 7. MapkeTUHTOBUN ayauT | 2 2 8 - 12 105] 05| 11 - 12
NIEpCOHAILY
8 | Tema 8. biznec-crparerisa | 2 2 8 - 12 | 0,51 0,5 | 11 - 12
opraizamii Ta ii IMIDK K
poOoTOoAaBIIs
9 | Tema 9. Po3BuTok nepconany B | 2 2 8 - 12 105105 | 11 - 12
CHUCTEMi MapKETHUHTY MEPCOHATY
10 | Tema 10. Crparerii mapkeTusry | 2 2 8 - 12 1 0,5 |05 | 11 - 12
MEepPCOHANTY B YMOBax PHHKOBOI
€KOHOMIKH
Pa3om 3a moayab 12 12 48 | - 72 3 66 - 72
Pa3om 3a cemecTp 20 20 80 | - | 120 5 (110 | - | 120

®opma MOAYJIBHOI0 KOHTPOJIIO: TECTYBaHHS

®opMa miICyMKOBOr0 KOHTPOJII0: JHd.3aTiK

5. 3micT mporpamMu HaB4YAJIbHOI JUCHUIIIHA

3microBuii MoayJib 1. TeopeTH4Hi aceKTH MAPDKETHHIY MEPCOHATLY

Tema 1. MapkeTHHT TiepcoHaNy SK YIPaBIiHChKa AISUTBHICT

Tema 2. Ponbp MapKkeTHHTY Ha pUHKY Mparii

Tema 3. Cucrema opranizaiiii Ta yrpaBiiHHs MAapKETHHIOM IIEPCOHAIY OpraHi3arii




Tema 4 ITocepeqHuibKa TisUTbHICTH HA PUHKY TIparli

3microBuii Moayap 2. Takruuynuii, omepaTHBHMH Ta CTpaTeriYyHMi MapKeTHHI
MepCcoHAy

Tema 5. MapKkeTHHTOBI JIOCII/PKEHHS HA PUHKY TIpalli Ta po3poOKka BUMOT JI0 IEPCOHATY

Tema 6. 3amoBoNeHHS TOTPEOH B ITEPCOHAIT

Tema 7. MapkeTUHTOBUI ayIUT NIEPCOHATY

Tema 8. biznec-ctparteris opranizaiii Ta i iIMIZK SIK poOOTOAABIIS

Tema 9. Po3BUTOK nepcoHaly B CUCTEMI MapKETUHTY IEPCOHAITY

Tema 10. Ctparerii MapKETHHTY IIEPCOHATY B YMOBAaX PUHKOBOI EKOHOMIKH

6. Temu nexuii

Ne Ha3Ba Temnu KinnkicTh rogun

nn AUCHHITIHH Jlenna popma | 3aouna popma
HaBYaHHS HaBYaHHS

3microBHuiT MoayJb 1. TeopeTnyHi aCIEKTH MAPKETHHIY IIEPCOHAY

1 | MapkeTuHT nepcoHamny K YIpaBliHChKA TiSIbHICTb 2 0,5

2 | Posib MapKeTHHIy Ha PUHKY Mpari 2 0,5

3 | Cucrema opranizamii Ta yHOpaBJiHHS MapKETHHIOM 2 0,5

MIePCOHAITY OopraHizamii
4 [TocepeaHuIIbKA MisTEHICTH HA PUHKY Tpalli 2 0,5
Pa3om 3a moayJs 1 4 2

®opma MOIYJbHOr0 KOHTPOJIIO: KOHTPOJIbHA POOOTA

3MmicToBHUIT MoaY/Ib 2. TAKTHYHUI, ONIEPATUBHUI Ta CTPAaTeriYHNH MAPKETHHT
NEePCOHATY

5 | Po3pobka BUMOT 10 epcoHany 2 0,5

6 | 3amoBoJeHHs NOTpeOH B epcoHal 2 0,5

7 | MapKkeTUHTOBUI ayIUT MEPCOHATY 2 0,5

8 biznec-cTpareris opranizamii Ta il IMITK 5K 2 0,5
poOoTOoaaBIIs

9 | Po3BuTOK mepcoHalmy B CHCTEMI MapKETHHTY 2 0,5
NepCOHATY

10 | Ctparerii MapKeTHHTY TIEpCOHAy B  YMOBax 2 0,5
PHHKOBOT €KOHOMIKH

Pa3zom 3a moayJn 2 12 3

®opMa MOAYJIBLHOI0 KOHTPOJIK: TECTYBaHHs

Bceboro ‘ 20 ‘ 5

incymkoBHii MOAYJbHUI KOHTPOJIb: aAu(.3aJiK




7. TeMH NIpaKTHYHHUX 3aAHATH

Ha3Ba Temu Ta NPpaKTUYIHHUX 3aBIaHb

O0csr y ronmaax

Jenna
dbopma

3aouHa
dbopma

MapKeTHHT IepCOHay SIK YIPaBIiHChKA isUTbHICTH

1. ITigxomu 10 po3yMiHHS MOHATTS MAPKETHHTY MEPCOHATY.

2. MapKeTHHT IepCOHAY 3 TIO3HUIlii CHCTEMHOTO TiIXOy

3. MapkeTHHT nepcoHally K IPOLEC

4. MapkKeTuHT nepcoHaiy K (isocodis Ta OCHOBA CTPATETIYHOTO
yIpaBIiHHS IEPCOHAIOM.

5. B3aeM03B’s130K MapKETUHTY ITEPCOHANy, CTpaTerii, YHpaBIiHHS
MEPCOHAIOM 1 KaAPOBOI MONITUKH.

2

0,5

Posib MapkeTHHTY Ha pUHKY ITpaili

[Ipans six pecypc, sk ToBap. [ToHATTS puHKY TIpari.
YMOBH 711 MAPKETHHIOBO1 AiSTIBHOCTI Ha PUHKY TIpalli.
3HavyeHHs] MApKETHHTY Ha PUHKY Tparti.

Limi i 3aBOaHHs MapKETUHTY IIEPCOHATY.

@yHKIii MApKETHHTY TIEPCOHAIY.

Konueniii MapkeTHHTY NIEpCOHATY.

AN S

0,5

Cucrema oprasizamii Ta yOpaBIiHHA MapKETHMHIOM  IEPCOHATY
opranizarii

1. Cucrema ynpaBiiHHS MapKETHHIOM IIEPCOHAIY ITiIIPUEMCTBA
[Tpouec ynpaBniHHSI MapKETHHIOM MIEPCOHAITY
Metoau ynpaBiiiHHS IIEPCOHAIOM
BryTpinHiit MapKeTHHT TIEpCOHATY
KoHTpoJIb MapKeTHHTY IEpCOHATY B OpraHi3arii.

R

0,5

[TocepennuibKa AisUTbHICTH HA PUHKY TIpalli

CyTHICTB MTOCEPETHUIIBKOT AISUTHHOCTI HA PUHKY TTpaIli.

Bunu 1 0cobmuBOCTI MOCEpeTHUIBKOT NisITHHOCTI HA PUHKY TPAIli.
Cytnictb pexpyTunry. Head-hunting.

MapKeTHHIOB1 TOCIIPKEHHS HAa pUHKY Tpalli.

Jocniganii (aHATITUYHHN) 1 KOMEPIIHHUA MapKETHHT ITEPCOHAITY.
Metoau oOpoOKH KaJIpoBOi MapKETUHIOBOI 1H(OpMAIii.

Punok xaapoBoi iHopmarrii.

NNk W=

0,5

MapkeTHHT OBl AOCTIIKEHHS 1 po3po0Ka BUMOT JI0 TIEPCOHATY

1. daktopu cepeloBUIAa OpraHizamii, M0 BH3HAYAIOThH
HaNpsIMKUA MapKeTUHTY [IEPCOHATY.

2. SIxicHI XapaKTEPUCTHKH ITEPCOHAITY.

3. Oco0nuBOCTI BUMOT 0 MiATOTOBKHM KEPIBHHUKIB Yy PI3HHX
IIKOJIaX YIPABIIIHHS.

4. BuMoru 10 nepcoHaty 3ajeKHO Bij Lijeil Biadopy.

5. TIpodeciiini it 0COOMCTICHI BUMOTH JI0 IEPCOHAIY .

0,5

3a/10BOJICHHS TTOTPEOU B MepcoHa
1. PecypcHe 3a0e3nedyeHHs] MapKETHHTY TIEPCOHATY
2. OuiHOBaHHS MOTPeOH OpraHizaiii B mepcoHati
3. MapkeruHroBa AisUIbHICTb 3 TOKPUTTA MOTPEO B IEPCOHATI.
4. Meromu BigOopy mepcoHany. 3amydeHHS KaHIUJATIB B

0,5
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opranizarito. KonkypcHuii Bi0ip.

Kanposwii peseps, iforo ¢popmyBaHHs.

KanpoBuii ayauT BHU3HAYEeHHs TOTPEeOM B TMEPEIiArOTOBII
KaJpiB.

MapKkeTHHIOBHI ayJUT MEPCOHATY

AN

CucteMu ouiHku niepcoHany. Kputepii OLiHKY epcoHaIy.
MapKeTHHTOBHH i IX1/ IO OI[IHKA TIEPCOHAITY.

OriHIoOBaHHS KaHIUIATIB MPH NPpHIoMi Ha poOOTY.
OriHIOBaHHA NEPCOHATY B MPOLEC] AiSTIBHOCTI.

ATecralis mepcoHay.

MapKeTHHT OB MiAXia 10 GOpMYyBaHHS CHCTEMH MOTHBAIIi1
HepCcoHay.

ETHOmCHXOJOTIUHI Ta KyJIbTYpHI OCOOJHMBOCTI MEpCOHAILY
MDKHApPOJHUX KOMITaHiMH.

0,5

bi3nec-ctpareris opranizaiiii Ta i iMiK K poOOTOAABIIS

1.

e il

MapkeTHHroBi crparerii cygacHoro Oi3Hecy.

I'moGanbHi cTpaTerii GizHecy.

Bpenn-crparerii.

BukopucTaHHs 1HTeNEKTyaabHOT0 MOTEHLIATy Mparii.
BHyTpilH1# MapKEeTHUHT.

[Tepconan y KOMIUIEKCI MapKETHHTY .

Imix opranizarmii sk poOOTOIABII.

Mapketur — mepcoHany y  ¢opMyBaHHI  CTpaTerii
HiANPHEMCTBA.

0,5

Po3BuTOK TIEpCOHANTy B CUCTEM1 MAPKETUHTY TIEPCOHATY

1.

2.

9]

Po3Butox mepconamy sk 3acid 3a0e3nedyeHHs HOTO
KOHKYPEHTOCIIPOMOKHOCTI

[TepBuHHA npodeciiina MirOTOBKA KaJpiB y
npopTeXyUMInIIax, BUIIMX HABYAJHHHUX 3aKiajgax Ta Ha
BUPOOHUIITBI

[Tinpumenns xBamidikamii Ta TmepemiaroToBka Kajapis,
cUcTeMa HeMepepBHOIO HABUAHHS NTEPCOHAITY

JlinoBa kap'epa Ta kap'epa B opranizaiii

CTBOpeHHS | MIArOTOBKA pe3epBYy Ha 3aMilllEHHs BAKaHTHUX
nocaji KepiBHUKIB

0,5

10

Crparerii MapKeTHHTY TIEPCOHAITY B YMOBaX PUHKOBOT €eKOHOMIKH

1.
2.
3.

9]

Crparerii MapKeTUHTY NTEpPCOHAITY

Buam crparerii MapKeTHHTY TIEpCOHAITY

MapkeTuHroBi cTparerii NOBEAiHKU MEPCOHANTY U TPYAOBUX
MIOCEPETHHKIB.

Po3po06ka cTparerii MapKeTUHTY MEpPCOHANTY OpraHi3arlii.
KanpoBa momiTika Ta cTpaTerisi opraHizaiii Ta MapKeTHHTY
HepcoHaly.

0,5

Ycnoro ronnu
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9. Temmu camocTiiiHOI po6oTH

Ne Ha3Ba Temu KinpkicTh roann
nn AUCUUILTIHA Jlenna popma | 3aouHa popma
HaBYaHHS HaBYaHHS

1 | MapkeTuHT nepcoHamny K YIpaBliHChKA TiSIbHICTb 8 11

2 | Pomb MapkeTHHTY Ha pUHKY Tparti 8 11

3 | Cucrema opranizamii Ta yHpaBJiHHS MapKETHHIOM 8 11
MIePCOHAITY OopraHizamii

4 [TocepeaHuIIbKa MisTLHICTH HA PUHKY Tpalli 8 11

5 | Po3pobOka BUMOT 10 IEpCOHATY 8 11

6 | 3amoBoneHHS MOTPeOU B IEpCOHAITI 8 11

7 | MapkeTHHIrOBU ayUT NEPCOHATY 8 11

8 | bisHec-cTpateris opramizamii Ta i IMiDK K 8 11
poOoTOoAaBIIs

9 | Po3BuTOK mepcoHalmy B CHCTEMI MapKETHHTY 8 11
NepCOHATY

10 | Ctparerii MapKeTHHTY TIEpCOHAly B  YMOBax 8 11
PHHKOBOT €KOHOMIKH

Bceboro 80 110

10. CamocrTiiina poboTa

CamocriitHa pobota 3700yBadiB BHIOI OCBITH Mepeadadae MIATOTOBKY MO JIEKIIiH,
CEeMIHAPCHKHUX 3aHATh, KOHTPOJIBHUX POOIT, BUPIMICHHS KEWCIB Ta IHIIMX MPAaKTUYHUAX 3aBJaHb IO
OKpeMHUM HAWOUMbII BAXIMBUM MpodiIeMaM Kypcy, HamucaHHs pedepariB, BHUKOHAHHS
1H/IMBITya bHUX 3aB/IaHb, HAYKOBA poOOTa 3100yBadiB BUIIOT OCBITH.

BaxxnmuBoro yMOBOIO TOKpamiaHHs SIKOCTI IMMJATOTOBKH 3700yBadiB BHUIIOI OCBITH €
palioHanbHa Oprasizaiis iX caMOCTiiHOiI poOoTu. 3 OIIALy Ha cKa3zaHEe, BUBYCHHS IUCIUILTIHU
«MapKeTHHT IepCoHaTY» BKIIOYAE CAMOCTIHE OTPAIIOBAHHS 3/100yBadyaMy BUIIIOI OCBITH ITIEBHOTO
kona nutaHb. CamocrtiiiHa poOoTa 37100yBauiB BHINOI OCBITH 13 JITEpaTypHUMH JKEpeIaMu
MpoOyKY€E Yy HUX IHTEpEC J0 MPeAMETa, pO3BUBAE 3/IaTHICTh CAMOCTIIHO aHAJi3yBaTH MMPOYUTAHE,
CIpHUs€ TPYHTOBHOMY 3aCBOEHHIO MaTepiany IUCIUILTIHH.

CamocriitHa po6oTa 37100yBaviB BHIIOI OCBITH BKJIIOYAE:

— KoHcnekTyBaHHS Ta BUBYEHHS MepeadaueHol JiTepaTypH;

— OmpamroBaHHs JIEKIIHHOTO MaTepiay;

— O3HailoMJICHHS 3 JOCB1JIOM MapKETHHTOBO1 A1SUTHHOCTI MiAMTPUEMCTB;

— BuBYeHHS BIANOBIIHUX HOPMATUBHO-3aKOHO/IAaBYMX AKTIB;

— 306ip iHop™Marii A71s1 BAKOHAHHS 1HIUBIAyaIbHOTO 3aBJIaHHS Ta KypCOBOTO TIPOEKTY;

— BuBYeHHS METOAMK MPOBEACHHS MAPKETUHTOBUX JOCHIKEHb Ta HEOOX1THUX PO3paxyHKIiB;
— Po3B's3yBaHHS CUTyaliHUX 33/a4;

— IligroroBky no audeperiitnoro 3amiky

[Ipenmerom camocTiiiHOT poOOTH € HE JIHIe OMpallOBaHHS 3100yBayamMH BUIIOi OCBITH
TEOPETUIHOTO MaTepialy TUCIUILTIHA «MapKeTHHT TIePCOHANY», a 1 HAyKOBO-JIOCIiTHA PoOoTa 3
BHUBUYEHHS AISUTBHOCTI MiAMPUEMCTB.
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IIuTaHHA 118 CaMOCTIITHOTO BUBYEHHS NMPOTPAMHOI0 MaTepiaay

Tema 1. MapKeTHHI epCOHANY SIK YIPABJIHCbKA AiSIJIBHICTD

1.CyTHICTP 1 MOHSATTA MAapKETUHIY IepcoHany. Po3yMiHHS MapKeTHHIYy IEpCOHalIy B
IMPOKOMY Ta BY3bKOMY 3Ha4eHHsX. [1ixomu 10 po3yMiHHS MOHSTTS MApKETHHTY MTEPCOHATY.

2.MapkeTuHr nepcoHany sk (iocodis Ta OCHOBAa CTPATETiYHOTO YHPABIIHHS MEPCOHATIOM.
CyTHICTP MapKETHHTY TEpPCOHAy $SK EKOHOMIYHOTO SBHIIA BiJIOBITHO JO MPOIECHOTO Ta
CUCTEMHOTO ITIAXO0/IiB.

3.B3aeMO03B’ 130K MapKEeTHHIYy MEpCOHaNly, CTpaTerii, ynpaBiIiHHS NEpPCOHAIOM 1 KaJapoBOl
MONIITUKU. MapKeTHHroBa iSTBHICTh CITY>KOU YIIPaBIiHHS IEPCOHATIOM.

Tema 2. Posib MAapKeTHHIY HA PUHKY Npani

1. Tlpams sik pecypc, sk ToBap. CyTHICTh po6ouoi cwmn. [TorsTTs puHKy mparti. OcoOmMBOCTI
PO3BHUTKY PUHKY Iparli.

2. Kon’roHKTYpa pHHKY Tparli. 3aKkOHOMIpHOCTI TIOMUTY, MMPOMO3HIIii HA pUHKY IPAIl.

3. YMOBHM 11 MApKETUHIOBOI IISJIBHOCTI HA PUHKY Ipali. 3HaYeHHsS MapKETHHTY Ha PUHKY
Tpar.

4. Lim ¥ 3aBAaHHA MapKeTHHTY mepcoHany. DyHKIT MapkeTUHry nepcoHany. Konmemmii
MapKEeTUHTY MEPCOHAITY.

Tema 3. Cucrema opranizanii Ta ynpaB/JaiHHA MAPDKETHHIOM IIePCOHAJIY OpraHi3amii

1. MapKeTuHT nepcoHaly B KOMIUIEKCI MapKETUHTY OpraHi3arii.

2. EneMeHTH cUCTEMH YHOpaBIiHHS MapKeTUHIoM nepcoHany. Haiimaui (poGoronmasmi) -
KiHIIEBl cMokuBaui pobodoi cunu. BupoOHuku (mOcTadyaabHUKK) poOOUYOi CHUIM - OCOOM, SKi
30JIIKYIOTh TIOTTUT Ha po00dy CHITY Ta ii IPOTIO3HUILiIO.

3. Cucrema ympaBliHHA MapKeTHHIOM IIepCOHaly mignpuemcTBa. I[Ipouec ympaBiaiHHS
MapKETHHTOM TIepCOHaIy. MeTOMOoJIOTisl yNpaBIiHHSA MEPCOHAIOM. BHYTpImHIA MapKeTHHT
MEePCOHATY

4. KoHTpOJIb MapKETHHTY IEePCOHATy B OpraHi3alii.

Tema 4. IlocepenHunbKa AiIJIBHICTh HA PUHKY Npali

1. CyTHicTh TIOCepeHMIIbKOI MiANBPHOCTI Ha PHHKY mpami. Buaum 1 ocoOGmmBoCTi
MOCEPETHHUIIBKOI AisTFHOCTI Ha pUHKY Tpari. Kagposi areHrcrsa.

2. CyrHictb pekpyTunry. Head-hunting.

3. MapKeTuHroBi JOCTiKEHHST Ha pUHKY mpami. Jlocniganid (aHaTiTHIHAN) 1 KOMEpLiHHIHA
MapkeTHHT mnepcoHany. Opranizariss 30upanHs iHGopMaIii aIa TPUAHATTS KaJApPOBUX PIIICHb.
Metoau 00poOKH KaJpoBOi MapKeTUHTOBOI iH(opMaIii.

4. PwunOK KaapoBoi iHGOpMaITii.

Tema 5. MapkeTHHroBiI AOCHIIKeHHS Ha PHHKY @npani Ta po3podka BHMOI [0
NepPCoHATy

1. ®akTopu cepeAoBHUIla OpraHizalii, 10 BU3HAYAIOTh HANPSMKHA MAPKETHHIY IEpCOHAIY.
BB BHYTPIIIHBOTO 1 30BHIIIHBOTO CEPEOBUIIIA.

2. JlocnmimKeHHs] YMHHUKIB, IO BIUIMBAIOTh HA MAPKETHHT TMEPCOHATY. 30BHINIHI YAHHUKHU:
CUTyallisl Ha PUHKY TNpalli, pO3BUTOK TEXHOJOTrii, OCOOJMBOCTI COIiaIbHUX IMOTPEeO, PO3BHTOK
3aKOHOJIaBCTBA, KaJPOBa MOJITHKA. XapaKTePUCTHUKA 30BHINTHIX YAHHHKIB.

3. BHyTpimHiI YMHHUKH: LIl opradizauii, ¢iHaHCOBI pecypcH, ii KaapoBHWHl MOTEHIA,
JOKEperia 3aI0BOJICHHS TOTpeOu B KajipaxX. XapaKTepUCTUKa BHYTPIIIHIX YMHHUKIB.

4. TIlparst, yMOBH mpaili, poo0di MiCIISl SIK TPOTYKTH MAapKETHUHTY .

5. SIkicHl XapakTepucTUKH TepcoHary. OCOONMMBOCTI BUMOT IO MiJTOTOBKH KEPIBHUKIB Y
PI3HUX LIKOJIAX yMpaBiHHA. YpaxXyBaHHS M yac (OpPMYBaHHs BUMOT JI0 MEPCOHATY HAI[lOHAIBHOT
KyJbTypH, MEHTANITETy Hapoay. BuMorm Ha OCHOBI IOTOYHOIO WITATHOIO pO3MHCY Ta
MEPCIEKTUBHOTO aHaJIi3y BUMOT J0 1Mocaj i poOOYnX MicCIlb.
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6. 3araibHi BUMOTH JI0 TIEpCOHAIY B mporeci GpopMyBaHHS KoMaHI. BuMoru 1o mepcoHamy
mig 4dac migbopy “miAg CBOIO IHAMBIAYyadbHICTH”, “CBOE 3aBHaHHA YU MeETy , ‘“3aBHAaHHS, IO
HaA1MIUIO 330BHI”.

7. Bumoru A0 mepcoHaty, KWl BUKOHY€ yMpaBIiHCHKI Ta BUKOHaBYi (pyHkuii. Bumoru mo
MEpCOHANy, SKAWA TPalioe B yMOBaX KpU3H, OCOOJHMBHX, EKCTPEMAIbHUX 1 BHHATKOBO
excTpeManbHuX yMoBax. [Ipodeciiini it 0coOMCTICHI BUMOTH 10 TIEPCOHATTY.

Tema 6. 3ag0Bos1eHHsI TOTPeOU B MePCOHAJI

1. PecypcHe 3abe3neueHHS MapKETHHTY IE€pCOHATY: HOpPMaTHBHa 0asa, iHQopmariiiHe,
KaJpoBe Ta METOJOJOrIUHE 3a0e3MeUeHHsT MapKeTHHIy mepcoHany. OIiHIOBaHHI MOTpedu
opranizanii B nepcoHasi. BuOip nuisxiB 3agoBoseHHs moTped y nepconaini. Eranmu MmapkeTHHroBoi
poboTH.

2. MapkeTruHTOBa IisUTBHICTD 3 TIOKPUTTS IOTPEO B MIEPCOHAITI.

3. MapkeTuHroBuil miaXia A0 MOUIYKY i 1000py nepcoHany. BruiB MapkeTHHTY Ha KpUTepil
Ta OpTaHi3aIlio J000py MepcoHATy OpraHi3arlii.

4. Tlin6ip Ta BinOip mepcoHainy. MeTtoau BinOOpy mepcoHaly. 3adydyeHHs KaHAWIATIiB B
oprasizanito. Koakypcuuit Binoip.

5. Kaaposwuii peseps, iforo hopmyBaHHS.

6. Kampowuii ayauT BU3HAUYCHHS TOTPEOH B MEPETIATOTOBIT KaIpPiB.

Tema 7. MapKeTHHIOBHH ayIUT NEPCOHALY

1. Peamizaimiss BUMOT MapKeTHHTy 1O PO3pOOKM CHCTEMH OILIHKH mepcoHamy. Llim Ta
3aBJaHHS MAapKETHHTY IEPCOHATY, IO CTOSTHh TEpel CUCTeMOIo ioro omiHku. Kputepii ouiHku
NepCOHaIy.

2. MapKeTHHTOBHIA MiIX1JT IO OIIHKYU TICPCOHAITY.

3. OuiHlOBaHHS KaHOUAATIB MpHU Npuiiomi Ha po6oTy. OLiHIOBaHHS MEPCOHANYy B IpoIeci
IISIBHOCTI. ATecTartis.

4. MapkeTuHroBHH miaxia 10 GopMyBaHHS CUCTEMH MOTHBAIIIl IEpPCOHAITY.

5. TIpobnemu MapKeTHHTY y cdepi OIHKH IepCoHay, pe3yIbTaTiB HOro podoTH i TpyHoBOi
MoTuBarii.

6. ETHONCHXOJOTIUHI Ta KyJbTypHI OCOOIHMBOCTI MEPCOHATY MIKHAPOAHUX KOMITAHIMH.

Tema 8. BisHec-cTpareris opranizamii Ta ii iMmiZxK ik podoTogaBust

1. TlomsaTTs ctparerii. MapkeTuHroBi crparterii cydacHoro Oi3Hecy. ['moGanbHi crpaterii
013Hecy. bpena-crparertii.

2. 3wmiHa BEUMOT JI0 JIFOJIUHHU, TTepcoHary opraHizarii B XXI ct. Ananraiis JJIOAUHA 10 HOBUX
r7100aNbHUX YMOB PO3BUTKY. BHUKOpHUCTaHHS 1HTENEKTYyalbHOIO MOTEHIaly Tpari. YpaxyBaHHS
robamizainii y hopMyBaHHI CTpaTerii MApKETHHTY TIEPCOHATY.

3. BaytpimHiii MmapkeTusr. [lepcoHan y KOMIUIEKCI MApKETHHTY.

4. Imimx opranizamii. Imimk poGotomaBms. dakTopu BIUIMBY Ha IMIJDK OpraHizamii K
poGoTronasi. MapKeTHHT NepcoHaty y (hopMyBaHHI CTpaTerii miImprueMCTBA.

Tema 9. Po3BUTOK NepcoHaly B CHCTEMI MAPKETHHIY MEPCOHATY

1. Po3BuTOK mepcoHany sk 3acid 3abe3nedeHHs Horo KOHKYPEHTOCIIPOMOKHOCTI.

2. IlepBunHHa mpodpeciiiHa MIATOTOBKA KaApiB y MPOPTEXyUWIWIIAX, BUIIMX HaBYAIbHUX
3aKiafgax Ta Ha BUpOOHHMNTBI. [linmBuimeHHs kBamidikaiii Ta MepemniaroroBka KaapiB, CHUCTeMa
HEMEepepBHOTO HABYAHHS MepcoHaTy. POk caMOOCBITH B MpoIIeci pO3BUTKY IIEPCOHATY

3. JlinoBa kap'epa Ta kap'epa B oprasizaiii. CTBOpeHHS 1 MiITOTOBKA PE3€pPBY Ha 3aMillICHHS
BaKaHTHUX TOCA]]

Tema 10. CTparerii MApKeTHHIY NIEPCOHANY B YMOBAX PUHKOBOI €KOHOMIKH
1.Ctparerii MapKeTHHTY TIEPCOHAly B EKOHOMIIlI PHWHKOBOTO THITY 3 HEIOCKOHAJIOI0
iHpopMaLiiHOO 1HPACTPYKTYPOIO.
2.AHami3 cTpareriii MapKeTHHTY TIEPCOHATY B YMOBaX HEBU3HAYCHOCTI.
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3.MapkeTHHTroBi cTparerii moBeniHKA HEOOXiHOT poO0U0i CHIK i TPYZOBUX MOCEPETHUKIB.
4.Crtparerii MapKeTHHTY IIEpCOHATy B YMOBaX caMOOpraHizallii puHKy KaJpoBoi iHpopmartii.
5.Po3poOka cTparerii MapKeTHHTY TiepcoHay opranizarii. Kagposa momituka opraizaiii Ta

MapKETUHTY MEepPCOHAIY.

®dopMa KOHTPOJIIO CAMOCTIiiHHOI podoTH

J Buj camocTiitHol podoTH Temu dopma KOHTPOJIIO
1 [ligroroBka a0 mMpakTHYHUX Ta cemiHapcbkux | 1 -10 | OnuTyBaHHS Ha
3aHATh 3aHATTSIX
2 BupimenHss keiiciB Ta IHIIMX MNPaKTHYHUX | 2 -8 [lepeBipka 3aBraHb Ha
3aBJlaHb 3aHATTSIX
3 Hanucanns pedepariB, MiATOTOBKAa HAYKOBHX 1-8 [Tpe3enTaris Ha
OKJIAIIIB ceMiHapi
4 BukoHaHHS 1HIUBIyaTbHUX 3aB/IaHb 1-8 [TepeBipka Ha 3aHITTIX
5 [linroroBka 10  KOHTPOJBHHUX  poOIT  Ta 1-8 | MoaynbHa KOHTpOJIbHA
TECTYBaHHS poboTa; TecTyBaHHS

InauBinyanbHi 3aBIaHHSA

InpuBinyanbHi 3aBAaHHA € OfHi€l0 3 (opM opraHizaiii HaBYAJIBHOTO MPOIlECY, IO
CTBOPIOE YMOBH JUIS pealti3allii TBOPUYUX MOXJIMBOCTEH 3700yBada BHUIOI OCBITH, BPaXOBYE
Horo yrnomo0aHHs, HAXHITH.

InuBiMyanbHI 3aBIaHHS MOXYTh BKJIIOYATH HAIMMCaHHSA pedepariB, MPOBEICHHS
MOJIbOBUX Ta KaOIHETHUX MOCIHIIKEeHb, MiJTOTOBKY Ta Y4acTh Y OJiMIiagax, KOH(epeHIisax
TOIIO.

Temu pedepaTiB Ta HAYyKOBHX J0C/IIIKEHb

1.  HampsiMu BUKOpPHUCTaHHS MapKETHHTY IIEPCOHATY B CUCTEMI YIPaBIIiHHS EPCOHATIOM

2. YmpaBniHHS IIEPCOHAIIOM SIK CTpaTETivHA CKJIaI0Ba KOMIUIEKCY MAPKETHHTY

3.  Mapketunr mnepcoHany sK (imocodis Ta OCHOBAa CTPATEriYHOTO YMPaBIIHHS
MIEPCOHAIIOM.

4. CyTHICTP MAapKeTHHIy TMEpCOHATy $K EKOHOMIYHOIO $IBHIIA BIAMOBIIHO [0
MPOLIECHOTO Ta CUCTEMHOTO TTiIXO/IB.

5. umi ¥ 3aBgaHHS MapKETUHTY TEPCOHATY.

6.  DyHKII{ MAapKETUHTY MEPCOHAITY.

7. Konmeniiii MapKeTHHTY TEPCOHAITY.

8. Cucrema ynpaBiiHHS MapKETUHIOM MIEPCOHATY MiANPHEMCTBA.

9.  Tlporec ynpaBiiHHSI MapKETHHTOM IEPCOHATY

10. KoHTposib MapKeTUHTY NepCOHay B OpraHi3aLii.

11. TadopmamiifHii MApKETHUHT MIEPCOHATY.

12. Teopis Ta mpaKTHKa MapKETUHTY MEPCOHATY OpraHi3allii.

13. Po3poOka BUMOT 710 epCcOHATY OpraHizailii.

14.  Ponb nepconany y hopMyBaHHI iMiIXKy Oprasizamii

15. Imimxk opranizarii ik po6oTOAaBI: (PAKTOPH BIUIUBY

16. VYnockoHalleHHS pO3PaxyHKIB SKICHUX NOTped y mpodecisx, cHemiaabHOCTIX 1
3arajJbHUX TOTPEO Y MepCoHaI.

17. YnockoHalleHHsSI pO3paxyHKIB SIKICHOT MoTpeOu y ¢axiBLsAX i KEpIBHUKAX Ha OCHOBI
CHUCTEMHU IIIJIEH, OpraHi3aliiftHOl CTPYKTYpPH, ITATHOTO PO3MHCY Ta MOCATOBUX THCTPYKITIH

18. CyTHICTh KOHTaKTHOTO IEPCOHATY Ta HOTO poJib Y (OPMYBaHHI IMiJKY MiITIPUEMCTBA

19. Tlpodeciitai mpuitomMu poOOTOIABIIIB HA IHTEPB 10

20. OcHOBHI THIH IHTEPB’ IO Ta CTUII cIiBOECIT

21. Crparteriuni acriekTd GOpMyBaHHS BUMOT JI0 TIEPCOHATY OpraHi3altii.

22. TlpoGnemu ¢popMyBaHHS JIOIUHU i rPOMAITHCHKOTO CyCIiJIbCTBA.

23. MapkeTuHroBi cTparerii B cydacHoMy Oi3Hecl.



24.

Crparerii MapKkeTHHTYy TEPCOHATY B €KOHOMIIli PHHKOBOTO THIY 3 HEIOCKOHAJIOO

iH(pOopMaLiiHOIO 1HPPACTPYKTYPOIO.

25.

MapkeTHHroBi cTpaTerii TMOBEAIHKM HEOOXimHOI pobovoi cuimm ¥ TPyJOBHX

MOCEePEHHKIB.

26.
27.
28.
29.
30.

bk W=

MiIX01y
6.

MiIX01y
7.

MOJIITHKH.
8.
9.

10.
11.
12.
13.
. Cuctema ynpaBiliHHS MAapKETHHIOM IIEpCOHAIY MiIIPUEMCTBA
15.
16.
17.
18.
19.
20.

14

21

4u METy,

25

31

Kanposa crpareris opranizaiii Ta MAapKeTHHT MIEPCOHATY.

MapkeTHHT nepcoHaly sIK OCHOBA CTPATETi4HOr0 YIPaBIiHHS EPCOHATIOM
Po3Butok nepconaiy sik 3aci0 3a0e3ne4eHHs HOro KOHKYpPEHTOCIIPOMOKHOCTI
Mogeni ynpapiiHHS pO3BUTKOM IEPCOHAITY IPOMHUCIOBOTO MiANPHEMCTBA
dakTopy KOHKYPEHTOCTIPOMOKHOCTI TIEPCOHAITY Ha PUHKY

I[IuTaHHA I MIATOTOBKH /10 3AJKY
[Ipenmer, 3aBaaHHs Ta 3MICT Kypcy «MapKeTHUHT epCOHaTy»
[Tigxoau 10 po3yMiHHS MTOHATTSI MAPKETHHTY TIEPCOHATY
Ponb 1 3HaYeHHS MapKEeTUHTY Ha PUHKY Mpalli
[Tepconan opranizanii. CTpyKkTypa mepcoHary
CyTHICTh MapKETUHTY MEPCOHANY K €KOHOMIYHOTO SIBHUIIA BIJIMOBIAHO J0 MPOIECHOTO

CyTHICTh MApKETHHIY IIEPCOHANY SIK €EKOHOMIYHOT'O SIBHILA BIIMOBIIHO 0 CUCTEMHOIO
B3aeM03B’5130K MapKETHHTY MEpCOHAITy, CTpaTerii, yIpaBiIiHHA IEPCOHAIOM 1 KaJpOBOi

MapkeTHHroBa AisUTbHICTh CIIYyKOU yIpaBIiHHS EPCOHATIOM.
[MonsTrst punKy mpaiti. OCOOIMBOCTI PO3BUTKY PUHKY Iparfi.
3aKOHOMIPHOCTI MOMUTY, IPOMO3HULIIT Ha PUHKY Iparii.

Lii # 3aBHaHHS MAPKETHHTY TIEPCOHAITY.

OyHKII1 MAPKETUHTY TIEPCOHAITY.

Konueniiii MapkeTHHTY MepcoHay.

[Ipornec ynpaBimiHHS MapKETHHTOM TIEPCOHATY

Meroau ynpaBiiHHS IEPCOHATIOM

BHyTpimmHili MapKeTHHT TIEpCOHATY

KoHTposib MapKeTHHTY TIepCOHAITy B OpraHizariii.

dakTopu cepeoBUINa OpraHizallii, [0 BU3HAYAIOTh HAPSMKHA MapKETHHTY ITEPCOHATY.
30BHIIIIHI YUHHUKY, 110 BIUIMBAIOTh HA MAPKETUHT IEPCOHATY

. BHYTpilIHI YMHHUKY, 10 BIUIMBAIOTh HA MAPKETHUHT MEPCOHATY Ta iX XapaKTepPHUCTHKA.
22.
23.
24.

Oco061MBOCTI BUMOT JI0 MiJATOTOBKH KEPIBHUKIB Y PI3HUX IIIKOJIAX YIPABIIIHHS.

Bumoru 1o nepconany mif yac miadopy ais poOOTH B KOMaH/II

Bumoru no mepconany min yac miadopy “mij CBOKO 1HAWBIIYaIBHICT’, “CBOE 3aBIaHHS
“3aBIaHH, 110 HaIIHIIII0 330BHI”.

. Bumoru o nepconaiy, Sikuii BAKOHY€E YIIPaBIIHCHKI Ta BAKOHABY1 (DYHKIIII.
26.
27.
28.
29.
30.
. [linGip Ta BigOip mepconany. Metoau BimOopy nepcoHamy.
32.
33.
34.
35.
36.
37.
38.
39.

IIpodeciiini it 0cOOMCTICHI BUMOTH 10 IEPCOHATY.

Or1iHIOBaHHS MOTPEOH B MepcoHal

Po3paxyHok noTpedu B iepcoHani

MapkeTHuHroBUi MiIXij 10 TOMyKY i 1000py epcoHay.

BB MapKeTHHTY Ha KpUTEpii Ta oprasizaiiio 1000py MepcoHally opraHizaiii.

[Mpuanmmm GopmyBaHHS KaJpOBOTO pe3epBY

Opranizatis poO0TH 3 KaIPOBUM PE3EPBOM

KanpoBuii aynut Bu3HaueHHS TOTPeOU B TIEPETIiATOTOBII KaAPiB

3aiy4eHHs KaHIMJaTiB Ha poOOTYy B OpraHi3allito

[TpuiinsaTTs pimeHHs kanauaaToM 1 3a1a4i HR-Menemkepa npu npaneBnaityBaHH1
Jlxepena 3amydeHHs] KaHIUAAaTiB Ha POOOTY B OpraHi3allito

OrmiHka KaHIUAATIB IpU NPUIHATTI HA POOOTY

Mertoau OLIHKY TIEPCOHATY TIPU KOHKYPCHOMY HaboOpi Ha poOoTy
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40. MapkeTuHroBui miaxia A0 (GopMyBaHHS CUCTEMHU MOTHBAII] IEPCOHATY.
41. CyTHICTb NOCEPETHULBKOT AIsUIBHOCTI HA PUHKY Tpari.

42. Buau 1 0coOIMBOCTI TOCEPEAHUIIBKOT TISTTHHOCTI HA PUHKY TIpaIli.

43. MapKeTHHIOB1 IOCIII)KEHHSI Ha PUHKY Iparli.

44. Jlocniganii (aHAITUYHUH) 1 KOMEPIIHHAN MapKEeTHHT TIEPCOHAIY .

45. Opranizauis 30upaHHs iHopMaLii U1t IPUHHATTS KaJpOBUX PILLICHb.

46. Po3BHUTOK mepcoHalTy sK 3aci0 3a0e3rnedeHHs1 Horo KOHKYPEHTOCIIPOMOKHOCTI
47. Ponb mepcoHany y opMyBaHH1 iMIZKy Oprasizarii

48. Imimx opranizariii sk po6oToaaBus: (HakTOpH BILTUBY

49. Ctpaterii MapKeTHHTY NIEPCOHATY

50. MapkeTuHT nepcoHaly Ik OCHOBA CTPATEr14HOT0 YIIPaBIiHHS IEPCOHATIOM
51. Po3BUTOK nepcoHaty sk 3aci6 3a0e3neueHHs HOro KOHKYpPEHTOCIPOMOXKHOCTI
52. IlepBunHa npodeciitHa MiAroTOBKa KaapiB

53. IlinBumeHHs kBamidikaiii Ta nepeniaroToBKa Kaapis

54. XapakrepucTrKa eTaliB afanTallii nepcoHary

55. IpodopienTatis nepcoHary

56. CyTHICTb 1 TAXOIX 70 OIIHKY TIpalli

57. Metonu OLIHKH Mparti

58. BukopucranHs pe3yJIbTaTiB OLIHKA Tparli

59. Arecrariis mepcoHany

60. [lepcoHan B iHHOBAIifHO-1HBECTHIIIHHOMY CEPEIOBHIII.

10. Kpurepii Ta nopsiioK OiHIOBAHHS pe3y/ibTATiB HABYAHHS

OmniHoBaHHS 3HaHb 3700yBadviB BHINOI OCBITH 3IMCHIOETHCS 32 JOMOMOTOI PEHTHHTOBOI
cuctemu (nuB. Tab6n.). Koxnuit Bux poOoTH 3700yBad BHINOI OCBITH OILIHIOETbCS Yy Oamax
BIIMOBIIHO PIBHIO iX BUKOHaHHS: () — HE BHUKOHAHO, MaKCHMMaJlbHa KUIBKICTh OaniB — BiAMIHHE
BUKOHAHHS.

[ToToyHMiA KOHTPOJIb 3HAHB 37400yBadiB BUIOI OCBITH MPOBOJUTHCS MIISIXOM OMUTYBAHHS
Ha 3aHATTAX, IEPEBIPKHU MPAKTUYHHUX 3aBJIaHb Ta MOAYJIbHUX KOHTPOJIBHHUX POOIT.

[TizcymMKOBHIA KOHTpPOJb 3HaHb IMPOBOJAUTHCS NUIIXOM CKJIanaHHs OamiB, siki 3100yBaua
BUIIOI OCBITW HaOpaB 3a BHUKOHAHHS YCIX BHJIB pOOIT, IO OLIHIOIOTHCS. BpaxoByeTbcs Takoxk
BiJIBiyBaHH: 37100yBa4aMy BHUILO1 OCBITH JICKIIIH Ta MPAKTHYHUX 3aHSTh.

Sxmo 3700yBad BUIOI OCBITH CBOEYACHO Ta B JOCTAaTHHOMY OOCS31 BUKOHAB BCi BHUIU
poOiT, BiH OTPUMY€ MaKCUMAJIbHY KIJIbKICTh OaJTiB, IO BiJIIOBI/IA€ OIIHII «BIIMIHHOY.

Axmo 3100yBau BHINOT OCBITH HE HaOpaB HEOOXITHOI KUTBKOCTI OajiB, IO BIiAMOBIAa€E
MO3UTUBHIN OIIiHIII, BIH MOK€ MiJABUIIUTH CBOIO OIIHKY 3a JOMOMOIOI BHKOHAHHS JOJAaTKOBUX
MPaKTUYHUX 3aBJIaHb, HAMMCAHHS pedepary ado MiAroTOBKH HAYKOBOT JIOTOBI/II.

Po3noais 0a/1iB npu pedTHHIOBI cHcTeMi OLiHIOBAHHS

[ToTouHe TecTyBaHHS Ta caMOCTiliHa poboTa [TizcymKoBwmii
. Cyma
TecT (3aJiK)
3micToBHid MOITYIh | 3MiCTOBUHA MOAYJb 2
T1 |T2 |T3 T4 |T5 T6 T7 T8 T9 T10 40 100
6 6 6 6 6 6 6 6 6 6

OuinroBaHHs npoBoaAuThCs 3a mkanorw €KTC, HamioHaneHOIO Ta 3a mkanor BH3
«HAY» (100 6aniB). IlepeBenennss manux 100-0anpHOi IMIKamW OLIHIOBaHHS B 4-X OallbHYy
HalllOHAJBHY MIKATY Ta mKary 3a cucteMoro ECTS 31ilCHIOETBCSI B TAKOMY TIOPSIJIKY




Ikana ouiHIOBAHHA 3HAHb TA YMiHb: HanioHaJbHa Ta EKTC
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Cywma OadiB 3a Bci BUIU Ominka ECTS O11iHKa 3a HaIllOHAJIILHOIO
HaBYAJILHOI JISJIBHOCTI HIKAJIOK0
90 - 100 A BIIMIHHO
&2 -89 B noope
75 - 81 C
64 - 74 D 3a10BLIBHO
60 - 63 E
35-59 FX HE3a10BLIBHO 3 MOKJIMBICTIO
MTOBTOPHOTO CKJIAJIaHHS
0-34 F HE3aJIOBUTBHO 3 000B’SI3KOBHM
MTOBTOPHUM BHUBYCHHSIM
JUCLIUILTIHA

11. ®opMu MOTOYHOIO TA MiICYMKOBOI0 KOHTPOJIIO YCHIIIHOCTI HABYAHHA

®opMU KOHTPOJIO 3 AUCHUILTIHU «MapKeTUHT MepCOHaTy» BKIIOYAIOTh MOTOYHHIA,
MOJYJIBHHI Ta MiJJICYMKOBHI KOHTPOJTb.

[ToTounMii KOHTPOJIb 3A1MCHIOETHCS TiJ Yac MPOBEACHHS MPAKTHYHUX 3aHITHh 1 Ma€ Ha
METI MepPEeBIPKYy PIiBHS IMATOTOBICHOCTI 37100yBaya BHINOI OCBITH O BUKOHAHHS KOHKPETHOI
pobotu. @opmamu MPOBEACHHS MOTOYHOT'O KOHTPOJIO 3 AUCLHUIUIIHY €:

1) ycHi omuTyBaHHS Ha PAKTHYHUX 3aHATTSIX;

2) MUCHMOBI KOHTPOIIbHI pOOOTH (Ha JEKI[IHHUX T4 MPAKTHYHUX 3QHATTIX);

3) TecTyBaHHS TOLIO.

MoaynbHuii KOHTPOJIb TPOBOJIUTECS 3 METOIO OILIHKHM PE3yJbTaTiB BUBUEHHS KOXKHOTO
3MICTOBHOTO MOJTYJISI.

[lincyMKOBHI KOHTPOJb MPOBOJUTHCS 3 METOIO OLIHKM pe3yJbTaTiB HAaBUaHHS Ha
OCBITHbO-KBami(ikamiitHoMy piBHI Marictpa. [liICYMKOBUI KOHTpPOJIb 3 AUCIUILUTIHU
«MapKeTUHT MepCcoHaTy» BKIIOYAE CEMECTPOBUI KOHTPOIb y popmi nudepeHIiitHOTo 3aliKy.

12. MeToan HABYAHHSA

MeTogaMy HaBYaHHS JUCHUIUTIHU «MapKeTHHI IepCOHANy» € CHocoOu CHuIbHOI
JIISTIBHOCTI W CIIUIKYBaHHS BHIKJIagada 1 3700yBadiB BHUIOI OCBITH, IO 3a0e3MeuylOTh
BUPOOJICHHS MO3UTHUBHOI MOTHBALlli HAaBYAHHS, OBOJIOJIHHS CHUCTEMOIO NpOQeciiHuX 3HaHb,
YMiHb 1 HABUYOK, (POpMyBaHHS HAYKOBOTO CBITOTJISTY, PO3BUTOK Ii3HABAILHUX CHJI, KyJIbTYpPH
po3yMoOBOT mpaili MaitbyTHIX (axiBiiB 3a crenianbHICTIO 075 «MapKeTUHT».

MeToauku aKTHBI3alil Npouecy HABYAHHSA

Ne Bupa 3aco0iB akTuBi3amii Temu Kypcy
1 | Jluckycii Ha JISKLIAX Ta CeMiHapax 1-10
2 | Keiicu Ta rocnoiapchbKi CUTYyartii 2-10
3 | PozpaTkoBuil Matepian Juisl Bi3yaJlbHOTO CYIIPOBOKEHHS 1-10

HABYAJILHOTO MPOIIeCy

4 | inmoBi irpu 2-4
5-10
5 | MeroanyHi BKa31BKA 10 BUBYEHHS AUCIIUILIIHU 1-10




13. MeToanune 3a0e3mMeUYeHHS

OnopHUi KOHCIIEKT JIEKIIIH, KOMIUIEKC HaBYaJIbHO-METOANYHOTO 3a0e31eueHHs] TUCIIUILTIHH,
HOpPMAaTHUBHI JOKYMEHTH, MPE3CHTAIIiHI MaTepiain.
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